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ABSTRAK 

Martin Govindo Josua Sibuea, 201810115200, Skripsi “Pertanggungjawaban 

Angkutan Umum Berbasis Online Terhadap Kecelakaan Lalu Lintas Di Jalan 

Raya Menurut UU No. 22 Tahun 2009 Tentang Lalu Lintas Dan Angkutan Jalan” 

Skripsi ini telah meneliti tentang pertanggungjawaban angkutan umum berbasis 

online terhadap kecelakaan lalu lintas di jalan raya. Dalam penelitian ini, 

berdasarkan Undang-Undang Lalu Lintas dan Angkutan Jalan, akibat hukum dari 

kecelakaan lalu-lintas adalah adanya upaya pidana bagi si pembuat atau penyebab 

terjadinya peristiwa itu dan dapat pula disertai tuntutan perdata atas kerugian 

material yang ditimbulkan. Terkait dengan kewajiban dan tanggung jawab 

Pengemudi, Pemilik Kendaraan Bermotor, dan/atau Perusahaan Angkutan 

ditentukan bahwa: “Pengemudi, Pemilik Kendaraan Bermotor, dan/atau 

Perusahaan Angkutan Umum bertanggung jawab atas kerugian yang diderita oleh 

Penumpang dan/atau pemilik barang dan/atau pemilik barang dan/atau pihak 

ketiga karena kelalaian Pengemudi.” Pihak yang menyebabkan terjadinya 

kecelakaan lalu-lintas wajib mengganti kerugian yang besarannya ditentukan 

berdasarkan putusan pengadilan. Kewajiban mengganti kerugian ini dapat 

dilakukan di luar pengadilan jika terjadi kesepakatan damai diantara pihak terlibat. 

Bentuk perlindungan konsumen dalam kecelakaan lalu lintas ojek online meliputi 

Pasal 24 Undang-Undang Nomor 22 Tahun 2009 di mana keselamatan 

penumpang merupakan bagian dari tanggung jawab pengangkut. Berdasarkan 

Pasal 1 angka 8 Permenhub 118/2018 Perusahaan Angkutan Sewa Khusus, 

perusahaan-perusahan online memenuhi unsur-unsur perusahaan angkutan sewa 

khusus sehingga harus memenuhi kewajiban dalam melindungi penumpangnya. 

Ketentuan ini dipertegas kembali pada Pasal 1366 KUHPerdata yang menyatakan 

bahwa setiap orang bertanggung jawab tidak hanya untuk kerugian yang 

ditimbulkan oleh perbuatannya tetapi juga disebabkan oleh kelalaiannya. 

Perbuatan melawan hukum tidak saja mencakup suatu perbuatan, tetapi juga 

mencakup tidak berbuat (kelalaian). 
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ABSTRACT 

Martin Govindo Josua Sibuea, 201810115200, Thesis "Accountability of Online-

Based Public Transport Against Traffic Accidents on Highways According to Law 

no. 22 of 2009 concerning Road Traffic and Transportation” 

This thesis has examined the accountability of online-based public transportation 

for road traffic accidents. In this study, based on the Road Traffic and 

Transportation Law, the legal consequence of a traffic accident is that there is 

criminal action against the maker or cause of the incident and can also be 

accompanied by civil lawsuits for material losses incurred. Regarding the 

obligations and responsibilities of Drivers, Motor Vehicle Owners, and/or 

Transportation Companies it is determined that: "Drivers, Motor Vehicle Owners, 

and/or Public Transport Companies are responsible for losses suffered by 

Passengers and/or goods owners and/or goods and/or third parties due to 

Driver's negligence." The party causing the traffic accident is obliged to 

compensate for losses, the amount of which is determined based on a court 

decision. The obligation to compensate for this loss can be carried out out of 

court if there is an amicable agreement between the parties involved. Forms of 

consumer protection in online motorcycle taxi traffic accidents include Article 24 

of Law Number 22 of 2009 where passenger safety is part of the carrier's 

responsibility. Based on Article 1 number 8 of the Minister of Transportation 

118/2018 Special Rental Transportation Companies, online companies fulfill the 

elements of special rental transportation companies so they must fulfill their 

obligations to protect their passengers. This provision is reaffirmed in Article 

1366 of the Civil Code which states that every person is responsible not only for 

losses caused by his actions but also caused by his negligence. An unlawful act 

does not only include an act, but also includes inaction (negligence). 
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