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ABSTRAK

Riwi Indrati . 201510315144 . Pengaruh Persepsi Kemudahan Dan
Persepsi Kepuasan Wajib Pajak Terhadap Penerapan E-Billing System (Studi Kasus

di Kantor Pelayanan Pajak Pratama Bekasi Selatan)

Penelitian ini bertujuan untuk menguji Pengaruh Persepsi Kemudahan dan
Persepsi Kepuasan terhadap Penerapan E-billing System. Penelitian ini termasuk ke
dalam jenis penelitian pendekatan kuantitatif. Responden pada penelitian ini
berjumlah 100 orang dan penelitian ini di lakukan di Kantor Pelayanan Pajak
Pratama Bekasi Selatan. Metode pengambilan sampel menggunakan convenience
sampling. Metode pengolahan data yang digunakan dalam penelitian ini adalah

analisis regresi linier berganda.

Hasil penelitian ini menunjukan bahwa persepsi kemudahan berpengaruh
signifikan terhadap penerapan e-biliing system, persepsi kepuasan berpengaruh
signifikan terhadap penerapan e-billing system, persepsi kemudahan dan persepsi
kepuasan secara bersama-sama berpengaruh signifikan terhadap penerapan e-

billing system.

Kata Kunci : Persepsi Kemudahan, Persepsi Kepuasan, Penerapan E-Biliing System
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ABSTRACT

Riwi Indrati . 201510315144 . The Influence of perception of ease and
perception of taxpayer satisfaction against E-Billing System implementation (Case

Studies at the primary Tax Service office of South Bekasi).

This research was aims to examinethe effect of Perception of Ease and
Perception of Satisfaction on the application of E-billing System. This research
is included into the quantitative approach research type. Respondents to this
study amounted to 100 people and this research was done at the primary Tax
Service office in South Bekasi.Sampling methods use convenience sampling. The
data processing methods used in this study are multiple linear regression

analyses.

The results of this study showed that the perception of ease of influence
on the application of e-biliing system, the perception of satisfaction has
significant effect on the application of e-billing system, perception of ease and
satisfaction perception With a significant impact on the application of e-billing
system.

Keywords: ease perception, satisfaction perception, application of E-Biliing
System.
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