
SERVQUAL measures:
Indonesian government
healthcare (BPJS) from a

human resource perspective
by Turnitin ©

Submission date: 22-Jan-2024 03:10PM (UTC+0700)
Submission ID: 2274495798
File name: 2271-12479-1-PB.pdf (438.02K)
Word count: 10515
Character count: 58705



1

5

30
30

30

49



1

4

10

50

55



1

28



1

28

52



1

29



1

11

28



1

3

3

3

3

26

31

51



1

7

11

13

13



1

14

17

17



1



1

50



1



1

52

55



1

22

43



1



1

2

2

22

43

47

47



1

2

22



1

29



1

8

10

29

37



1

4

5

9

14

15

18

19

20

21

23

24

25

32

34

35

39

40

41

42

44

53



1

2

6

12

16

27

33

36

38

45

46

48

54



16%
SIMILARITY INDEX

12%
INTERNET SOURCES

11%
PUBLICATIONS

12%
STUDENT PAPERS

1 1%

2 1%

3 1%

4 1%

5 <1%

6 <1%

SERVQUAL measures: Indonesian government healthcare
(BPJS) from a human resource perspective
ORIGINALITY REPORT

PRIMARY SOURCES

Jay Wood, Marie Verschuer, Dean Economou,
Peter Newman. "The potential emergence of
mid-tier transit", Journal of Infrastructure,
Policy and Development, 2023
Publication

Submitted to University of Wollongong
Student Paper

Submitted to International University -
VNUHCM
Student Paper

www.aims.org.in
Internet Source

www.openaccessojs.com
Internet Source

Silvester Ivanaj, Grâce-Blache Nganmini, Alain
Antoine. "Measuring E-Learners' Perceptions
of Service Quality", Journal of Organizational
and End User Computing, 2019
Publication



7 <1%

8 <1%

9 <1%

10 <1%

11 <1%

12 <1%

13 <1%

14 <1%

Submitted to Monash University
Student Paper

mafiadoc.com
Internet Source

Shih Yung Chou, Angelina I. T. Kiser, Erlinda L.
Rodriguez. "An expectation confirmation
perspective of medical tourism", Journal of
Service Science Research, 2012
Publication

www.pbr.co.in
Internet Source

Submitted to Taylor’s Education Group
Student Paper

Neha Mittal, Maria Boilé, Alok Baveja, Sotiris
Theofanis. "Incorporating Maritime
Stakeholder Perspectives for Implementing
an ‘Inland-Depots-for-Empty-Containers’
System Using an Analytic Hierarchy Process",
International Journal of Information Systems
and Supply Chain Management, 2013
Publication

Submitted to University of Nottingham
Student Paper

www.thefreelibrary.com
Internet Source

Ton Duc Thang University



15 <1%

16 <1%

17 <1%

18 <1%

19 <1%

20 <1%

21 <1%

22 <1%

23 <1%

Publication

Submitted to Glion Institute for Higher
Education
Student Paper

Submitted to Mont Rose College
Student Paper

Mohammad Rashid, Debapratim Pandit.
"Determination of appropriate service quality
attributes for household toilets in rural
settlements of India based on user
perception", Environment, Development and
Sustainability, 2016
Publication

5dok.org
Internet Source

Submitted to Western Governors University
Student Paper

scholarworks.waldenu.edu
Internet Source

repository.lib.cuhk.edu.hk
Internet Source

Kok Fong See, Ying Chu Ng. "Do hospital
reform and ownership matter to Shenzhen
hospitals in China? A productivity analysis",
Economic Analysis and Policy, 2021



24 <1%

25 <1%

26 <1%

27 <1%

28 <1%

29 <1%

30 <1%

31 <1%

Publication

ced.petra.ac.id
Internet Source

iupress.istanbul.edu.tr
Internet Source

www.coursehero.com
Internet Source

www.econstor.eu
Internet Source

orca.cf.ac.uk
Internet Source

"AI and Business, and Innovation Research:
Understanding the Potential and Risks of AI
for Modern Enterprises", Springer Science
and Business Media LLC, 2024
Publication

Zoran Mastilo, Anđelka Štilić, Dejan Gligović,
Adis Puška. "Assessing the Banking Sector of
Bosnia and Herzegovina: An Analysis of
Financial Indicators through the MEREC and
MARCOS Methods", Journal of Central
Banking Theory and Practice, 2024
Publication

digital.library.unt.edu
Internet Source

Submitted to Glyndwr University



32 <1%

33 <1%

34 <1%

35 <1%

36 <1%

37 <1%

38 <1%

39 <1%

40 <1%

41 <1%

Student Paper

Muztoba Ahmad Khan, Oliver Stoll, Shaun
West, Thorsten Wuest. "Equipment upgrade
service provision in the context of
servitization: drivers, capabilities, and
resources", Production Planning & Control,
2022
Publication

Submitted to University of Portsmouth
Student Paper

Submitted to Blue Mountain Hotel School
Student Paper

www.anzam.org
Internet Source

informaticsjournals.com
Internet Source

journaljesbs.com
Internet Source

www.aabri.com
Internet Source

www.ncbi.nlm.nih.gov
Internet Source

www.omicsonline.org
Internet Source



42 <1%

43 <1%

44 <1%

45 <1%

46 <1%

47 <1%

48 <1%

49 <1%

50 <1%

51 <1%

export.arxiv.org
Internet Source

jmm-net.com
Internet Source

journal.utem.edu.my
Internet Source

www.nepjol.info
Internet Source

Submitted to Grand Canyon University
Student Paper

R. M. Sánchez-Hernández, V. Martínez-Tur, J.
M. Peiró, J. Ramos. "Testing a hierarchical and
integrated model of quality in the service
sector: functional, relational, and tangible
dimensions", Total Quality Management &
Business Excellence, 2009
Publication

archive.org
Internet Source

mdpi-res.com
Internet Source

www.repository.utl.pt
Internet Source

Submitted to Foreign Trade University
Student Paper



52 <1%

53 <1%

54 <1%

55 <1%

Exclude quotes Off

Exclude bibliography Off

Exclude matches < 15 words

ccsenet.org
Internet Source

sinta3.ristekdikti.go.id
Internet Source

Submitted to University of Queensland
Student Paper

epubs.scu.edu.au
Internet Source


