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ABSTRAK 
 
 
Diah Ayu Dewi PermataSari. 201810415241. Hambatan Komunikasi dalam 
Pembelajaran Daring Bagi Guru, Siswa dan Orang Tua Siswa Sekolah Dasar 
Negeri I Teluk Pucung. 

Penelitian ini dilakukan untuk menjelaskan bagaimana hambatan komunikasi pada 
saat pembelajaran daring bagi guru, siswa maupun orang tua siswa kelas 3 di 
Sekolah Dasar Negeri I Teluk Pucung Bekasi Utara. Pendekatan dalam penelitian 
ini memakai pendekatan kualitatif dengan menggunakan metode fenomenologi. 
Subjek atau informan yang dipilih dalam penelitian ini yaitu guru kelas 3, siswa 
kelas 3 dan orang tua siswa kelas 3. Pengumpulan data dilakukan melalui 
observasi, wawancara dan dokumentasi. Hasil penelitian ini menunjukan bahwa 
terdapat hambatan komunikasi dalam proses pembelajaran daring berlangsung 
kemarin yaitu seperti: guru, siswa dan orang tua siswa mengalami hambatan 
teknis. Siswa dan orang tua siswa mengalami hambatan semantik pada saat guru 
menyampaikan materi dengan nada/suara tinggi karena guru mengantisipasi jika tidak 
terdengar suaranya saat menyampaikan materi tetapi siswa tersebut mengira jika gurunya 
sedang marah- marah. Siswa dan orang tua siswa mengalami hambatan perilaku 
atau hambatan kemanusiaan seperti siswa merasakan cepat bosan dan jenuh serta 
siswa menunjukan perilaku/sikap malas selama pembelajaran daring berlangsung, 
Orang tua siswa mudah marah kepada anaknya jika sedang menjelaskan atau 
mendampingi anaknya melakukan pembelajaran secara daring. Tiga hambatan 
komunikasi tersebut yang terjadi di kelas 3 SDN I Teluk Pucung Bekasi Utara 
pada saat pembelajaran daring berlangsung kemarin. 

 
Kata kunci: Hambatan Komunikasi, Pembelajaran Daring.
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ABSTRACT 
 
Diah Ayu Dewi PermataSari. 201810415241. Barriers to Communication in 
Online Learning for Teachers, Students and Parents of Public Elementary School 
I Teluk Pucung. 

This research was conducted to explain how communication barriers are during 
online learning for teachers, students and parents of grade 3 students at Public 
Elementary School I Teluk Pucung Bekasi Utara. The approach in this study uses 
a qualitative approach using phenomenological methods. Subjects or informants 
selected in this study were grade 3 teachers, grade 3 students and parents of 
grade 3 students. Data collection was carried out through observation, interviews 
and documentation. The results of this study indicate that there were 
communication barriers in the online learning process that took place yesterday, 
namely: teachers, students and parents of students experienced technical 
difficulties. Students and parents experience semantic barriers when the teacher 
delivers material in a high tone/voice because the teacher anticipates that his 
voice will not be heard when delivering the material but the student thinks the 
teacher is angry. Students and parents of students experience behavioral or 
humanitarian barriers such as students feel quickly bored and bored and students 
show lazy behavior/attitude during online learning. Parents of students get angry 
easily with their children when explaining or accompanying their children to do 
online learning. These three communication barriers occurred in class 3 of SDN I 
Teluk Pucung Bekasi Utara when online learning took place yesterday. 
 
 

Keywords: Communication Barriers , Online Learning. 
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