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ABSTRAK

Eni Puspita, 201710415142. Pengalaman Komunikasi Mahasiswa Dalam
Pembelajaran Secara Virtual Pada Masa Pandemi Covid-19 Di Universitas
Bhayangkara Jakarta Raya.

Penelitian ini dilakukan untuk mengetahui pengalaman komunikasi Mahasiswa
yang mengalami pembelajaran virtual atau online selama pendemi Covid-19.
Metode yang digunakan dalam penelitian ini adalah metode kualitatif deskriptif.
Subjek dalam penelitian ini yaitu mahasiswa Fakultas lImu Komunikasi, Fakultas
Hukum, Fakultas Teknik Industri, Fakultas Manajemen, Fakultas Ilmu Komputer,
Fakultas Ilmu Pendidikan, Fakultas Psikologi. Pengumpulan data diambil melalui
wawancara secara online melalui chatting whatsapp. Hasil penelitian menunjukkan
bahwa terdapat adanya pengalaman komunikasi yang dialami oleh mahasiswa
dalam pembelajaran virtual selama pandemi Covid-19. Beberapa temuan yang
terdapat dalam penelitian yang terkait dengan pengalaman komunikasi selama
pembelajaran virtual yaitu mahasiswa sering mengalami miskomunikasi saat
pembelajaran dikarenakan gangguan mekanis atau jaringan internet yang kurang
stabil, pembelajaran menjadi kurang efektif, dalam penyampain materi kurang
memahami. Mahasiswa lebih menyukai pembeljaran tatap muka (pembelajaran
offline). Selama dalam pembelajaran virtual, terdapat hambatan komunikasi
semantik mahasiswa untuk memahami materi yang diberikan dosen sehingga
pembelajaran tercapai berhasil selaman pembelajaran virtual atau online. Selain iti
terdapat hambatan mekanis yaitu gangguan yang terjadi saat pembelajaran virtual
atau online sehingga jaringan yang kurang stabil akan terjadi miskomunikasi saat
pembelajaran.

Kata kunci: Hambatan Semantik, Hambatan Mekanis Pengalaman Komunikasi
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ABSTRACT

Eni Puspita, 201710415142. Student Communication Experience in Virtual
Learning During the Covid-19 Pandemic At Bhayangkara University, Greater
Jakarta.

This research was conducted to find out the communication experiences of students
who experienced virtual or online learning during the Covid-19 pandemic. The
method used in this research is descriptive qualitative method. The subjects in this
study were students of the Faculty of Communication Science, Faculty of Law,
Faculty of Industrial Engineering, Faculty of Management, Faculty of Computer
Science, Faculty of Education, Faculty of Psychology. Data collection was taken
through online interviews via whatsapp chat. The results showed that there were
communication experiences experienced by students in virtual or online learning
during the Covid-19 pandemic. Some of the findings found in research related to
communication experiences during virtual or online learning are that students often
experience miscommunication during learning due to mechanical disturbances or
an unstable internet network, learning becomes less effective, in delivering material
they do not understand. Students prefer face-to-face learning (offline learning).
During virtual or online learning, there are semantic communication barriers for
students to understand the material provided by the lecturer so that learning is
achieved successfully as long as virtual or online learning. In addition, there are
mechanical barriers, namely disturbances that occur during virtual or online
learning so that an unstable network will cause miscommunication during learning.

Keywords: Semantic Barriers, Mechanical Barriers, Communication Experience
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