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ABSTRAK 

 

Putri Hotma Redita, 201810415027. Peran Public Relation Yayasan 

Bukit Kehidupan Ungasan Dalam Mempertahankan Citra Positif Yayasan 

(Studi Deskriptif Kualitatif). 

Penelitian ini dilakukan bertujuan untuk mengetahui peran Public Relation 

Yayasan Bukit Kehidupan Ungasan Bali dalam menjalankan fungsinya untuk 

mempertahankan citra positif yayasan. Dalam penelitian ini, konsep yang 

digunakan adalah konsep peran Public Relation oleh Dozier & Broom. 

Penelitian ini menggunakan pendekatan kualitatif tipe deskriptif. Subjek 

penelitian ini adalah Public Relation Yayasan Bukit Kehidupan Ungasan dan 

pihak yang ikut berkepentingan di dalamnya. Sedangkan objek penelitian 

adalah peran Public Relation dalam mempertahankan citra. Informan penelitian 

dipilih secara purposive. Hasil penelitian menunjukan bahwa Public Relation 

Yayasan Bukit Kehidupan Ungasan menjelankan keempat kategori peran sesuai 

konsep Dozier & Broom, yaitu sebagai penasehat ahli, fasilitator komunikasi, 

fasilitator pemecahan masalah, dan teknisi komunikasi. 

Kata Kunci: Public Relation, Citra 
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ABSTRACT 

 

Putri Hotma Redita, 201810415027. The Public Relation Role of Bukit 

Kehidupan Ungasan Bali Foundation in Maintaining a Positive Image of the 

Foundation (Qualitative Descriptive Study). 

This research was conducted with the aim of knowing the Public Relation role 

of the Bukit Hidup Ungasan Bali Foundation in carrying out its function to 

maintain the positive image of the foundation. In this study, the concept used is 

the concept of the role of Public Relation by Dozier & Broom. This study uses a 

qualitative descriptive type approach. The subject of this research is the Public 

Relation of the Ungasan Hill Life Foundation and the parties who have an 

interest in it. While the object of research is the role of Public Relation in 

maintaining the Citar. Research informants were selected purposively. The 

results showed that the Public Relation of the Ungasan Hill Life Foundation 

carried out the four categories of roles according to the Dozier & Broom 

concept, namely as expert advisers, communication facilitators, problem 

solving facilitators, and communications technicians. 

Keywords: Public Relation, Image. 
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