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Gema Tasyakur, 201310225138, Jurusan Teknik Informatika, Fakultas Teknik, 

Universitas Bhayangkara Jakarta Raya, dengan judul Sistem Pendukung 

Keputusan Penilaian Kepuasan Pelanggan Terhadap Kinerja Merchandiser 

Unilever Team Berbasis Web Pada PT Roxy Roxy Prameswari Cibitung. 

 

ABSTRAK 

 PT Roxy Prameswari Cibitung bergerak di bidang distributor es krim walls. 

Dengan adanya karyawan merchandiser unilever team sebagai team promosi yang 

bertugas memajang produk ditoko dengan baik dan benar maka sangat dibutuhkan 

sistem informasi yang lebih efektif agar sistem yang masih manual bisa di 

kembangkan menjadi terkomputerisasi. 

 Sistem pendukung keputusan penilaian kepuasan pelanggan terhadap kinerja 

merchandiser unilever team berbasis web dengan menggunakan metode prototipe. 

Perancangan ini digunakan untuk media penghubung antara pelanggan dan PT 

Roxy Prameswari Cibitung di akses melalui web. Tujuan dari perancangan sistem 

pendukung keputusan untuk memudahkan pelanggan dalam memberi penilaian 

terhadap kinerja merchandiser unilever team. Hasilnya menunjukan bahwa sistem 

pendukung keputusan penilaian kepuasan pelanggan lebih efektif dari sistem 

manual sebelumnya. 

 

Kata kunci : penilaian, pelanggan, berbasis web 
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Gema Tasyakur. 201310225138. Informatics Engineering Department, Faculty of 

Engineering, Bhayangkara University of Greater Jakarta, with the title Decision 

Support System for Customer Satisfaction Assessment of the Performance of Web-

Based Unilever Team Merchandisers at PT Roxy Roxy Prameswari Cibitung. 

 

ABSTRACT 

 PT Roxy Prameswari Cibitung is engaged in the distributor of ice cream 

walls. With the presence of unilever team merchandiser employees as a 

promotional team who are tasked with displaying products in a shop properly and 

correctly, a more effective information system is needed so that a system that is 

still manual can be developed to be computerized. 

 Decision support system for customer satisfaction assessment on the 

performance of web-based unilever team merchandisers using the prototype 

method. This design is used for media liaison between customers and PT Roxy 

Prameswari Cibitung accessed through the web. The purpose of designing a 

decision support system is to facilitate customers in evaluating the performance of 

unilever team merchandisers. The results show that the decision support system 

for customer satisfaction is more effective than the previous manual system. 

 

Keywords: assessment, customer, web based 
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