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ABSTRAK

Puspa Arum Surya, 201510325028, Pengaruh Disiplin Kerja dan

Organizational Citizenship Behaviour terhadap Kinerja Karyawan di PT STAR

Maju Sentosa.

Penelitian ini bertujuan untuk mengetahui seberapa besar Pengaruh Disiplin

Kerja dan Organizational Citizenship Behaviour terhadap Kinerja Karyawan di

PT STAR Maju Sentosa ini. Variabel bebas pada penelitian ini Disiplin Kerja

(X1), Organizational Citizenship Behaviour (X2), Kinerja Karyawan (Y). Jenis

penelitian ini adalah kuantitatif. Menggunakan sampling sebanyak 60 responden.

Teknik pengumpulan data menggunakan kuesioner. Teknik analisis data

menggunakan analisis regresi linier berganda. Hasil hipotesis diketahui bahwa

variable disiplin kerja dan organizational citizenship behavior berpengaruh

signifikan secara simultan terhadap kinerja karyawan. Variabel disiplin kerja

berpengaruh postif dan signifikan secara parsial terhadap kinerja karyawan.

Variabel organizational citizenship behavior berpengaruh positif dan signifikan

secara parsial terhadap kinerja karyawan di PT STAR Maju Sentosa.

Kata Kunci: Disiplin Kerja, Organizational Citizenship Behaviour, Kinerja

Karyawan.
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ABSTRACT

Puspa Arum Surya, 201510325028, Effect of Work Discipline and

Organizational Citizenship Behavior on Employee Performance at PT STAR Maju

Sentosa.

This study aims to determine how much the influence of work discipline and

organizational citizenship behavior on employee performance at PT STAR Maju

Sentosa. The independent variable in this study is Work Discipline (X1),

Organizational Citizenship Behavior (X2), Employee Performance (Y). This type

of research is quantitative. Using sampling as many as 60 respondents. The

technique of collecting data using a questionnaire. The data analysis technique

uses multiple linear regression analysis. The results of the hypothesis are known

that the variables of work discipline and organizational citizenship behavior

simultaneously have a significant effect on employee performance. Work

discipline variables have a positive and significant effect partially on employee

performance. Variable organizational citizenship behavior has a positive and

significant effect partially on employee performance at PT STAR Maju Sentosa.

Keywords: Work Discipline, Organizational Citizenship Behavior, Employee
Performance.
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