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ABSTRAK 

 

Adia Maulida. 201910415345. Analisis Hambatan Komunikasi Peserta Magang 

Bersertifikat Program Merdeka Belajar-Kampus Merdeka (Studi Deskriptif pada Perusahaan 

Mitra MSIB). Program Magang dan Studi Independen Bersertifikat (MSIB) merupakan salah-

satu program unggulan yang banyak diminati oleh Mahasiswa di seluruh Indonesia. Perusahaan 

mitra MSIB merupakan salah satu Mitra Kampus Merdeka. Penelitian ini berfokus pada 

hambatan komunikasi yang didapatkan dan dirasakan oleh Mahasiswa peserta Program 

Magang Bersertifikat dalam melaksanakan program Merdeka Belajar-Kampus Merdeka. 

Metode penelitian yang digunakan, deskriptif- kualitatif. Hambatan komunikasi yang dihadapi 

pada saat menjalankan Magang Bersertifikat berupa; Hambatan Penggunaan Bahasa, 

Hambatan Fasilitas Komunikasi dan Hambatan Lingkungan. Hasil dari penelitian ini 

diharapkan dapat menambah wawasan serta pengetahuan khususnya terkait hambatan 

komunikasi mahasiswa peserta Magang Bersertifikat Program Merdeka Belajar – Kampus 

Merdeka. Khususnya untuk yang berminat mengkaji lebih jauh mengenai Magang Bersertifikat 

Program Merdeka Belajar Kampus Merdeka, maka disarankan untuk bisa mengkaji dari 

wilayah lain ataupun wilayah di luar pulau Jawa. 

Kata kunci: Magang Bersertifikat, MBKM, Hambatan Komunikasi 
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ABSTRACT 

 

Adia Maulida. 201910415345. Analysis of Communication Barriers to 

Certified Internships of the Independent Learning Campus Program (Descriptive 

Study of MSIB Partner Companies). The Certified Independent Study and 

Internship Program (MSIB) is one of the leading programs that is in great demand 

by students throughout Indonesia. Perusahaan Mitra MSIB is one of the 

Independent Campus Partners. This research focuses on communication barriers 

that are obtained and felt by students participating in the Certified Internship 

Program in implementing the Merdeka Learning-Independence Campus program. 

The research method used is descriptive-qualitative. Communication barriers faced 

when carrying out a Certified Internship in the form of; languange use barries, 

communication facility barries, enviromental barriers. The results of this study are 

expected to add insight and knowledge, especially related to communication 

barriers for students participating in the Free Learning Program Certified 

Internship – Merdeka Campus. Especially for those who are interested in studying 

more about the Free Campus Independent Study Program Certified Internship, it is 

advisable to be able to study from other regions or areas outside Java. 

Keywords: Certified Internship, MBKM, Communication Barrier 
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