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ABSTRAK 

Efrilia Rizki Fauzia, 201910415093. Strategi Komunikasi PPTQ Al-

Munawwaroh Bekasi dalam membangun kepercayaan wali santri. 

Penelitian ini bertujuan untuk mendeskripsikan, menguraikan, serta 

menjelaskan bagaimana strategi komunikasi PPTQ Al-Munawwaroh Bekasi 

dalam membangun kepercayaan wali santri yang ditinjau dari empat tahapan 

Public Relations yakni fact finding, planning and programming, action and 

communication, evaluation. Metode yang digunakan dalam penelitian ini 

yaitu deskriptif dengan pendekatan kualitatif, dan menggunakan empat 

proses kerja Public Relations. Dalam mengumpulkan data dilakukan dengan 

cara wawancara, observasi  dan dokumentasi. Pemilihan informan sesuai 

dengan tujuan dan kebutuhan peneliti. Teknik analisis data yang digunakan 

yakni dengan cara reduksi data, lalu data disajikan dan disimpulkan. 

Sedangkan untuk mendapatkan kebenaran hasil data peneliti menggunakan 

teknik triangulasi data agar diperoleh keabsahan data. Hasil penelitian ini 

adalah penemuan fakta di lapangan di mana adanya kendala-kendala yang 

dialami PPTQ diantaranya kurangnya pengawasan terhadap santri karena 

adanya perbedaan lokasi sekolah dengan pesantren yang menjadi perdebatan 

oleh wali santri, kurangnya komunikasi dan kerja sama yang baik antar 

pihak sekolah dengan pihak pesantren terkait santri/siswa yang melanggar 

aturan sehingga sering mengakibatkan terjadinya miskomunikasi dengan 

wali santri, serta adanya indikasi hukuman berupa kekerasan yang dilakukan 

pengurus pondok yang membuat wali santri geram. Sehingga PPTQ 

membuat perencanaan melalui pengajian dwi bulanan yang dihadiri oleh 

wali santri, rapat pimpinan antara pihak sekolah dan pihak pesantren, 

memberlakukan hukuman yang mendidik dan bermanfaat bagi santri untuk 

berupaya mengatasi masalah-masalah yang ada dan membangun 

kepercayaan wali santri, pelaksanaan dilakukan berdasarkan apa yang sudah 

direncanakan dengan menggunakan komunikasi secara general sehingga 

diharapkan wali santri dan pihak pesantren dapat saling berkomunikasi 

secara langsung untuk memecahkan permasalahan.  

Kata kunci: Strategi Komunikasi, pondok pesantren, kepercayaan. 
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ABSTRACT 

Efrilia Rizki Fauzia, 201910415093. PPTQ Al-Munawwaroh Bekasi 

Communication Strategy in building the trust of santri guardians. 

This study aims to describe, elaborate, and explain how the PPTQ Al-

Munawwaroh Bekasi communication strategy builds the trust of santri 

guardians in terms of the four stages of Public Relations namely fact 

finding, planning and programming, action and communication, evaluation. 

The method used in this research is descriptive with a qualitative approach, 

and uses four Public Relations work processes. Collecting data was done by 

means of interviews, observation, and documentation. Selection of 

informants according to the goals and needs of researchers. The data 

analysis technique used is the process of selecting, focusing, simplifying, 

abstracting, changing the data in the form of notes or transcripts, then the 

data is presented and concluded. Meanwhile, to get the truth of the results 

of the data researchers used data triangulation techniques in order to 

obtain data validity. The results of this study are the discovery of facts in the 

field where there are obstacles experienced by PPTQ including the lack of 

supervision of the students due to differences in the location of the school 

and the pesantren which are being debated by the guardians of the students, 

lack of good communication and cooperation between the school and the 

relevant pesantren. students/students who break the rules often result in 

miscommunication with the guardians of the students, as well as indications 

of punishment in the form of violence by the board of the boarding school 

which makes the guardians of the students furious. So that PPTQ makes 

plans through bi-monthly recitations attended by the guardians of students, 

leadership meetings between the school and the pesantren, imposes 

punishments that are educational and beneficial for students to try to 

overcome existing problems and build the trust of santri guardians, 

implementation is carried out based on what it has been planned using 

general communication so that it is hoped that the guardians of the students 

and the pesantren can communicate directly with each other to solve 

problems. 

Keywords: Communication Strategy, boarding school, trust. 
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