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ABSTRAK 

Komunikasi pemerintah di beberapa instansi pemerintah tingkat daerah pada negara 

berkembang masih dinomorduakan. Sebaliknya, banyak instansi pemerintah di negara 

maju fokus untuk melakukan pendekatan komunikasi dua arah dengan warganya untuk 

menyelesaikan masalah publik. Kelurahan sebagai unit pemerintahan terkecil pada suatu 

wilayah yang saat ini perlu mendapatkan sorotan terkait pelaksanaan komunikasi 

pemerintah. Kelurahan merupakan organisasi pemerintah yang secara hirarki berada paling 

bawah, yang artinya kelurahan adalah organisasi yang paling dekat dengan masyarakat. 

Karena itu diharapkan mampu memberikan pelayanan yang baik kepada warga yang ingin 

mengurus segala keperluan dan kepentingan  Penelitian ini ingin memahami Kontribusi 

Kapasitas Komunikasi Kelurahan Bintara dalam Mencapai Good Governance.Peneliti 

menggunakan metode deskriptif kualitatif dan pengambilan data dilakukan melalui 

observasi, wawancara dan dokumentasi. Hasil dari penelitian ini menunjukan bahwa 

Kelurahan Bintara sudah memenuhi kapasitas komunikasi dalam mencapai good 

governance. Kelurahan Bintara sudah memahami kemampuan negara, daya tanggap dan 

akuntabilitas dengan sangat baik. Tidak lupa juga kapasitas komunikasi pemerintah, 

lingkungan komunikasi pemerintah dan pelayanan publik di Kelurahan Bintara 

mendapatkan hasil yang positif. Artinya Kelurahan Bintara Sudah mencapai good 

governance, tetapi sampah menjadi masalah utama yang harus diselesaikan oleh Kelurahan 

Bintara. 

Kata Kunci: Bintara, Good  Governance, Kelurahan, Organisasi 
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 ABSRACT 

Government communication in several local level government agencies in developing 

countries is still secondary. In contrast, many government agencies in developed countries 

focus on taking a two-way communication approach with their citizens to solve public 

problems. Village as the smallest government unit in an area currently needs to get the 

spotlight related to the implementation of government communication. The Village is a 

government organization that is hierarchically at the lowest level, which means that the 

Village is the organization closest to the community. Because of that, it is expected to be 

able to provide good service to residents who want to take care of all their needs and 

interests. This study wants to understand the Contribution of Communication Capacity of 

the Bintara Village in Achieving Good Governance. The researcher used a qualitative 

descriptive method and data collection was carried out through observation, interviews 

and documentation. The results of this study indicate that the Bintara Village has fulfilled 

the communication capacity in achieving good governance. Bintara Village already 

understands state capacity, responsiveness and accountability very well. Do not forget that 

the government's communication capacity, government communication environment and 

public services in the Bintara Village have received positive results. This means that 

Bintara Village has achieved good governance, but waste is the main problem that must be 

resolved by  Bintara Village. 

Keywords: Bintara, Good  Governance, Organization, Village 
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