
i 

PENGARUH INSENTIF DAN DISIPLIN KERJA 

TERHADAP KEPUASAN KERJA KARYAWAN DI 

DELER HONDA MITRA JAYA BEKASI 

SKRIPSI 

Oleh: 

Anissa Fitriyanti 

201510325061 

PROGRAM STUDI MANAJEMEN 

FAKULTAS EKONOMI 

UNIVERSITAS BHAYANGKARA JAKARTA RAYA 

2019 



Pengaruh Insentif..., Anissa Fitriyanti, Fakultas Ekonomi 2019



Pengaruh Insentif..., Anissa Fitriyanti, Fakultas Ekonomi 2019



Pengaruh Insentif..., Anissa Fitriyanti, Fakultas Ekonomi 2019



Pengaruh Insentif..., Anissa Fitriyanti, Fakultas Ekonomi 2019



v 
 

ABSTRAK 

Anissa Fitriyanti, 20151032506, skripsi dengan judul Pengaruh Insentif dan 

Disiplin Kerj Terhadap Kepuasan Kerja Di Dealer Honda Mitra Jaya. 

Penelitian ini bertujuan untuk mengetahui apakah Insentif dan Disiplin Kerja secara 

simultan dan parsial berpengaruh signifikan terhadap Kepuasan Kerja Karyawan, 

mengetahui apakah pegaruh Insentif berpengaruh signifikan terhadap Kepuasan 

kerja karyawan. Populasi pada pesnelitian ini adalah seluruh karyawan Dealer 

Honda Mitra Jaya Bekasi yang beralamatkan Jl Jendral Sudirman no.99 Kranji 

Bekasi Barat 17143 yang berjumlah 50 responden.  

Berdasarkan hasil penelitian menyatakan bahwa faktor yang berpengaruh terhadap 

kepuasan kerja itu ada. Hal ini dibuktikan dengan adanya persamaan regresi linier 

berganda yang didapat adalah Y= 7.520+ 0.268x1+ 0.372x2. Secara simultan hasil 

yang didapatkan dari peneliti ini adalah variabel insentif dan disiplin kerja 

berpengaruh signifikan terhadap terhadap variabel kepuasan kerja karyawan, 

dengan hasil yang menunjukan f- hitung > f- tabel sebesar f- hitung 12.150 > F tabel 

yaitu 3.195. Secara parsial hasil menunjukkan bahwa variabel insentif yang 

berpengaruh signifikan terhadap kepuasan kerja, dengan hasil nilai yang 

menunjukkan t hitung sebesar 2,983 > 0,05 dan variabel Disiplin kerja juga 

berepngaruh signifikan terhadap kepuasan kerja dengan hasil yang menunjukkan t 

hitung sebesar 3,338 > 0,05.  

 

Kata Kunci : 

Insentif dan Disiplin Kerja terhadap Kepuasan kerja karyawan 
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ABSTRACT 

 
Anissa Fitriyanti, 20151032506, undergraduate thesis entitled The Effect of 

Incentives and Work Discipline on Job Satisfaction at Honda Mitra Mitra Dealers. 

This study aims to find out whether Work Incentives and Disciplines simultaneously 

and partially significant towards Employee Job Satisfaction, understand whether 

the Incentive effect is significant towards employee job satisfaction. The population 

in this study are all employees of the Honda Mitra Jaya Bekasi Dealer who are 

addressing Jl Jendral Sudirman no. 99 Kranji Bekasi Barat 17143 obtained by 50 

respondents. 

Based on the results of the study stated that the factors that oppose job satisfaction 

exist. This is evidenced by the existence of multiple linear regression obtained is Y 

= 7.520+ 0.268x1 + 0.372x2. Simultaneously the results obtained from this 

researcher are variable incentives and work discipline that are significant to the 

variable job satisfaction of employees, with results showing f count> f-table 

amounting to 12,150 counts> F table which is 3,195. Partially the results show a 

significant incentive variable on job satisfaction, with the results of the values that 

show t count of 2.983> 0.05 and the work discipline variables also have a 

significant effect on job satisfaction with results that show t count of 3.338> 0.05. 

 

Keywords: 

Incentives and Work Discipline towards employee job satisfaction 

 

 

Pengaruh Insentif..., Anissa Fitriyanti, Fakultas Ekonomi 2019



ix 
 

DAFTAR ISI 

 

HALAMAN JUDUL  ............................................................................................. i 

LEMBAR PERSETUJUAN PEMBIMBING  .................................................... ii 

LEMBAR PENGESAHAN  ................................................................................ iii 

LEMBAR PERNYATAAN  ................................................................................ iv 

ABSTRAK  ............................................................................................................. v 

ABSTRACT  ......................................................................................................... vi 

KATA PENGANTAR ......................................................................................... vii 

DAFTAR ISI ......................................................................................................... ix 

DAFTAR TABEL  ............................................................................................. xiii 

DAFTAR GAMBAR  ........................................................................................... xv 

 

BAB I   PENDAHULUAN ..................................................................................... 1 

1.1 Latar Belakang Masalah   ................................................................. 1 

1.2 Rumusan Masalah  ........................................................................... 5 

1.3 Tujuan Penelitian .............................................................................. 5 

1.4 Manfaat Penelitian  ........................................................................... 5 

1.5 Batasan Masalah  .............................................................................. 6 

1.6 Sistematika Penulisan  ...................................................................... 6 

BAB II  TINJAUAN PUSTAKA ........................................................................... 8 

2.1 Kepuasan keja ..................................................................................... 8 

2.1.1 Pengertian Kepuasan Kerja ....................................................... 8 

2.1.2 Faktor-faktor yang Mempengaruhi Kepuasan kerja .................. 9 

2.1.3 Indikator Kepuasan Kerja ........................................................ 10 

2.1.4 Teori- teori kepuasan kerja ...................................................... 11 

2.2 Insentif  ............................................................................................. 12 

2.2.1 Pengertian Insentif ................................................................... 12 

Pengaruh Insentif..., Anissa Fitriyanti, Fakultas Ekonomi 2019



x 
 

2.2.2 Macam-macam Insentif ........................................................... 13 

2.2.3 Tujuan Pemberian Insentif ...................................................... 13 

2.2.4 Faktor-faktor Pemberian Insentif ............................................ 14 

2.2.5 Jenis-jenis Insentif ................................................................... 15 

2.2.6 Indikator-indikator Insentif ..................................................... 16 

2.3 Disiplin Kerja ...................................................................................... 17 

2.3.1 Pengertiaan Disiplin Kerja ...................................................... 17 

2.3.2 Bentuk- bentuk Disiplin kerja  ................................................ 18 

2.3.3 Syarat-syarat Disiplin Kerja  ................................................... 19 

2.3.4 Disiplin yang Efektif ............................................................... 20 

2.3.5 Indikator- indikator Disiplin Kerja .......................................... 21 

2.4 Penelitian Terdahulu ......................................................................... 21 

2.5 Model Konseptual Penelitian ............................................................ 23 

2.6 Hipotesis ........................................................................................... 24 

BAB III  METODOLOGI PENELITIAN ......................................................... 25 

3.1 Desain Penelitian  ............................................................................. 25 

3.2 Tahapan Penelitian  ........................................................................... 26 

3.3 Model Konseptual Penelitian  ........................................................... 27 

3.4 Operasionalisasi Variabel  ................................................................ 28 

3.5 Waktu dan Tempat Penelitian  .......................................................... 32 

3.6 Metode Pengambilan Sampel  .......................................................... 33 

3.6.1 Populasi  .................................................................................. 33 

3.6.2 Sampel  .................................................................................... 33 

3.6.3 Teknik Pengumpulan Data  ..................................................... 34 

3.7 Metode Analisis Data  ....................................................................... 35 

3.7.1 Uji Validitas  ............................................................................ 35 

3.7. Uji Reliabilitas  ........................................................................ 36 

3.8 Uji Asumsi Klasik  ............................................................................ 36 

3.8.1 Uji Normalitas  ......................................................................... 36 

3.8.2 Uji Linearitas  .......................................................................... 37 

3.8.3 Uji Multikolinieritas  ............................................................... 37 

3.8.4 Uji Heteroskedastisitas  ........................................................... 37 

Pengaruh Insentif..., Anissa Fitriyanti, Fakultas Ekonomi 2019



xi 
 

3.8.5 Uji Autokorelasi  ...................................................................... 38 

3.9 Analisis Regresi Linier Berganda  .................................................... 38 

3.10 Hipotesis  .......................................................................................... 39 

3.11.1  Uji Parsial (Uji t)  .................................................................. 39 

3.11.  Uji Signifikan Simultan (Uji f)  ............................................ 39 

3.11.3  Uji Koefisien Determinasi (R)  ........................................... 39 

BAB IV  ANALISIS DAN PEMBAHASAN ...................................................... 40 

4.1 Profil Perusahaan  ............................................................................. 40 

4.1.1 Sejarah Perusahaan  ................................................................. 40 

4.1.2 Visi dan Misi Perusahaan  ....................................................... 40 

4.1.3 Struktur Organisasi Perusahaan ............................................... 41 

4.2 Hasil Penelitian ................................................................................. 41 

4.2.1 Deskripsi Responden ............................................................... 41 

4.2.2 Pendistribusian Kuesioner ....................................................... 41 

4.2.3 Karakteristik Responden ......................................................... 42 

4.3 Hasil Analisis Data  .......................................................................... 45 

                     4.3.1  Uji Validitas  ........................................................................... 45 

                     4.3.1  Uji Reliabilitas  ....................................................................... 47 

4.3.2  Uji Asumsi Klasik   ................................................................. 49 

4.3.2.1  Uji Normalitas   ......................................................... 49 

4.3.2.2  Uji Linieritas .............................................................. 50 

4.3.2.3  Uji Multikolinearitas .................................................. 51 

4.3.2.4  Uji Heteroskedastisitas  ............................................. 52 

4.3.2.5  Uji Autokorelasi  ....................................................... 53 

4.3.3  Uji Regresi Linier Berganda  .................................................. 54 

4.3.4  Uji Hipotesis   ......................................................................... 56 

4.3.4.1  Uji Parsial (Uji t)   .................................................... 56 

4.3.4.2  Uji Simultan (Uji F)   ............................................... 58 

4.3.4.3  Koefisien Determinasi (R2)  .................................... 58 

4.4  Pembahasan Hasil Penelitian  .......................................................... 59 

BAB V KESIMPULAN DAN IMPLIKASI MANAJERIAL  .......................... 61 

Pengaruh Insentif..., Anissa Fitriyanti, Fakultas Ekonomi 2019



xii 
 

5.1  Kesimpulan ......................................................................................... 61 

5.2  Implikasi Manajerial ........................................................................... 61 

DAFTAR PUSTAKA 

LAMPIRAN 

 

Pengaruh Insentif..., Anissa Fitriyanti, Fakultas Ekonomi 2019



xiii 
 

DAFTAR  TABEL 

 

Tabel   Halaman 

Tabel 1.1   Data Absensi Karyawan Karyawan Dealer Honda Mitra Jaya Bekasi .. 4 

Tabel 2.1   Penelitian Terdahulu ............................................................................ 21 

Tabel 3.1   Operasionalisasi Variabel .................................................................... 31 

Tabel 3.2   Waktu Penelitian .................................................................................. 32 

Tabel 3.3   Uraian Kuesioner ................................................................................. 34 

Tabel 4.1   Pendistribusian Kuesioner.................................................................... 42 

Tabel 4.2   Karakteristik Responden Berdasarkan Jenis Kelamin  ........................ 43 

Tabel 4.3   Karakteristik Responden Berdasarkan Usia  ........................................ 44 

Tabel 4.4   Karakteristik Responden Berdasarkan Masa Kerja  ............................ 45 

Tabel 4.5   Karakteristik Responden Berdasarkan Pendidikan Terakhir  .............. 46 

Tabel 4.6   Hasil Uji Validitas Insentif (X1)  ......................................................... 47 

Tabel 4.7   Hasil Uji Validitas Disiplin Kerja (X2)  .............................................. 48 

Tabel 4.8   Hasil Uji Validitas Kepuasan Kerja (Y)  ............................................. 48 

Tabel 4.9   Hasil Uji Reliabilitas Insentif (X1)  ..................................................... 49 

Tabel 4.10 Hasil Uji Reliabilitas Disiplin Kerja (X2) ........................................... 49 

Tabel 4.11 Hasil Uji Reliabilitas Kepuasan Kerja (Y)  .......................................... 50 

Tabel 4.12 Hasil Uji Normalitas  ........................................................................... 51 

Tabel 4.13 Hasil Uji Linieritas Insentif Dengan  kepuasan kerja  ......................... 52 

Tabel 4.14 Hasil Uji Linieritas Disiplin Kerja Dengan Kepuasan kerja ................ 52 

Tabel 4.15 Hasil Uji Multikolinearitas .................................................................. 53 

Tabel 4.16 Hasil Uji Autokorelasi  ........................................................................ 55 

Tabel 4.17 Kesimpulan Hasil Uji Autokorelasi   ................................................... 55 

Tabel 4.18 Hasil Uji Regresi Linier Berganda   ..................................................... 56 

Tabel 4.19 Hasil Uji Parsial ( Uji t)  ...................................................................... 58 

Tabel 4.20 Hasil Uji Simultan (Uji F)   .................................................................. 59 

Tabel 4.21 Hasil Koefisien Determinasi   .............................................................. 60 

 

Pengaruh Insentif..., Anissa Fitriyanti, Fakultas Ekonomi 2019



xiv 
 

DAFTAR GAMBAR 

 

Gambar                                                                                                        Halaman 

Gambar 2.1 Model Konseptual Penelitian ............................................................. 3 

Gambar 3.1 Desain Penelitian  ............................................................................... 30 

Gambar 3.2 Model Konseptual Penelitian ............................................................. 28 

Gambar .1 Struktur Organisasi Dealer Honda Mitra Jaya Bekasi  ...................... 1 

Gambar 4.6 Hasil Uji Heteroskedastisitas  ............................................................ 54 

 

 

 

Pengaruh Insentif..., Anissa Fitriyanti, Fakultas Ekonomi 2019



xv 
 

DAFTAR LAMPIRAN 

 

Lampiran 1 Surat Permohonan Penelitian  

Lampiran 2 Surat Balasan Permohonan Peneliti 

Lampiran 3 Kartu Bimbingan 

Lampiran 4 Uji Referensi skripsi 

Lampiran 5 Uji Plagiarisme  

Lampiran 6 Struktur Organisasi Dealer Honda Mitra jaya Bekasi 

Lampiran 7 Kuesioner penelitian  

Lampiran 8 Tabulasi Hasil Kuesioner  

Lampiran 9 hasil Uji SPSS Statistik 17 

Lampiran 10 Tabel r 

Lampiran 11 Tabel Durbin-watson 

Lampiran 12 Tabel Distribusi t 

Lampiran 13 Tabel Distribusi f 

Lampiran 14 daftar Riwayat Hidup 

Pengaruh Insentif..., Anissa Fitriyanti, Fakultas Ekonomi 2019


	02-201510325061-Lembar persetujuan
	03-201510325061-Lembar pengesahan
	04-201510325061-Kata pengantar
	05-201510325061-Abstark
	05-201510325061-Lembar pernyataan
	06-201510325061-Abstract
	08-201510325061-Daftar Isi
	09-201510325061-Daftar Tabel
	10-201510325061-Daftar Gambar
	11-201510325061-Daftar lampiran 



