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ABSTRACT

This study was used to measure the effect of
training on Performance mediated by
motivation in retail businesses. This research is
quantitative research where the object used is an
employee in a retail business. This research was
conducted using a non-probability sampling
technique with a purposive sampling method.
The number of samples used in this stuciy was
60 respondents. The design used in this study is
hypothesis testing using a structural equitation
model (SEM) - SmartPLS 3.0. The results of this
study provide an explanation that the training
variable affects employee performance in retail
businesses, training  affects = motivation,
motivation affects employee performance in
retail business and training affects the
Performance of retail business employees
mediated by motivation. This research’ has a
limited object of research which is only
conducted on retail business employees. This is
used as a suggestion for future researchers. The
novelty of this study combines training
variables on Performance mediated by -
motivation in the retail business.

DOI: https:/ /10.55927 / eajmr.v1i11.2171

ISSN-E: 2828-1519

2761

https:/ /journal.formosapublisher.org/index.php/eajmr/index



