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ABSTRAK

Astried Ghealda Utami, 201810315067. Pengaruh Kesadaran Wajib Pajak,
Ketegasan sanksi perpajakan Dan Sosialisasi E-Samsat Terhadap Kinerja
Penerimaan Pajak Kendaraan Bermotor Roda Dua (Studi Empiris Pada Bapenda
Kota Bekasi).

Penelitian ini bertujuan untuk menguji Pengaruh Kesadaran Wajib Pajak,
Ketegasan sanksi perpajakan Dan Sosialisasi E-Samsat Terhadap Kinerja
Penerimaan Pajak Kendaraan Bermotor Roda Dua (Studi Empiris Pada Bapenda
Kota Bekasi). Pengambilan sampel yang digunakan yaitu sebanyak 100 wajib pajak
yang memiliki kendaraan roda dua dan membayarkan pajak kendaraan bermotor
roda dua. Teknik pengambilan sampel yaitu dengan menggunakan teknik
probability sampling dengan menggunakan metode simple random sampling dan
menggunakan aplikasi SPSS versi 25. Hasil penelitian ini menunjukkan bahwa
variabel kesadaran wajib pajak yaitu 0,000 < 0,05 berpengaruh positif dan
signifikan terhadap kinerja penerimaan pajak kendaraan bermotor roda dua,
variabel ketegasan sanksi perpajakan yaitu 0,001 < 0,05 berpengaruh positif dan
signifikan terhadap kinerja penerimaan pajak kendaraan bermotor roda dua, dan
variabel sosialisasi e-samsat yaitu 0.000 < 0,05 berpengaruh positif dan signifikan
terhadap kinerja penerimaan pajak kendaraan bermotor roda dua. Jadi dapat ditarik
kesimpulan bahwa kesadaran wajib pajak, ketegasan sanksi perpajakan dan
sosialisasi e-samsat berpengaruh secara silmutan terhadap kinerja penerimaan pajak

kendaraan bermotor roda dua.

Kata kunci: Kesadaran Wajib Pajak, Ketegasan Sanksi Perpajakan, Sosialisasi E-

Samsat, Kinerja penerimaan pajak kendaraan Bermotor Roda Dua
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ABSTRACT

Astried Ghealda Utami, 201810315067. The Influence of Taxpayer
Awareness, Firmness of Tax Sanctions and E-Samsat Socialization on the
Performance of Two-Wheel Vehicle Tax Revenue (Empirical Study at the Bekasi

City Bapenda).

This study aims to examine the effect of taxpayer awareness, firmness of tax
sanctions and socialization of E-Samsat on the performance of two-wheeled
motorized vehicle tax revenues (Empirical Study at the Bekasi City Bapenda). The
sampling used is as many as 100 taxpayers who have two-wheeled vehicles and pay
two-wheeled motorized vehicle taxes. The sampling technique is using probability
sampling technique using simple random sampling method and using the SPSS
version 25 application. The results of this study indicate that the taxpayer awareness
variable, namely 0.000 <0.05, has a positive and significant effect on the
performance of two-wheeled motorized vehicle tax revenues, The tax sanction
firmness variable, namely 0.001 < 0.05, has a positive and significant effect on the
performance of two-wheeled motor vehicle tax revenues, and the e-samsat
socialization variable, which is 0.000 <0.05, has a positive and significant effect on
the performance of two-wheeled motor vehicle tax revenues. So it can be concluded
that taxpayer awareness, firmness of tax sanctions and e-samsat socialization have
a simultaneous effect on the performance of two-wheeled motor vehicle tax

revenues.

Keywords: Taxpayer Awareness, Tax Sanction Firmness, E-Samsat Socialization,

Performance of Two-Wheel Vehicle Tax Revenue
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