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ABSTRAK

Maharani Caniago, 201810315081, Pengetahuan Wajib Pajak, Insentif
Pajak Dan Pelayanan Pajak Terhadap Kepatuhan Wajib Pajak Orang Pribadi Di
Kelurahan Pusaka Rakyat Selama Masa Pandemi Covid-19.

Penelitian ini bertujuan untuk mengetahui seberapa besar pengaruh
Pengetahuan Wajib Pajak, Insentif Pajak Dan Pelayanan Pajak Terhadap
Kepatuhan Wajib Pajak Orang Pribadi Di Kelurahan Pusaka Rakyat Selama Masa
Pandemi Covid-19. Populasi dalam penelitian ini adalah Orang pribadi di
Kelurahan Pusaka Rakyat. Pengumpulan data melalui penyebaran kuesioner kepada
100 orang responden, menggunakan teknik pengambilan sampel dalam penelitian
ini adalah non probability sampling dengan metode surposive sampling. Data yang
memenuhi syarat validitas dan reliabilitas selanjutnya diuji menggunakan analisis
regresi berganda menghasilkan persamaan Y = 2.835 + 0,000 X1 + 0,000 X2 +
0,026 X3. Berdasarkan hasil pengujian hipotesis menggunakan uji t diperoleh hasil
variabel Pengetahuan Wajib Pajak berpengaruh positif dan signifikan terhadap
Kepatuhan Wajib Pajak, Insentif Pajak berpengaruh positif dan signifikan terhadap
Kepatuhan Wajib Pajak. Pelayanan Pajak berpengaruh positif dan signifikan
terhadap Kepatuhan Wajib Pajak, Sedangkan berdasarkan hasil uji F dapat
disimpulkan bahwa Pengetahuan Wajib Pajak, Insentif Pajak Dan Pelayanan Pajak
berpengaruh secara simultan terhadap Terhadap Kepatuhan Wajib Pajak Orang
Pribadi Di Kelurahan Pusaka Rakyat.

Kata Kunci : Pengetahuan Wajib Pajak, Insentif Pajak, Kepatuhan Wajib
Pajak.
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ABSTRACT

Maharani Caniago, 201810315081, 7axpayer Knowledge, Tax Incentives
and Tax Services on Individual Taxpayer Compliance in Pusaka Rakyat Village
During the Covid-19 Pandemic Period. This study aims to determine how much
influence Taxpayer Knowledge, Tax Incentives and Tax Services have on Individual
Taxpayer Compliance in Pusaka Rakyat Village During the Covid-19 Pandemic
Period.

The population in this study were private individuals in the Pusaka Rakyat
Village. Collecting data through the distribution of questionnaires to 100
respondents, using the sampling technique in this study is non-probability sampling
with surposive sampling method. Data that meet the validity and reliability
requirements are then tested using multiple regression analysis resulting in the
equation Y = 2.835 + 0,000 X1 + 0,000 X2 + 0,026 X3. Based on the results of
hypothesis testing using the t test, the results of the Taxpayer Knowledge variable
have a positive and significant effect on Taxpayer Compliance, Tax Incentives have
a positive and significant effect on Taxpayer Compliance. Tax Services have a
positive and significant effect on Taxpayer Compliance, while based on the results
of the F test, it can be concluded that Taxpayer Knowledge, Tax Incentives and Tax
Services have a simultaneous effect on Individual Taxpayer Compliance in Pusaka
Rakyat Village.

Keywords: Knowledge of Taxpayers, Tax Incentives, Taxpayer Compliance.
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