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ABSTRAK 

Penelitian ini bertujuan membuktikan secara empiris: (1) pengaruh audit operasional terhadap 

kinerja karyawan, dan (2) pengaruh pengendalian internal terhadap kinerja karyawan.  

Penelitian menggunakan kuesioner untuk memperoleh data. Kuesioner disampaikan langsung 

pada responden sebanyak 100 kuesioner. Ukuran sampel sebanyak 50 responden. Data yang dapat 

dianalisis sebanyak 61 kuesioner. Program SPSS digunakan untuk uji non-response bias dan 

statistic deskriftif. Pengujian hipotesis dianalisis smartPLS   

Hasil pengujian hipotesis menunjukkan bahwa: (1) audit operasional berpengaruh positif terhadap 

kinerja karyawan, dan (2) pengendalian internal tidak berpengaruh terhadap kinerja karyawan. 

Kata Kunci: Audit Operasional, Pengendalian Internal, Kinerja Karyawan 
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ABSTRACT 

 

This study aims to prove empirically: (1) the effect of operational audit on employee performance, 

and (2) the effect internal control on employee performance. 

Research uses a questionnaire to obtain data. Questionnaires are delivered directly to respondents 

a total of 100 questionnaires.  The sample size is 50 respondents. The data that can be analyzed 

are 61 questionnaires.  SPSS program is used for non-response bias test and descriptive statistics. 

Hypothesis testing analyzed smartPLS.  

The results of hypothesis testing show that: (1) operational audit has a positive effect on employee 

performance, and (2) internal control has no effect on employee performance. 

Keywords: Operational Audit, Internal Control, Employee Performance 
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