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ABSTRAK

Exel Purwandi. 201810315183. Pengaruh Sanksi Pajak dan Etika terhadap
Perilaku Wajib Pajak Hotel dan Restoran di DKI Jakarta.

Pandemi telah membawa banyak perubahan bagi penurunan kondisi
perekonomian di Indonesia terutama sektor Hotel dan Restoran. Berbagai kebijakan
telah diberikan dalam meringankan beban di sektor hotel dan restoran termasuk
kebijakan pembebasan pajak selama enam bulan, namun nyatanya perilaku
kepatuhan wajib pajak masih dibawah target. Penelitian ini menguji pengaruh
sanksi pajak dan etika terhadap perilaku wajib pajak hotel dan restoran. Penelitian
dikategorikan dalam penelitian kausalitas menggunakan metode Partial Least
Square (PLS). Populasi yaitu wajib pajak hotel dan restoran dan digunakan teknik
purposive sampling dalam menentukan sampel sebanyak 70 wajib pajak. Data yang
berasal dari isian kuesioner dianalisis menggunakan partial least quare. Hasil
analisis membuktikan bahwa sanksi pajak dan etika berpengaruh signifikan
terhadap perilaku wajib pajak hotel dan restoran baik secara parsial maupun
simultan.

Kata kunci: Sanksi Pajak, Etika, Perilaku Wajib Pajak.
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ABSTRACT

Exel Purwandi. 201810315183. The Effect of Tax Sanctions and Ethics on the
Behavior of Hotel and Restaurant Taxpayers in DKI Jakarta.

The pandemic has brought many changes to the decline in economic
conditions in Indonesia, especially the Hotel and Restaurant sector. Various
policies have been given to ease the burden on the hotel and restaurant sector,
including a tax exemption policy for six months, but in fact the taxpayer's
compliance behavior is still below the target. This study examines the effect of tax
sanctions and ethics on the behavior of hotel and restaurant taxpayers. The
research is categorized as causality research using the Partial Least Square (PLS)
method. The population is hotel and restaurant taxpayers and used purposive
sampling technique in determining a sample of 70 taxpayers. Data derived from the
questionnaires were analyzed using partial least squares. The results of the analysis
prove that tax and ethical sanctions have a significant effect on the behavior of
hotel and restaurant taxpayers either partially or simultaneously.

Keywords: Tax Sanctions, Ethics, Taxpayer Behavior.
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