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HUBUNGAN ANTARA DUKUNGAN SOSIAL
DENGAN KEPUASAN KERJA KARYAWAN
PT. TSUKASA MANUFACTURING OF INDONESIA

Abstrak
Muhammad Ragin Daskaputra.
201210515030
Kepuasan kerja menjéd ang penting dalam dunia kerja, baik
bagi karyawan maupu e| internasional tahun 2013 dan
2015 menunjukkan aga kerjadi Indonesia berada
di peringkat terbawér ‘ e dunia. Salah satu indikas
rendahnya kepuags ge g a asi0 absensl, di PT. Tsukasa
Manufacturing ;" eSia, pe 131 | tampak disertai keluhan
karyawan m | Sika 2 Berdasarkan teori dari
Robbins (2) 9) maka dilakukan
penelitian yang positif antara

lima aspek @ coachmg mentoring,
collegial | dengan lima aspek
kepuasan njaran yang pantas,
kenaikan .«. , ! 1 yang mendukung.
Pendlitian i Sl asi.dengan itatif yang dilakukan
terhadap 104\ kar awam T. Tsu T Toukass A g Of Indonesia dari
tingkat oper& el sureret ga sampel. Data diperoleh
melalui skala gpuesan kerja'yang digunakan untuk
menguji ked asil pengolahan data
didapatkan ko gan P=0,000 (P<0,01)
yang berarti ‘ yang signifikan antara

hingga dapat  dikatakan

semakin tinggi @ kin tinggi pula kepuasan

kerja

Kata kunci: dukungan sosial, karyawan, kepuasan kerja
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CORRELATION BETWEEN EMPLOYEE’S
SOCIAL SUPPORT AND JOB SATISFACTION
PT. TSUKASA MANUFACTURING OF INDONESIA

Abstract
Muhammad Ragin Daskaputra.
201210515030

Job satisfaction became an important issue in work field, both for
employees and company. Intefaational survey on 2013 and 2015 shows

satisfaction compar ; les Within Asian, and even around the
world. One of the [ow 1sfac s indication is high absence rate, at
PT. Tsukasa Maniifactyri ia,\this problem occured aong
with employee eih superior’s attitude and
behaviours. Bas bifs (2008) and research
conducted b / i 9) “resgarchiis made to discover
relationship Ve [ ' ct including career
mentoring, ido . ':- ing &0 support dan collegial

i ] luding the job itsalf,

and supportive work
2 / quantitative method with 104
employees afi PT.| Tsukas i “ : esia from operator to

supervisor | \ by social support and
job satisfact pta processing result a

corrdlation cPEfficie sunt_of 0,/ th P=0,000 (P<0,01)
' 0 S gnifi rrel ation between social
es higher socia support
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