
DAFTAR PUSTAKA

Aamodt, Michael G. (2007). Industria/Organizational Psychology: An Applied

Approach (6th edition). United States of America: Wadsworth Cengage

Learning.

Arikunto, Suharsimi. (2006). Prosedur Penelitian, Suatu Pendekatan Praktik.

Jakarta: Rineka Cipta.

As’ad, M. (2004). Psikologi Industri (Seri Ilmu SDM) Edisi 4. Yogyakarta:

Liberty.

Azwar, S. (2015). Penyusunan Skala Psikologi. Yogyakarta: Pustaka Pelajar

Etzion, D. (1984). Moderating effect of social support on the stress-burnout

relationship, Journal of Applied Psychology, 69. United States of

America: US National Library of Medicine National Institute of Health.

Gomes, F.C. (2001). Manajemen Sumber Daya Manusia. Yogyakarta: Andi

Offser.

Greenberg, J. & Baron, R. (1993). Behavior In Organization: Understanding

and Managing The Human Side of Work (4th edition). Singapore: Allyn

& Bacon.

Hadi, Sutrisno. (2004). Metodologi Research Jilid 3. Yogyakarta: Andi.

Hadipranata, F.A. (1999). Mikeo bukan MBO. Buletin Psikologi, Tahun IV, No.

1, Agustus 1996, 1-5. Yogyakarta: Fakultas Psikologi Universitas

Gadjah Mada.

Hariandja, Marihot T.E. (2002). Manajemen Sumber Daya Manusia. Jakarta:

Grasindo.

Harris, I.J., Moritzen, S.K., Robitschek, C., Imhoff, A., Lynch, J.L.A. (2001).

The Comparative Congruence Contributions of Congruence and Social

Support in Career Outcomes, Journal of The Career Development

Quarterly Vol. 49. United States of America.

Hubungan Antara..., Muhammad, Fakultas Psikologi 2016



Harris, I.J.,Winkowski, A.M., Engdahl, B.E. (2007). Types of Workplace

Social Support in the Prediction of Job Satisfaction, Journal of The

Career Development Quarterly Vol. 56. United States of America.

Hasibuan, Malayu S.P. (2000). Manajemen Sumber Daya Manusia. Jakarta:

CV Masagung.

Hill, S.E.K., Bahniuk, M.H., Dobos, J., Rouner, D. (1989). Mentoring and

Other Communication Support in the Academic Setting, Journal of

Group & Organization Studies vol.14 No. 3.United States of America:

Sage Publication, Inc.

Isnovijanti.  (2002). Pengaruh  Dukungan  Sosial  Terhadap Stress  Kerja  Dan

Kepuasan  Kerja  (Studi  Kasus Pada Polres Pati Jateng 5 April 2013).

Ivancevich. (2003). Dealing with Employees Absenteeism. Management

Services No. 47.

King, Laura A. (2010). Psikologi Umum: Sebuah Pandangan Apresiatif.

Jakarta: Salemba Humanika.

Muluk, Hamdi. (1996). Ketidakberdayaan dan Perilaku Ugal-Ugalan Sopir

Metromini, Jurnal Psikologi Sosial No. 5 Th VI / 1996. Jakarta: Fakultas

Psikologi Universitas Indonesia.

Munandar, A.S. (2008). Psikologi Industri dan Organisasi. Jakarta: Penerbit

Universitas Indonesia (UI-Press).

Rivai, Veitzhal, Prof. DR. MBA. (2009). Kepemimpinan dan Perilaku

Organisasi. Jakarta: Rajawali Pers.

Robbins, Stanley L. (2007). Buku Ajar Patologi Robbins Edisi 7. Jakarta: EGC.

Robbins, Stephen P., Judge, Timothy. (2008). Perilaku Organisasi: terjemahan

Organizational Behavior, 12th edition. Jakarta: Salemba Empat.

Ruslan, Elny. (2002). Hubungan Antara Dukungan Sosial dari Lingkungan

Kerja dengan Kepuasan Kerja pada Perawat Wanita di Rumah Sakit.

Skripsi Fakultas Psikologi. Depok: Universitas Indonesia.

Hubungan Antara..., Muhammad, Fakultas Psikologi 2016



Russel, D.W, et al. (1987). Job-related stress, social support, and burnout

among classroom teachers. Journal of Applied Psychology, 32,2. Unites

States of America.

Sarafino, Edward P. (2002). Health Psychology: Biopsychosocial interactions.

United States of America: John Willey & Sons Inc.

Siagian, Sondang P. (2000). Manajemen Sumber Daya Manusia. Jakarta: Bumi

Aksara.

Smet, B. (1994). Psikologi Kesehatan. Jakarta : PT. Gramedia Widia Sarana

Indonesia.

Strauss & Selye. (1980). Personnel: The Human Problem of Management.

New Delhi: Prentice-Hall of India Private Limited.

http://www.hrinasia.com/hr-news/filipino-employees-less-satisfied-with-their-

jobs-survey-reveals/. Filipino employees less satisfied with their jobs:

Survey reveals. (diakses pada 24 Juli 2016).

http://medanbisnisdaily.com/news/read/2014/02/19/79886/rendahnya_tingkat_

kepuasan_para_pekerja_indonesia/. Rendahnya tingkat kepuasan para

pekerja Indonesia. (diakses pada 24 Juli 2016).

http://www.salaryexplorer.com/job-satisfaction-

survey.php?loc=101&loctype=1. Job satisfaction survey – all factors –

in Indonesia (all jobs). (diakses pada 24 Juli 2016).

Hubungan Antara..., Muhammad, Fakultas Psikologi 2016




