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We are pleased to inform you that your paper:

PaperID: 230
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submitted to The Forth International Conference on Informatics and Computing (ICIC 2019) has been ACCEPTED for
an oral presentation. We cordially invite you to attend the ICIC 2019 conference in Semarang-Central Java,
Indonesia.

It is mandatory to prepare the camera ready paper as per the instructions listed on http://icic-aptikom.org/ and your
paper will not be published unless the following are done:

1.      Revise your paper(s) according to the reviewers' comments. The detail reviews are in the bottom of this email.
2.      The accepted similarity level is maximum 20% which you may check using Turnitin or other similiar plagiarism
check.
3.      Format your camera ready paper as per guidelines and follow strickly the A4-IEEE format in pdf file by creating it
using IEEE pdf express. (https://www.pdf-express.org/plus, Conference ID:47613XP)
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5.      Fully-completed signed IEEE copyright form and send it to icic4aptikom@gmail.com with subject: Copyright
2019-your paperID. As well there will be e-Copyright for IEEEXplore publication that will be informed later.
6.      Fill in the registration form that can be downloaded from the ICIC website (registration) and send it to
icic4aptikom@gmail.com including the proof of your payment and proof of membership (e.g. IEEE, Aptikom) and
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for the conference.
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----- TEXT:
Below are my comments on this paper:
1. Please improve your introduction section better. Discuss the states of the art related to your topic, as I believe there
are many studies have been performed related to KMS development for SMEs.

2. I suggest the authors reorganizing their paper to demonstrate the contribution of each section. I suggest this paper
is reorganized as follows: Introduction, Literature Review, Research Methods, Results and Discussion, Conclusion.

3. In the Research Method, please discuss the key informants to interview, the instruments, and the method for
processing the data.

4. The results and discussions are shallow. The authors should discuss their KMS design in detail. For example, what
is the knowledge that you want to manage in this system? What are the infrastructure (application, software, people,
etc) required to develop this system? Etc. In current form, the information is too little.

5. What are the KM processes that the authors want to implement in this research? I expect the authors also present
the screenshots of each KM process.
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----------- Overall evaluation -----------
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----- TEXT:
The article seems to be adequate with sufficient research methodology.
Here are some suggestions to the authors to improve the article:
- Authors should elaborate why they chose Amrit Tiwana framework in their works.
- How many phases of the Amrit Tiwana framework that actually being used/implemented in this article? In section II,
the authors stated "This study only implemented phase one and two", while in Section III the authors claimed that
"The four phases in 10-step roadmap of Amrit Tiwana framework (Fig 1) was successfully implemented". Please
elaborate on these.
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