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ABSTRAK 

 

Manajemen PT. SBT menganggap kasus turnover karyawan dalam tiga 

tahun terakhir tergolong cukup tinggi. Hal ini turut menggambarkan adanya 

kepuasan kerja yang dikaitkan dengan turnover karyawan. PT. SBT mempunyai 3 

divisi, yaitu Sales, After Sales dan Admin-Supporting. Melalui kegiatan penelitian 

ini penulis bermaksud untuk melihat perbandingan kepuasan kerja pada 3 divisi 

tersebut. Dengan menggunakan skala kepuasan kerja dan analisis data 

menggunakan statistik One-Way Anova, diperoleh nilai signifikansi (p) 0,001. 

Dimana nilai p < 0,05, menunjukkan bahwa terdapat perbedaan tingkat kepuasan 

kerja pada antara divisi Sales, After Sales dan Admin-Supporting. Adanya 

keterbatasan dalam penelitian ini, penulis berharap peneliti lainnya untuk lebih 

memfokuskan hubungan antara turnover dan kepuasan kerja. 

 

Kata kunci  : 

kepuasan kerja, divisi, sales, after sales, admin-supporting  
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ABSTRACK 

 

The management of PT. SBT considers the case of the employees resigned 

in the last three years is quite high. This also illustrates the job satisfaction 

associated with employee turnover. PT. SBT has 3 divisions, ie Sales, After Sales 

and Admin-Supporting. Through these research activities Authors intends to see a 

comparison of job satisfaction in three divisions. By using the scale of job 

satisfaction and analyse of data using a one-way Anova, the result obtained is 

significance level on 0,001. The score (p) < 0,05, meaning there are differences on 

the level of job satisfaction among divisions Sales, After Sales and Admin-

Supporting. There are limitations in this study, the author hope other researchers to 

focus more on the relationship between turnover and job satisfaction. 

. 

Keywords:  

job satisfaction, division, sales, after sales, admin-supporting 
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