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ABSTRAK 

 

Damar Wijati . 201910225389 . analisis sentimen terhadap aplikasi vidio di google 

play store menggunakan metode k-nearest neighbor (knn). Bekasi: Fakultas Ilmu 

Komputer. Universitas Bhayangkara Jakarta Raya, 2024 

 

Vidio merupakan salah satu media over-the-top (OTT) yang menyediakan berbagai 

konten hiburan seperti film, acara TV, acara olahraga, acara musik, program gaya 

hidup, dan lain-lain dalam satu platform. Aplikasi Vidio memberikan kesempatan 

kepada pengguna untuk memberikan ulasan mengenai kepuasan mereka dalam 

menggunakan aplikasi tersebut. Maka dari itu, penelitian ini dilakukan untuk 

menganalisis sentimen pengguna terhadap aplikasi Vidio dalam platform Google 

Play Store menggunakan metode K-Nearest Neighbor (KNN). Data untuk analisis 

sentimen diambil secara acak dari aplikasi Vidio berdasarkan ulasan yang paling 

relevan. Sebanyak 3.000 data dianalisis, dengan jumlah kelas negatif sebanyak 

2238 data, kelas netral sebanyak 508 data serta kelas positif sebanyak 254 data. 

Penelitian ini menggunakan metode K-Nearest Neighbor (KNN) untuk 

pengklasifikasian ulasan berdasarkan kelas negatif, netral dan positif serta 

Multiclass Confusion Matrix untuk evaluasi model. Dengan pembagian data 

sebanyak 70% data training dan 30% data testing serta jumlah n_neighbors 

sebanyak 10 data, menghasilkan akurasi sebesar 81,6%, presisi sebesar 79%, recall 

sebesar 81.6% dan F1-Score sebesar 77%. 

 

Kata kunci: Vidio, Over-The-Top, Analisis Sentimen, K-Nearest Neighbor (KNN), 

Multiclass Confusion Matrix 
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ABSTRACT 
 

Damar Wijati . 201910225389 . sentiment analysis of vidio applications in the 

google play store using the k-nearest neighbor (knn) method. Bekasi: Faculty of 

Computer Science. Jakarta Bhayangkara University, 2024 

 

Vidio is one of the over-the-top (OTT) media that provides various entertainment 

content such as movies, TV shows, sporting events, music events, lifestyle programs, 

and others in one platform. The Vidio application provides an opportunity for users 

to provide reviews regarding their satisfaction in using the application. Therefore, 

this research was conducted to analyze user sentiment towards the Vidio 

application on the Google Play Store platform using the K-Nearest Neighbor 

(KNN) method. Data for sentiment analysis was randomly drawn from the Vidio 

app based on the most relevant reviews. A total of 3,000 data were analyzed, with 

a total of 2238 negative classes, 508 neutral classes and 254 positive classes. This 

research uses the K-Nearest Neighbor (KNN) method for classifying reviews based 

on negative, neutral and positive classes and Multiclass Confusion Matrix for 

model evaluation. With a data distribution of 70% training data and 30% testing 

data and the number of n_neighbors as much as 10 data, resulting in an accuracy 

of 81.6%, precision of 79%, recall of 81.6% and F1-Score of 77%. 

 

Keywords: Vidio, Over-The-Top, Sentiment Analysis, K-Nearest Neighbor (KNN), 

Multiclass Confusion Matrix 
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