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ABSTRAK
Dendi Kurniadi. 201910225044. sistem pendukung keputusan penilaian kinerja karyawan terbaik

menggunakan metode analytical hierarchy process berbasis web pada pt starvi nusa gemilang.
Bekasi: Fakultas Ilmu Komputer. Universitas Bhayangkara Jakarta Raya. 2023

Suatu instansi perlu melakukan penilaian kinerja karyawan untuk mengetahui keberhasilan atau
ketidakberhasilan dalam melakukan tugasnya. Permasalahan yang terjadi di PT Starvi Nusa
Gemilang yaitu proses penilaian yang dilakukan masih menggunakan cara manual sehingga
proses penilaian kinerja karyawan menjadi lambat dan tidak akurat. Dalam penilaian kinerja
karyawan masih bersifat subjektif. Belum adanya program aplikasi dalam mendukung
pengambilan keputusan dan pihak pt kesulitan dalam menentukan karyawan terbaik. Berdasarkan
hal tersebut, penulis merancang sistem pendukung keputusan penilaian kinerja pegawai
menggunakan Analitycal Hierarchy Process (AHP). Metode Analitycal Hierarchy Process (AHP)
adalah suatu model pengambilan keputusan yang komprehensif dan terstruktur, Hasil penelitian
menunjukkan bahwa sistem yang dibangun mampu memberikan hasil perhitungan secara
otomatis sesuai dengan hasil perhitungan yang dilakukan secara manual. Diharapkan dengan
sistem yang dirancang dapat membantu pengambil keputusan yang bersifat objektif dan pada
proses penilaian kinerja karyawan yang lebih efisien.

Kata kunci : analytical hierarchy process (ahp), sistem pendukung keputusan, penilaian kinerja

karyawan terbaik.
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ABSTRACT
Dendi Kurniadi. 201910225044. decision support system for evaluating the best employee

performance using the web-based analytical hierarchy process method at pt starvi nusa gemilang.
Bekasi: Faculty of Computer Science. Bhayangkara University, Greater Jakarta. 2023

An agency needs to assess employee performance to determine the success or failure in performing
their duties. The problem that occurs at PT Starvi Nusa Gemilang is that the assessment process is
still carried out using manual methods so that the employee performance assessment process is slow
and inaccurate. Employee performance appraisal is still subjective. There is no application program
to support decision making and the pt has difficulty in determining the best employees. Based on
this, the authors designed a decision support system for employee performance appraisal using the
Analitycal Hierarchy Process (AHP). The Analitycal Hierarchy Process (AHP) method is a
comprehensive and structured decision-making model, The results showed that the system built was
able to provide calculation results automatically in accordance with the results of calculations carried
out manually. It is hoped that the designed system can help decision makers who are objective and
in a more efficient employee performance appraisal process.

Keywords : analytical hierarchy process (ahp), decision support system, best employee performance

appraisal.
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