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ABSTRAK 

Muhammad Aji Suryadi 201910225314, Penentuan Pelanggan Terbaik dengan 

menggunakan Algoritma TOPSIS dan SAW Pada CV. Aneka Jaya Toys, Bekasi  

Fakultas Ilmu Komputer, Universitas Bhayangkara Jakarta Raya, 2023 

 

Banyaknya kriteria yang dimiliki pelanggan agar terpilih menjadi pelanggan terbaik 

mengalami kendala. Hal tersebut membuat ketidakadilan pada pelanggan. Sistem 

pendukung keputusan dalam menentukan pelanggan terbaik dapat dijadikan solusi 

untuk permasalahan tersebut. Perancangan sistem pendukung keputusan ini 

menggunakan metode waterfall dengan integrasi Algoritma Technique For Order 

Of Preference By Similarity To Ideal Solution (TOPSIS) dan Algoritma Simple 

Additive Weighting (SAW). Kriteria yang digunakan pada pemilihan pelanggan 

terbaik diantaranya total transaksi, jumlah barang, lama berlangganan, dan metode 

pembayaran. Hasil penelitian ini dapat disimpulkan bahwa pelanggan dengan nama 

vannie merupakan pelanggan terbaik dengan nilai preferensi 0.872724 untuk 

Algoritma TOPSIS dan 16,33333 untuk Algoritma SAW. 

 

Kata Kunci: Pelanggan Terbaik, Technique for Order of Preference by Similarity 

to Ideal Solution (TOPSIS), Simple Additive Weighting (SAW), Website, Sistem 

Pendukung Keputusan (SPK) 
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ABSTRACT 

Muhammad Aji Suryadi 201910225314, Determination of the Best Customer 

using TOPSIS Algorithm and SAW Algorithm on CV. Aneka Jaya Toys, Bekasi: 

Faculty of Computer Science. Jakarta Bhayangkara University. 2023 

The many of criteria required for a customer to be selected as the best customer 

faces challenges, leading to unfairness among customers. A decision support system 

in determining the best customer can serve as a solution to this issue. The design of 

this decision support system employs the waterfall method with the integration of 

the Technique For Order Of Preference By Similarity To Ideal Solution (TOPSIS) 

algorithm and the Simple Additive Weighting (SAW) algorithm. Criteria used in 

selecting the best customer include total transactions, quantity of items, duration of 

subscription, and payment method. The research findings conclude that a customer 

named Vannie is the best customer with a preference score of 0.872724 for the 

TOPSIS algorithm and 16.33333 for the SAW algorithm. 

Keywords: Best Customer, Technique for Order of Preference by Similarity to Ideal 

Solution (TOPSIS), Simple Additive Weighting (SAW), Website, Decision Support 

System (DSS) 
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