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ABSTRAK 

 MuhtyaPuteri. 202010315090. Pengaruh Tax Center, Tingkat Pendidikan 

dan Pemahaman Pajak terhadap Kepatuhan Wajib Pajak di Universitas 

Bhayangkara Jakarta Raya. 

 Tujuan penelitian ini yaitu menguji dan menganalisis pengaruh Tax Center, 

Tingkat Pendidikan dan Pemahaman Pajak terhadap Wajib Pajak.  Metode 

penelitian ini menggunakan metode penelitian kuantitatif, dengan jenis dan sumber 

data yaitu data primer. Populasi dan sampel penelitian ini adalah Mahasiswa (B & 

C), Staf dan dosen Universitas Bhayangkara Jakarta Raya. Teknik pengambilan 

sampel yang digunakan yaitu teknik Slovin dan menghasilkan sebanyak 100 sampel 

data diolah yang telah memenuhi kriteria. Metode analisis yang digunakan adalah 

uji deskriptif, inner model, outer model serta uji hipotesis. Hasil penelitian ini 

menunjukkan bahwa Tax Center berpengaruh terhadap wajib pajak, tingkat 

pendidikan berpengaruh terhadap wajib pajak, pemahaman pajak berpengaruh 

terhadap wajib pajak. 

Kata kunci: Wajib Pajak, Tax Center, tingkat pendidikan, pemahaman pajak 
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ABSTRACT 

 MuhtyaPuteri. 202010315090. The Influence of the Tax Center, Level of 

Education and Understanding of Taxes on Taxpayers Compliance at Bhayangkara 

University, Greater Jakarta. 

The purpose of this research is to test and analyze the influence of the Tax Center, 

Education Level and Tax Understanding on Taxpayers. This research method uses 

quantitative research methods, with the type and source of data, namely primary 

data. The population and sample for this research are students (B & C), staff and 

lecturers at Bhayangkara University, Jakarta Raya. The sampling technique used 

was the Slovin technique and produced 100 samples of processed data that met 

the criteria. The analytical methods used are descriptive tests, inner models, outer 

models and hypothesis tests. The results of this research show that the Tax Center 

has an effect on taxpayers, the level of education has an effect on taxpayers, 

understanding taxes has an effect on taxpayers. 

Keywords: Taxpayers, Tax Center, education level, understanding of taxes 
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