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ABSTRAK 

Nicola Fonseca. 201710515058. Hubungan Efektivitas Komunikasi Interpersonal 

Secara Online terhadap Contextual Performance Pengurus BEM di Universitas Bhayangkara 

Jakarta Raya pada Era Pandemik Covid-19 

Penelitian ini bertujuan untuk mengetahui ada atau tidaknya Hubungan Efektivitas 

Komunikasi Interpersonal Secara Online terhadap Contextual Performance Pengurus BEM di 

Universitas Bhayangkara Jakarta Raya pada Era Pandemik Covid-19. Teknik sample yang 

digunakan adalah random sampling dengan sample sebanyak 209 subjek. Hasil penelitian 

menunjukan nilai koefisien korelasi sebesar 0,721** dan p = 0,000 (p<0,05). Hal ini 

menunjukan terdapat hubungan positif signifikan. Hubungan antara kedua variabel adalah 

hubungan yang positif, sehingga dapat disimpulkan bahwa jika Komunikasi Interpersonal 

anggota organisasi eksekutif yang ada di Universitas Bhayangkara Jakarta Raya tinggi maka 

Contextual Performance juga akan tinggi, dan sebaliknya apabila rendah Komunikasi 

Interpersonal anggota organisasi eksekutif yang ada di Universitas Bhayangkara Jakarta Raya  

maka Contextual Performance juga akan rendah. 

 

Kata Kunci : Komunikasi Interpersonal, Contextual Performance, BEM, Covid-19 
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ABSTRACT 

Nicola Fonseca. 201710515058. The Relationship of Online Interpersonal 

Communication Effectiveness to Contextual Performance of BEM Management at 

Bhayangkara University, Greater Jakarta during the Covid-19 Pandemic Era. 

This study aims to determine whether or not there is a relationship between the 

effectiveness of online interpersonal communication on the Contextual Performance of BEM 

Management at Bhayangkara University, Greater Jakarta during the Covid-19 Pandemic Era. 

The sample technique used is random sampling with a sample of 209 subjects. The results 

showed that the correlation coefficient was 0.721** and p = 0.000 (p<0.05). This shows that 

there is a significant positive relationship. The relationship between the two variables is a 

positive relationship, so it can be said that the Interpersonal Communication of members of 

the executive organization at Bhayangkara University Jakarta Raya will also have high 

Contextual Performance, and conversely low communication between members of the 

organization at Bhayangkara University Jakarta Raya, Contextual Performance will also be 

low. 

Keywords: Interpersonal Communication, Contextual Performance, BEM, Covid-19 
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