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ABSTRAK 

 

  Jalesveva Qynza Kurnianda. 201710515102. Hubungan Attitudinal 

Ambivalence Dengan Pengambilan Keputusan Pada Mahasiswi Di Universitas 

Bhayangkara Jakarta Raya. 

  Kini memperhatikan penampilan bukan suatu bentuk memperhatikan 

penampilan untuk menjalin relasi yang bermakna, melainkan demi mengikuti 

standar kecantikan yang ada. Standar kecantikan memunculkan masalah yakni 

wanita membeli produk kosmetik demi memenuhi ekspetasi diri tetapi 

dilakukan tidak dengan pertimbangan akan kebutuhannya. Munculnya aneka 

produk kosmetik yang beredar di pasaran membuat wanita berhati – hati saat 

mengambil keputusan dalam memilih produk kosmetik. Sikap merupakan salah 

datu faktor dari pengambilan keputusan. Sikap yang konsisten akan 

menghasilkan kekuatan sikap (attitude strength) sedangkan sikap yang tidak 

konsisten akan menimbulkan ambivalensi sikap (attitude ambivalence). 

Penelitian ini bertujuan untuk mencari hubungan attitudinal ambivalence 

dengan pengambilan keputusan pada mahasiswi di Universitas Bhayangkara 

Jakarta Raya. Teknik yang digunakan pada penelitian ini yaitu non probability 

sampling dengan jenis purposive sampling dengan sampel sebanyak 130 

sunjek. Hasil dari penelitian menunjukkan koefisien korelasi antara attitudinal 

ambivalence dengan pengambilan keputusan sebesar 0,438*** dengan taraf 

signifikansi (p) <0,001 dan memiliki tanda bintang tiga (3). Sehingga dapat 

diartikan bahwa ada hubungan antara attitudinal ambivalence dengan 

pengambilan keputusan pada mahasiswi di Universitas Bhayangkara Jakarta 

Raya, maka dapat disimpulkan bahwa Ha diterima dan H0 ditolak. Hubungan 

yang positif antara attitudinal ambivalence dengan pengambilan keputusan 

pada mahasiswi di Universitas Bhayangkara Jakarta Raya, yang menandakan 

semakin meningkat attitudinal ambivalence maka semakin meningkat pula 

pengambilan keputusan. 

 

Kata Kunci : Attitudinal Ambivalence, Pengambilan Keputusan, Kosmetik 
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ABSTRACT 

 

  Jalesveva Qynza Kurnianda. 201710515102. The Correlation between 

Attitudinal Ambivalence and Decision Making in Female Students at 

Bhayangkara University, Jakarta Raya. 

 

  Now pays attention to appearance is not a form that pays attention to 

appearance to establish a meaningful relationship, but for the sake of following 

existing beauty standards. Beauty standards raise a problem, namely that 

women buy cosmetic products to meet their own expectations but do not take 

into account their needs. The emergence of various cosmetic products on the 

market makes women be careful when making decisions in choosing cosmetic 

products. Attitude is one of the factors of decision making. A consistent attitude 

will produce attitude strength, while an inconsistent attitude will lead to 

attitude ambivalence. This study aims to find a relationship between attitudinal 

ambivalence and decision making in female students at Bhayangkara 

University, Jakarta Raya.  The technique used in this study is non-probability 

sampling with purposive sampling type with a sample of 130 subjects. The 

results of the study show that the correlation coefficient between attitudinal 

ambivalence and decision-making is 0.438*** with a significance level (p) 

<0.001 and has a three star sign (3).  So that it can be interpreted that there is 

a relationship between attitudinal ambivalence and decision making on female 

students at Bhayangkara University, Jakarta Raya, it can be concluded that Ha 

is accepted and H0 is rejected. There is a positive relationship between 

attitudinal ambivalence and decision making in female students at 

Bhayangkara University, Greater Jakarta, which indicates that the higher the 

attitudinal ambivalence, the higher the decision making. 

 

Keywords : Attitudinal Ambivalence, Decision Making, Cosmetics 
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