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ABSTRAK

Jaka Yudha Asmara. 201710115187. Keabsahan dan Perlindungan Konsumen
atas Jual Beli Mystery Box pada Marketplace Tokopedia Berdasarkan Undang-
Undang Nomor 8 Tahun 1999 Tentang Perlindungan Konsumen

Perkembangan globalisasi dan perdagangan yang didukung oleh kemajuan
teknologi informasi dan telekomunikasi telah mendorong munculnya transaksi jual
beli online melalui e-commerce atau dikenal juga dengan istilah marketplace. Salah
satu produk yang diperjualbelikan pada marketplace Tokopedia adalah mystery
box. Pada transaksi jual beli mystery box, pembeli berkomentar berbeda-beda
tentang barang yang diperoleh, ada yang merasa diuntungkan dan ada pula yang
merasa dirugikan.

Penelitian ini dilakukan untuk mengetahui keabsahan jual beli mystery box pada
marketplace Tokopedia berdasarkan Kitab Undang-undang Hukum Perdata dan
mengetahui perlindungan hukum terhadap konsumen atas jual beli mystery box
pada marketplace Tokopedia berdasarkan Undang-Undang Nomor 8 Tahun 1999
tentang Perlindungan Konsumen. Penelitian dilakukan dengan metode penelitian
hukum normatif, yaitu penelitian hukum yang dilakukan dengan cara meneliti
bahan pustaka atau data sekunder. Pendekatan penelitian yang digunakan adalah
pendekatan perundang-undangan, dan metode analisis bahan hukum yang
digunakan adalah analisis bahan hukum kualitatif.

Berdasarkan hasil penelitian, keabsahan jual beli mystery box pada marketplace
Tokopedia tidak terpenuhi dengan diabaikannya syarat hal yang tertentu yang
disebabkan adanya ketidakpastian terhadap jenis produk yang akan diterima
pembeli, dan syarat sebab yang halal dengan adanya ketidaksesuaian terhadap
ketentuan Undang-Undang Nomor 8 Tahun 1999 tentang Perlindungan Konsumen.
Perlindungan Kosumen dalam jual beli mystery box adalah perlindungan hukum
preventif dengan adanya Undang-Undang Nomor 8 Tahun 1999 tentang
Perlindungan Konsumen, dan perjanjian Syarat dan Ketentuan Tokopedia, serta
perlindungan hukum represif yaitu dengan mekanisme Pusat Resolusi Tokopedia,
jalur nonlitigasi melalui Badan Penyelesaian Sengketa Konsumen (BPSK), serta
jalur litigasi dengan cara gugatan secara perdata ke Pengadilan Negeri.

Kata kunci: mystery box, tokopedia, keabsahan, perlindungan konsumen
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ABSTRACT

Jaka Yudha Asmara. 201710115187. Legality and Consumer Protection for
Mystery Box Sale and Purchase on the Tokopedia Marketplace Based on Law
Number 8 of 1999 on Consumer Protection

The development of globalization and trade, which is supported by advances in
information technology and telecommunications, has encouraged the emergence of
online buying and selling transactions through e-commerce or also known as
marketplace. One of the products traded on the Tokopedia marketplace is a mystery
box. In the mystery box sale and purchase transaction, buyers comment differently
about the goods obtained, some feel benefited and some feel disadvantaged.

This study was conducted to determine the legality of the sale and purchase of
mystery boxes on the Tokopedia marketplace based on Indonesian Civil Code and
to find out the consumer protection on buying and selling mystery boxes on the
Tokopedia marketplace based on Law Number 8 of 1999 on Consumer Protection.
This research was conducted using normative legal research method, which is legal
research conducted by examining library materials or secondary data. The
research approach used is statutory approach, and the legal material analysis
method used is qualitative legal material analysis.

Based on the results of the study, the legality of the sale and purchase of mystery
boxes on the Tokopedia marketplace was not fulfilled because of incompatibility to
certain things requirement, which caused by uncertainty about the type of product
that the buyer would receive, and incompatibility to lawful cause requirement
caused by non-compliance with the provisions of Law Number 8 of 1999 on
Consumer Protection. Consumer protection in mystery box buying and selling
tranasction is preventive legal protection with the existence of Law Number 8 of
1999 concerning Consumer Protection, and Tokopedia Terms & Conditions, as
well as repressive legal protection, namely the Tokopedia Resolution Center
mechanism, non-litigation channels through the Consumer Dispute Settlement
Agency, as well as litigation by filing civil lawsuit in District Court.

Keyword: mystery box, tokopedia, legality, consumer protection
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MOTTO DAN PERSEMBAHAN

Motto:
“Great men are not born great, they grow great.”
(Mario Puzo, The Godfather)
“Stay hungry, stay foolish.”
(Steve Jobs)
Persembahan:

Teruntuk kedua orang tuaku,

mahaguru sejati dalam sekolah kehidupan.
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