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ABSTRAK

Dikhy Hakiki, 201810415064. Keterampilan Komunikasi Ketua RW 14 dalam
Pemberdayaan Perempuan Pada Program P2WKSS di Kelurahan Jatibening
Kecamatan Pondokgede Kota Bekasi.

Provinsi Jawa Barat menyelenggarakan program terpadu yaitu Peranan Wanita
Menuju Keluarga Sehat dan Sejahtera (P2WKSS). Bekasi berada di wilayah
tersebut tentunya ikut serta. Kegiatan diawali dengan pelatihan, terpilih lokasi di
lingkungan RW 14 Kelurahan Jatibening Kecamatan Pondokgede. Wilayah
tersebut cenderung rawan banjir, kumuh, pendapatan dan ketahanan pangan
rendah serta kurangnya keterampilan perempuan. Penelitian bertujuan untuk
mengetahui keterampilan komunikasi Ketua RW 14 dalam upaya pemberdayaan
perempuan di Kelurahan Jatibening, Kecamatan Pondokgede yang dilombakan
tingkat provinsi. Penelitian dengan pendekatan kualitatif, menggunakan metode
deskriptif. Teknik pengumpulan data melalui wawancara, observasi, serta
dokumentasi. Hasil Penelitian menunjukkan bahwa pada program P2WKSS ada
pelatihan terkait pemberdayaan perempuan : pelatihan memasak, pelatihan bunga
dengan akrilik, pelatihan tata rias wajah, pelatihan menjahit, pelatihan hidroponik,
dan pelatihan budidaya lele. Keterampilan komunikasi Ketua RW 14 terkait
program P2WKSS selaku penanggung jawab bagus, namun ada yang belum
berhasil yaitu pelatihan hidroponik dan budidaya lele. Pelatihan memasak,
membuat bunga dengan akrilik, tata rias, dan menjahit sudah berhasil dengan
baik. Ketua RW 14 berupaya terbuka meski awalnya kurang percaya diri, Ketua
RW 14 memberikan empati dengan memotivasi kepada ibu-ibu peserta pelatihan,
Sikap positif dan kebersatuan di lingkungan RW 14 kurang dikelola dengan baik.
Manajemen interaksi, daya ekspresi, orientasi kepada orang lain kurang berjalan
dengan baik, tidak ada kegotongroyongan untuk meraih kemenangan, sehingga
dalam lomba mengalami kegagalan.

Kata Kunci : Ketua RW 14, Keterampilan Komunikasi, Pemberdayaan
Perempuan, Program P2WKSS.
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ABSTRACT

Dikhy Hakiki, 201810415064. Communication Skills Head of RW 14 in women
empowerment in P2WKSS Program in Jatibening Village Pondokgede District
Bekasi city.

West Java province held an integrated program, namely the role of women
towards a healthy and prosperous family (P2WKSS). In that area, of course, they
are involved. The activity began with training, selected locations in the
neighborhood of RW 14 Jatibening Village, Pondokgede District. The region
tends to be prone to flooding, slums, low income and food security and lack of
women's skills. The research aims to determine the communication skills of the
head of RW 14 in an effort to empower women in Jatibening Village, Pondokgede
District which is at the provincial level. Research with a qualitative approach,
using descriptive methods. Data collection techniques through interviews,
observations, and documentation. The results showed that in the P2WKSS
program there are training related to women empowerment: cooking training,
flower training with acrylic, makeup training, sewing training, hydroponic
training, and catfish cultivation training. Communication skills of the chairman of
RW 14 related to the P2WKSS program as the person in charge of good, but there
are those who have not succeeded, namely hydroponic training and catfish
cultivation. Cooking training, making flowers with acrylics, makeup and sewing
have worked well. The head of RW 14 seeks to be open even though initially less
confident, the head of RW 14 provides empathy by motivating the trainee mothers,
positive attitude and unity in RW 14 is less well managed. Interaction
management, power of expression, orientation to others is not going well, there is
no mutual cooperation to win, so in the race failed.

Keywords: Head of RW 14, Communication skills, Women Empowerment,
P2WKSS Program.
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