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ABSTRAK

Thifal Ayuningtyas Susanto. 201810325331. Pengaruh Reward, Punishment dan
Disiplin Kerja Terhadap Kinerja Pegawai Dinas Perhubungan Kabupaten Bekasi.

Penelitian ini bertujuan untuk mengukur Pengaruh Reward, Punishment Dan
Disiplin Kerja Terhadap Kinerja Pegawai Dinas Perhubungan Kabupaten Bekasi.
Penelitian ini dilakukan dengan menggunakan pendekatan probability sampling
dengan metode random sampling. Adapun jumlah sampel yang digunakan dalam
penelitian ini adalah 80 responden. Rancangan yang digunakan dalam penelitian ini
adalah pengujian hipotesis dengan menggunakan IBM SPSS 25. Hasil penelitian
ini menunjukkan bahwa (1) reward berpengaruh signifikan terhadap kinerja
pegawai Dinas Perhubungan Kabupaten Bekasi; (2) punishment tidak berpengaruh
terhadap kinerja pegawai Dinas Perhubungan Kabupaten Bekasi; (3) disiplin kerja
tidak berpengaruh terhadap kinerja pegawai Dinas Perhubungan Kabupaten Bekasi;
(4) reward, punishment dan disiplin kerja secara bersama-sama berpengaruh
simultan terhadap kinerja pegawai Dinas Perhubungan Kabupaten Bekasi.

Kata kunci : reward, punishment, disiplin kerja

Pengaruh Reward.., Thifal Ayuningtyas Susanto, Fakultas Komunikasi, 2022



ABSTRACT

Thifal Ayuningtyas Susanto. 201810325331. The Effect of Reward, Punishment
and Work Discipline on Employee Performance at the Bekasi Regency
Transportation Service.

This study aims to measure the Effect of Reward, Punishment and Work Discipline
on Employee Performance at the Bekasi Regency Transportation Service. This
research was conducted using a probability sampling approach with a random
sampling method. The number of samples used in this study were 80 respondents.
The design used in this study is hypothesis testing using IBM SPSS 25. The results
of this study indicate that (1) reward has a significant effect on the performance of
employees of the Bekasi District Transportation Office; (2) punishment does not
affect the performance of employees of the Bekasi District Transportation Office;
(3) work discipline has no effect on the performance of employees of the Bekasi
District Transportation Office; (4) reward, punishment and work discipline
together have a positive effect on the performance of employees of the Bekasi
District Transportation Office.

Keywords: reward, punishment, work discipline
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