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ABSTRAK 

 

Safira Cahya Insani, 201810325357. Pengaruh Burnout, Work Life Balance, 

dan Motivasi Kerja Terhadap Kinerja Guru di Travina Prima Bekasi Jenjang SMP dan 

SMK Pada Masa Pandemi Covid-19. 

Penelitian ini bertujuan untuk mengetahui pengaruh dari burnout, work life 

balance dan motivasi kerja terhadap kinerja guru di Travina Prima Bekasi pada masa 

pandemi covid-19. Penelitian ini adalah kuantitatif dan menggunakan sampel jenuh 

sebanyak 74 orang responden yaitu guru di jenjang SMP dan SMK. Metode 

pengumpulan data dilakukan melalui penyebaran kuesioner dan skala likert untuk 

mengetahui persepsi dari responden terkait topik penelitian. Hasil dari penelitian 

diperoleh dengan pengujian SEM (Structural Equation Modeling) melalui software 

SmartPLS versi 3.3 untuk menguji evaluasi outer model, evaluasi inner model, dan 

hipotesis penelitian. Hasil dari penelitian, menunjukan bahwa burnout berpengaruh 

negatif dan tidak signifikan terhadap kinerja guru, work life balance berpengaruh 

positif dan signifikan terhadap kinerja guru, serta motivasi kerja berpengaruh positif 

dan signifikan terhadap kinerja guru. 

 

Kata Kunci : Burnout, Work Life Balance, Motivasi Kerja, Kinerja Guru 
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ABSTRACT 

 

Safira Cahya Insani, 201810325357. The Effect of Burnout, Work Life Balance, 

and Work Motivation On Teacher Performance in Travina Prima Bekasi Middle and 

Vocational High School During the Covid-19 Pandemic. 

During the covid-19 pandemic, this study aimed to examine the effect of burnout, 

work-life balance, and work motivation on teacher performance at Travina Prima 

Bekasi. This study is quantitative and employs a saturated sample of 74 respondents, 

all of whom are instructors from junior high and vocational high schools. To find out 

what respondents thought about the research issue, questionnaires and a likert scale 

were distributed. The study's findings were acquired by evaluating the outer model, 

inner model, and research hypotheses using SEM (Structural Equation Modeling) with 

SmartPLS version 3.3 software. According to the findings of the study, burnout has a 

negative and insignificant influence on teacher performance, while work life balance 

has a positive and significant impact on teacher performance and work motivation has 

a positive and significant impact on teacher performance. 

 

Keywords: Burnout, Work Life Balance, Work Motivation, Teacher Performance 

 

 

 

 

 

 

 

  

Pengaruh Burnout.., Safira Cahya Insani, Fakultas Ekonomi dan Bisnis, 2022



vii 

 

KATA PENGANTAR 

 

 

  

Pengaruh Burnout.., Safira Cahya Insani, Fakultas Ekonomi dan Bisnis, 2022



viii 

 

 

  

Pengaruh Burnout.., Safira Cahya Insani, Fakultas Ekonomi dan Bisnis, 2022



ix 

 

DAFTAR ISI 

Halaman 

LEMBAR PERSETUJUAN PEMBIMBING ..................................................... ii 

LEMBAR PENGESAHAN ................................................................................. iii 

LEMBAR PERNYATAAN ................................................................................. iv 

ABSTRAK ............................................................................................................. v 

ABSTRACT ........................................................................................................... vi 

KATA PENGANTAR ......................................................................................... vii 

DAFTAR ISI ......................................................................................................... ix 

DAFTAR TABEL .............................................................................................. xiii 

DAFTAR GAMBAR .......................................................................................... xiv 

DAFTAR LAMPIRAN ....................................................................................... xv 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang ............................................................................................... 1 

1.2 Rumusan Masalah .......................................................................................... 4 

1.3 Tujuan Penelitian ........................................................................................... 4 

1.4 Manfaat Penelitian ......................................................................................... 4 

1.4.1 Manfaat Teoritis ................................................................................. 4 

1.4.2 Manfaat Praktis .................................................................................. 5 

1.5 Batasan Masalah ............................................................................................ 5 

1.6 Sistematika Penulisan .................................................................................... 5 

BAB II TINJAUAN PUSTAKA ........................................................................... 7 

2.1 Burnout (B) .................................................................................................... 7 

2.1.1 Pengertian Burnout ............................................................................ 7 

2.1.2 Penyebab Burnout .............................................................................. 8 

2.1.3 Gejala Burnout ................................................................................... 9 

Pengaruh Burnout.., Safira Cahya Insani, Fakultas Ekonomi dan Bisnis, 2022



x 

 

2.1.4 Dimensi Burnout ................................................................................ 9 

2.1.5 Faktor Yang Mempengaruhi Burnout .............................................. 10 

2.1.6 Indikator Yang Mempengaruhi Burnout .......................................... 11 

2.2 Work Life Balance (WLB) ........................................................................... 12 

2.2.1 Pengertian Work Life Balance ......................................................... 12 

2.2.2 Aspek Work Life Balance ................................................................ 13 

2.2.3 Dimensi Work Life Balance ............................................................. 13 

2.2.4 Indikator Yang Mempengaruhi Work Life Balance ......................... 14 

2.3 Motivasi Kerja (MK) ................................................................................... 15 

2.3.1 Pengertian Motivasi Kerja ............................................................... 15 

2.3.2 Teori-Teori Motivasi ........................................................................ 16 

2.3.3 Tujuan Motivasi Kerja ..................................................................... 18 

2.3.4 Bentuk-Bentuk dari Motivasi Kerja ................................................. 18 

2.3.5 Faktor Yang Mempengaruhi Motivasi Kerja ................................... 19 

2.3.6 Indikator Yang Mempengaruhi Motivasi Kerja ............................... 20 

2.4 Kinerja Guru (KG) ....................................................................................... 22 

2.4.1 Pengertian Kinerja Guru .................................................................. 22 

2.4.2 Aspek Yang Mempengaruhi Kinerja Guru ...................................... 23 

2.4.3 Penilaian Kinerja Guru .................................................................... 23 

2.4.4 Indikator Yang Mempengaruhi Kinerja Guru ................................. 25 

2.5 Penelitian Terdahulu .................................................................................... 27 

2.6 Model Penelitian .......................................................................................... 41 

2.7 Hipotesis Penelitian ..................................................................................... 41 

BAB III METODOLOGI PENELITIAN ......................................................... 42 

3.1 Desain Penelitian ......................................................................................... 42 

3.2 Metode Penelitian ........................................................................................ 42 

Pengaruh Burnout.., Safira Cahya Insani, Fakultas Ekonomi dan Bisnis, 2022



xi 

 

3.2.1 Tahapan Penelitian ........................................................................... 42 

3.2.2 Lokasi dan Waktu Penelitian ........................................................... 43 

3.3 Populasi dan Sampel .................................................................................... 43 

3.3.1 Populasi ............................................................................................ 43 

3.3.2 Sampel ............................................................................................. 44 

3.4 Teknik Pengumpulan Data .......................................................................... 44 

3.4.1 Sumber Data .................................................................................... 45 

3.4.2 Operasionalisasi Variabel ................................................................ 45 

3.5 Teknik Analisis Data ................................................................................... 47 

3.5.1 Teknik Analisis Data SEM PLS ...................................................... 47 

3.5.2 Evaluasi Model Pengukuran (Outer Model) .................................... 48 

3.5.3 Evaluasi Model Struktural (Inner Model) ........................................ 49 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................................... 51 

4.1 Hasil Penelitian ............................................................................................ 51 

4.1.1 Gambaran Umum Lokasi Penelitian ................................................ 51 

4.1.2 Visi dan Misi Sekolah ...................................................................... 52 

4.1.3 Struktur Organisasi Sekolah ............................................................ 53 

4.2 Hasil Deskriptif Data Penelitian .................................................................. 55 

4.2.1 Deskriptif Responden Berdasarkan Kategori Usia .......................... 56 

4.2.2 Deskriptif Responden Berdasarkan Kategori Jenis Kelamin ........... 57 

4.2.3 Deskriptif Responden Berdasarkan Kategori Pendidikan Terakhir . 58 

4.2.4 Deskriptif Responden Berdasarkan Kategori Masa Kerja ............... 59 

4.2.5 Deskriptif Responden Berdasarkan Kategori Jenjang Mengajar ..... 60 

4.3 Hasil Pre-Test atau Uji Intrumen ................................................................. 62 

4.3.1 Pengujian Validitas Pre-Test ........................................................... 62 

4.3.2 Pengujian Reliabilitas Pre-Test ........................................................ 67 

Pengaruh Burnout.., Safira Cahya Insani, Fakultas Ekonomi dan Bisnis, 2022



xii 

 

4.4 Analisis Data Penelitian ............................................................................... 69 

4.4.1 Evaluasi Model Pengukuran (Outer Model) .................................... 69 

4.4.2 Evaluasi Model Struktural (Inner Model) ........................................ 76 

4.5 Pengujian Hipotesis ..................................................................................... 79 

4.5.1 Pengaruh Burnout Terhadap Kinerja Guru (H1) ............................. 79 

4.5.2 Pengaruh Work Life Balance Terhadap Kinerja Guru (H2) ............ 79 

4.5.3 Pengaruh Motivasi Kerja Terhadap Kinerja Guru (H3) .................. 80 

4.6 Pembahasan Penelitian ................................................................................ 80 

4.6.1 Pengaruh Burnout Terhadap Kinerja Guru ...................................... 80 

4.6.2 Pengaruh Work Life Balance Terhadap Kinerja Guru ..................... 82 

4.6.3 Pengaruh Motivasi Kerja Terhadap Kinerja Guru ........................... 84 

BAB V KESIMPULAN DAN IMPLIKASI MANAJERIAL .......................... 86 

5.1 Kesimpulan .................................................................................................. 86 

5.2 Implikasi Manajerial .................................................................................... 87 

DAFTAR PUSTAKA .......................................................................................... 88 

LAMPIRAN ......................................................................................................... 95 

 

 

 

 

 

 

 

 

 

Pengaruh Burnout.., Safira Cahya Insani, Fakultas Ekonomi dan Bisnis, 2022



xiii 

 

DAFTAR TABEL 

 

Tabel 1.1 Absensi Guru di Travina Prima Bekasi Tahun 2021-2022 .......................... 3 

Tabel 2.1 Penelitian Terdahulu .................................................................................. 27 

Tabel 3.1 Skala Pengukuran Likert ............................................................................ 45 

Tabel 3.4.2 Operasionalisasi Variabel Penelitian ...................................................... 46 

Tabel 4.1 Hasil Penyebaran Angket Penelitian .......................................................... 55 

Tabel 4.2 Responden Berdasarkan Kategori Usia...................................................... 56 

Tabel 4.3 Responden Berdasarkan Kategori Jenis Kelamin ...................................... 57 

Tabel 4.4 Responden Berdasarkan Kategori Pendidikan Terakhir ............................ 58 

Tabel 4.5 Responden Berdasarkan Kategori Masa Kerja .......................................... 59 

Tabel 4.6 Responden Berdasarkan Kategori Jenjang Mengajar ................................ 60 

Tabel 4.7 Hasil Pre-Test Outer Loadings Langkah 1 ................................................ 62 

Tabel 4.8 Hasil Pre-Test Outer Loadings Langkah 2 ................................................ 63 

Tabel 4.9 Hasil Pre-Test AVE ................................................................................... 64 

Tabel 4.10 Hasil Pre-Test Cross Loadings ................................................................ 65 

Tabel 4.11 Hasil Pre-Test Fornell-Larcker Criterion ................................................ 66 

Tabel 4.12 Hasil Pre-Test Cronbach's Alpha ............................................................. 67 

Tabel 4.13 Hasil Pre-Test Composite Reliability ....................................................... 67 

Tabel 4.14 Hasil Pengujian Outer Loadings Langkah 1 ............................................ 69 

Tabel 4.15 Hasil Pengujian Outer Loadings Langkah 2 ............................................ 70 

Tabel 4.16 Hasil Pengujian AVE ............................................................................... 71 

Tabel 4.17 Hasil Pengujian Cross Loadings .............................................................. 72 

Tabel 4.18 Hasil Pengujian Fornell-Larcker Criterion ............................................. 73 

Tabel 4.19 Hasil Pengujian Cronbach's Alpha .......................................................... 74 

Tabel 4.20 Hasil Pengujian Composite Reliability .................................................... 74 

Tabel 4.21 Hasil Pengujian R-Square (R2) ................................................................ 76 

Tabel 4.22 Hasil Pengujian Q-Square (Q2) ................................................................ 77 

Tabel 4.23 Hasil Pengecekan Path Coefficient .......................................................... 78 

 

Pengaruh Burnout.., Safira Cahya Insani, Fakultas Ekonomi dan Bisnis, 2022



xiv 

 

DAFTAR GAMBAR 

 

Gambar 2.1 Model Penelitian .................................................................................... 41 

Gambar 4.1 Struktur Organisasi SMP Travina Prima Bekasi .................................... 53 

Gambar 4.2 Struktur Organisasi SMK Travina Prima Bekasi ................................... 54 

Gambar 4.3 Diagram Responden Berdasarkan Kategori Usia ................................... 56 

Gambar 4.4 Diagram Responden Berdasarkan Kategori Jenis Kelamin ................... 57 

Gambar 4.5 Diagram Responden Berdasarkan Pendidikan Terakhir ........................ 58 

Gambar 4.6 Diagram Responden Berdasarkan Kategori Masa Kerja........................ 59 

Gambar 4.7 Diagram Responden Berdasarkan Kategori Jenjang Mengajar.............. 60 

Gambar 4.8 Outer Model Data Pre-Test .................................................................... 61 

Gambar 4.9 Outer Model Data Inti ............................................................................ 68 

Gambar 4.10 Inner Model Data Inti ........................................................................... 75 

 

 

 

 

 

 

 

 

 

 

 

 

  

Pengaruh Burnout.., Safira Cahya Insani, Fakultas Ekonomi dan Bisnis, 2022



xv 

 

DAFTAR LAMPIRAN 

 

Lampiran 1 Hasil Pengolahan Data Pre-Test atau Uji Instrumen .............................. 96 

Lampiran 2 Hasil Pengolahan Data Inti ................................................................... 102 

Lampiran 3 Uji Referensi Skripsi ............................................................................ 123 

Lampiran 4 Uji Plagiarisme Skripsi ......................................................................... 132 

Lampiran 5 Buku Bimbingan ................................................................................... 136 

Lampiran 6 Surat Perizinan Penelitian ..................................................................... 142 

Lampiran 7 Kuesioner Penelitian ............................................................................. 146 

 

 

 

Pengaruh Burnout.., Safira Cahya Insani, Fakultas Ekonomi dan Bisnis, 2022


	01-201810325357-Cover
	02-201810325357-Lembar Persetujuan Pembimbing
	03-201810325357-Lembar Pengesahan
	04-201810325357-Lembar Pernyataan
	05-201810325357-Abstrak
	06-201810325357-Abstract
	07-201810325357-Kata Pengantar
	08-201810325357-Daftar Isi
	09-201810325357-Daftar Tabel
	10-201810325357-Daftar Gambar
	11-201810325357-Daftar Lampiran



