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ABSTRAK

Moh Fadli Kusuma, 201810325403. Peran Motivasi Terhadap
Turnover Intention dan Kinerja Karyawan Dimediasi Kepuasan Kerja Pada
PT Karya Bahana Berlian.

Penelitian ini bertujuan untuk mengetahui seberapa besar peran motivasi
terhadap turnover intention dan kinerja karyawan dimediasi kepuasan kerja pada
PT Karya Bahana Berlian. Populasi dalam penelitian ini adalah karyawan Pada PT
Karya Bahana Berlian. Metode pengambilan sebagai sampel dalam penyebaran
kuesioner. Sampel yang digunakan dalam penelitian ini adalah 97 karyawan.
Penelitian ini menggunakan metode kuantitatif dengan uji hipotesis menggunakan
uji t dan f dengan tingkat signifikansi 5% berdasarkan uji t, berdasarkan uji t dan
hipotesis motivasi berpengaruh positif terhadap turnover intention. Berdasarkan uji

t dan hipotesis motivasi berpengaruh positif terhadap kinerja karyawan.

Kata kunci : Peran Motivasi, Kepuasan Kerja, Turnover Intention,dan Kinerja

Karyawan.
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ABSTRACT

Moh Fadli Kusuma, 201810325403. The Role of Motivation on Turnover
Intention and Employee Performance Mediated by Job Satisfaction at PT Karya
Bahana Berlian.

This study aims to determine how big the role of motivation on turnover
intention and employee performance is mediated by job satisfaction at PT Karya
Bahana Berlian. The population in this study were employees at PT Karya Bahana
Berlian. Method of taking as a sample in distributing questionnaires. The sample
used in this study was 97 employees. This study uses a quantitative method with
hypothesis testing using t and f tests with a significance level of 5% based on the t
test, based on the t test and the hypothesis that motivation has a positive effect on
turnover intention. Based on the t test and the hypothesis that motivation has a

positive effect on employee performance.

Keywords: Role of motivation, job satisfaction, turnover intention, and employee

performance

Vi

Peran Motivasi.., Moh. Fadli Kusuma, Fakultas Ekonomi dan Bisnis, 2022



DAFTAR ISI

LEMBAR PERSETUJUAN PEMBIMBING. ........cccoiiiiiiitieieseese e 2
LEMBAR PENGESAHAN ......oiiiiiii s 3
ABSTRAK ..t bbbttt iv
ABSTRACT .ttt bbb Vi
KATA PENGANTAR ...ttt vii
DAFTAR ISttt bbbt b ettt iX
DAFTAR TABEL ...ttt Xi
DAFTAR GAMBAR ...ttt bbbttt ettt Xii
DAFTAR LAMPIRAN ..ottt Xiii
STV IO " . 1 "o vt 0 7 5 e Ny, TSRO 1
PENDAHULUAN ...ttt n s 1
1.1.  Latar Belakang Masalah............ccccooeiiiiiiiiiiiices e 1
1.2, RUMUSAN MASAIAN ... e 7
1.3. TUJUAN PENEIITIAN ...ttt 8
1.4, Batasan Masalah ... e 8
1.5, Manfaat Penelitian ..........ccooviiiieiiiiie e 8
1.6.  Sistematika PENUIISAN .........ccciiiiiiiiieieic e 9
BAB I, B N NN e, R Sl B e 10
TINJAUAN PUSTAKA ottt ettt st e s s b e e s etae e s te e s saaeesnbeesnteeesnaeeans 10
2.1, LagEEsan TeOmer \ e VA wASS etrrrngfls e Srgaasnas fasmas el o cececeenennnnennenne 10
2.1.1. Pengertian TurnoVer iNTENTION ..........cccoiiieiierieisisi e 10
2.1.2. Pengertian Kinerja Karyawan ............cccovveviiiiiiieie e 11
2.1.3. Pengertian Kepuasan KEerja........ccooiiiiiiniiieisiisesese e 13
2.14. Pengertian MOTIVAST ........cocviiiiiiiiiie et 15

2.2.  Penelitian TerdahulU ..........cccooviiiiieiiiice e 20
2.3.  Kerangka PemiKiran..........ccocooiiiiioiiieee et 22
2.4, RUMUS HIPOTESIS ....oviiiiiitiieiieiees ettt 22
BAB T ..ot 24
METODOLOGI PENELITIAN ...ttt ettt st nane s 24
3.1, Desain PENEIILIAN .....cooiiieiieeiee e e 24
3.2, Tahapan Penelitian ... 24
3.3, Model KONSEPLUAL ........ooieiiieiie e e 25
3.4, Operasional Variabel...........cocooiiii e 25
3.5, Waktu dan Tempat PeNelitian ...........cocoiririniniiiecsesese e 27
iX

Peran Motivasi.., Moh. Fadli Kusuma, Fakultas Ekonomi dan Bisnis, 2022



3.6.  Metode Pengambilan Populasi dan Sampel ..o 28

3.7.  Teknik Pengumpulan Data..........cccoouiiiiiiriinieneieeeese e 28
3.8, UJi INSLIUMEN ...t re e e 29
3.9, Teknik ANAliSiS Data........ccceiviieieiieiese e see et see e e 30
BAB IV ettt ettt re e 34
HASIL PENELITIAN DAN PEMBAHASAN ....cooititieieceieieeesee e 34
4.1, Gambaran Umum Objek Penelitian ...........cccceeveieiieiiiiiieie e 34
4.2, 1dentitaS RESPONUEN .......cuviiiiieeieieee et 37
4.3, HaSil ANAlISIS DAL .....c.coveiiiiiiiiiieieiee e 37
4.4, PemMDaNASAN.........cui it nre s 47
BAB V .ottt ettt ettt re e 50
KESIMPULAN DAN IMPLIKASI ..co.viitiii ettt 50
5.1, KESIMPUIAN «.eiii ittt ene s 50
5.2, Implikasi Man@jerial ...........ccccooviiiiiiiiii it 51
DAFTAR PUSTAKA ... oottt sttt ettt st teste st et esaenaenaarans 52
AN L N SRS 55
X

Peran Motivasi.., Moh. Fadli Kusuma, Fakultas Ekonomi dan Bisnis, 2022



Tabel 1.
Tabel 1.
Tabel 2.
Tabel 3.
Tabel 3.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

DAFTAR TABEL

1 Tabel Data Karyawan PT Karya Bahana Berlian ............c..ccccocovivennen. 6
2 Tabel Data Masa Karyawan PT Karya Bahana Berlian.......................... 7
1 Ringkasan Penelitian..........cccoooiiiiiiiniiieeee e 20
1 Operasional Variabel.............ccccooeiiiiiiiccec e 26
2 SKalA LIKEIT ... 29
1 Karakteristik Berdasarkan Jenis Kelamin............ccocoovvviiiinininenenn 37
2 Karakteristik Berdasarkan USIa ..........cccooeiverenienieenesie e e see e 37
3 L0AdING FACLON .....eovviciieie et 39
4 Average Variance Extracted (AVE) .....cccccooveiieeiiiie i 40
5 CrosS LOAAING XL ...eiiiiiiiiiiiieieee et 41
6 CrosS LOAAING YL ....ooiiiiiiiieieieiesie s 41
[F A a5 e 1o 1o A e iy S e S 1 5, T 42
8 Cross LOAAING ZL......coeiieieiie ettt s e e 42
9 Composite Reability..........cccoviiiiiiiicc e 43
10 HaSIl R- SQUATE ........ooiiiieiieiieiesie et 44
11 HaSIl Q- SQUANE .....oiviiiiiiiiiiieie ettt 45
12 Hasil Uji Hipotesis dan Pembahasan .............cccccoeveiiciieie e, 46

Xi

Peran Motivasi.., Moh. Fadli Kusuma, Fakultas Ekonomi dan Bisnis, 2022



Gambar 2.
Gambar 3.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

DAFTAR GAMBAR

1 Kerangka PemiKiran ..........cccoeoeiiiiiiiiniiieece e 22
1 Model KONSEPLUAL ........ccveiiiiieieiieicee e 25
1 StruKtUr OrganiSaSI........ccuveveiieeiieiieiieseeieesee e see e sre e eesreeeesreas 35
2 Outer Model Penelitian yang valid............cccccevviveieieenc e 38
3 L0adING FACLON ....ccviiiieieieiieee et 40
4 Average Variance Extracted (AVE).......cccooceriinieiininniene e, 41
5 Inner Model Penelitian ...........ccccoviiiiininieieese e 44
6 Output BOOTSIrAPPING .o.vvevviiiee it 45

Xii

Peran Motivasi.., Moh. Fadli Kusuma, Fakultas Ekonomi dan Bisnis, 2022



DAFTAR LAMPIRAN

LAMPIRAN 1 SURAT PERMOHONAN RISET
LAMPIRAN 2 SURAT BALASAN RISET
LAMPIRAN 3 KUESIONER

LAMPIRAN 4 UJI REFERENSI

LAMPIRAN 5 UJI PLAGIAT

LAMPIRAN 6 HASIL UJI PLAGIAT
LAMPIRAN 7 DATA RESPONDEN
LAMPIRAN 8 HASIL UJI SMART PLS 3.0
LAMPIRAN 9 DAFTAR RIWAYAT HIDUP

Xiii

Peran Motivasi.., Moh. Fadli Kusuma, Fakultas Ekonomi dan Bisnis, 2022



	01. 201810325403 - cover
	02 - 201810325403 Lembar Persetujuan
	03 -201810325403 - Lembar Pengesahan
	04 - 201810325403 - Lembar Peenyataan
	05 - 201810325403 - Kata Pengantar
	05. 201810325403 - abstrak
	06. 201810325403 - abstract
	08 . 201810325403 - daftar isi
	09. 201810325403 - daftar tabel
	10. 201810325403 - daftar gambar
	11. 201810325403 - daftar lampiran



