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ABSTRAK

Penelitian ini bertujuan untuk mengetahui: (1) Pengaruh disiplin kerja
terhadap kinerja karyawan Pusat Gadai Indonesia Cabang Semper Jakarta Utara,
(2) Pengaruh motivasi kerja terhadap kinerja karyawan Pusat Gadai Indonesia
Cabang Semper Jakarta Utara, (3) Pengaruh disiplin kerja dan motivasi kerja
terhadap kinerja Pusat Gadai Indonesia Cabang Semper Jakarta Utara. Penelitian
ini  merupakan penelitian survey dengan pendekatan Kkuantitatif. Sampel
penelitian ini adalah karyawan Pusat Gadai Indonesia Cabang Semper Jakarta
Utara, yang berjumlah 31 karyawan dengan teknik pengambilan sampel sampling
jenuh. Pengumpulan data menggunakan kuesioner sedangkan analisis data
dilakukan melalui aplikasi SPSS 25. Hasil penelitian menunjukan bahwa disiplin
kerja dan motivasi kerja berpengaruh terhadap kinerja karyawan Pusat Gadai
Indonesia Cabang Semper Jakarta Utara. Semakin tinggi disiplin kerja dan
motivasi kerja yang dimiliki karyawan maka semakin baik juga pada kinerja
karyawan tersebut. Dapat diketahui kontribusi disiplin kerja dan motivasi kerja
mempengaruhi kinerja sebesar 0.416 atau 41.6% jadi dapat disimpulkan besarnya
pengaruh variabel disiplin kerja dan motivasi kerja terhadap kinerja karyawan
sebesar 0.416 (41.6%) dan (59,4) dipengaruhi variabel oleh faktor lain yang tidak
diteliti dalam penelitian ini.

Kata Kunci: Disiplin Kerja, Motivasi Kerja, dan Kinerja Karyawan.
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ABSTRACK

This study aims to determine: (1) The effect of work discipline on the performance
of the Pawnshop Indonesia Center employees, Semper Branch, North Jakarta, (2)
The effect of work motivation on the performance of the employees of the
Pawnshop Indonesia Center for Semper, North Jakarta, (3) The influence of work
discipline and work motivation on the performance of the Indonesian Pawn
Center, Semper Branch, North Jakarta. This research is a survey research with a
quantitative approach. The sample of this research is the employees of Pawn
Center Indonesia Semper Branch, North Jakarta, totaling 31 employees with
saturated sampling technique. The data was collected using a questionnaire while
the data analysis was carried out through the SPSS 25 application. The results
showed that work discipline and work motivation had an effect on the
performance of Indonesian Pawn Center employees, Semper Branch, North
Jakarta. The higher the work discipline and work motivation of the employee, the
better the employee's performance will be. It can be seen that the contribution of
work discipline and work motivation affects performance by 0.416 or 41.6% so it
can be concluded that the magnitude of the influence of work discipline and work
motivation on employee performance is 0.416 (41.6%) and (59.4) is influenced by
other factors not examined in this study. this research.

Keywords: Work Discipline, Work Motivation, and Employee Performance.
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