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ABSTRAK

Elien Aprilia Fadhilah. 201810315109. Pengaruh Norma Masyarakat,
Kualitas Pelayanan, dan Sanksi Pajak Terhadap Kepatuhan Wajib Pajak Kendaraan
Bermotor di Kantor SAMSAT Kota Bekasi.

Penelitian ini bertujuan untuk mengukur pengaruh norma masyarakat,
kualitas pelayanan dan sanksi pajak terhadap kepatuhan wajib pajak kendaraan
bermotor di kantor Samsat Kota Bekasi. Jumlah sampel yang digunakan dalam
penelitian ini sebanyak 100 responden dengan penentuan sampel adalah Accidental
Sampling. Terdapat beberapa metode penelitian yang digunakan untuk mencapai
tujuan penelitian ini di antaranya adalah analisis statistika deskriptif, uji validitas,
uji reliabilitas, uji asumsi Klasik (uji normalitas, uji multikolinearitas, uji
heteroskedastisitas), analisis regresi linear berganda, uji hipotesis (uji t, uji f, uji
koefisien determinasi). Hasil penelitian ini menunjukkan bahwa pengaruh norma
masyarakat tidak berpengaruh terhadap kepatuhan wajib pajak kendaraan bermotor
di Kantor Samsat Kota Bekasi. Sedangkan kualitas pelayanan dan sanksi pajak
berpengaruh positif signifikan terhadap kepatuhan wajib pajak kendaraan bermotor
di Kantor Samsat Kota Bekasi.

Kata kunci: kepatuhan wajib pajak kendaraan bermotor, norma masyarakat,
kualitas pelayanan, sanksi pajak.
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ABSTRACT

Elien Aprilia Fadhilah. 201810315109. The Influence of Community
Norms, Service Quality, and Tax Sanctions on Motor Vehicle Taxpayer Compliance
at the Bekasi City SAMSAT Office.

This study aims to measure the influence of community norms, service
quality and tax sanctions on motor vehicle taxpayer compliance at the Bekasi City
Samsat office. The number of samples used in this study as many as 100 respondents
with the determination of the sample is Accidental Sampling. There are several
research methods used to achieve the objectives of this study including descriptive
statistical analysis, validity test, reliability test, classical assumption test (normality
test, multicollinearity test, heteroscedasticity test), multiple linear regression
analysis, hypothesis testing (t test, f test, coefficient of determination test). The
results of this study indicate that the influence of community norms does not affect
the compliance of motorized vehicle taxpayers at the Bekasi City Samsat Office.
While the quality of service and tax sanctions have a significant positive effect on
the compliance of motorized vehicle taxpayers at the Bekasi City Samsat Office.

Keywords: motor vehicle tax compliance, community norms, service quality, tax
sanctions.
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