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ABSTRAK

Karina Sulistia. 201810315082. Pengaruh Pelayanan Kantor Pajak dan Sanksi
Pajak Terhadap Kepatuhan Wajib Pajak di Masa Pandemi Covid-19 Pada Tahun 2021
(Studi kasus pada KPP Pratama Bekasi Utara).

Penelitian ini bertujuan untuk mengetahui pengaruh pelayanan kantor pajak dan
sanksi pajak terhadap kepatuhan wajib pajak di Masa Pandemi Covid-19 pada KPP
Pratama Bekasi Utara. Jenis penelitian yang digunakan dalam penelitian ini adalah
penelitian kuantitatif pendekatan deskriptif. Teknik analisis data menggunakan
analisis regresi linier berganda dengan program SPSS 26.0. Hasil penelitian
menunjukkan bahwa pelayanan kantor pajak dan sanksi pajak berpengaruh secara
signifikan terhadap kepatuhan wajib pajak di masa pandemic covid.

Kata kunci : Pelayanan Kantor Pajak, Sanksi Pajak, Kepatuhan Wajib Pajak
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ABSTRACT

Karina Sulistia. 201810315082. Effect of Tax Office Services and Tax
Sanctions on Taxpayer Compliance during the Covid-19 Pandemic in 2021 (Case
study at KPP Pratama North Bekasi).

This study aims to determine the effect of tax office services and tax sanctions
on taxpayer compliance during the Covid-19 Pandemic at KPP Pratama North
Bekasi. The type of research used in this study is a quantitative research descriptive
approach. The data analysis technique uses multiple linear regression analysis with
the SPSS 26.0 program. The results showed that tax office services and tax sanctions

had a significant effect on taxpayer compliance during the Covid pandemic.

Keywords : Tax Office Services, Tax Sanctions, Taxpayer Compliance
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