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ABSTRAK 

 

Putri, Redika Juliani. 201810315194. Analisis Pengaruh Insentif (Program Triple 

Untung Plus) dan Metode Pembayaran Online Pajak Kendaraan Bermotor Selama 

Pandemi Covid-19 Terhadap Kepatuhan Wajib Pajak Kendaraan Bermotor di Wilayah 

Kabupaten Bekasi. 

Pandemi Covid-19 berdampak buruk pada perekonomian di seluruh penjuru Indonesia. 

Penurunan tingkat perekonomian di Indonesia berdampak langsung kepada hidup 

masyarakat dan pendapatan daerah. Pajak Kendaraan Bermotor merupakan salah satu 

sumber Pendapatan Asli Daerah terbesar. Maka dari itu, Pemerintah Daerah 

mengeluarkan program insentif yang Bernama Triple Untung Plus, yang bertujuan 

untung meringankan beban pajak para wajib pajak kendaraan bermotor. Dalam metode 

pembayaran pajaknya, kantor bersama SAMSAT kabupaten Bekasi menyediakan 

layanan yang memudahkan wajib pajak tetap menajalankan kewajiban perpajakannya 

selama pandemi, yaitu dengan menyediakan layanan pembayaran pajak secara online. 

Penelitian ini dilakukan untuk melihat adanya pengaruh insentif tersebut dan metode 

pembayaran online pajak kendaraan bermotor terhadap kepatuhan wajib pajak 

kendaraan bermotor selama pandemic Covid-19 di wilayah kabupaten Bekasi. Data 

yang digunakan adalah laporan bulanan pajak kendaraan bermotor kantor bersama 

SAMSAT kabupaten Bekasi dari bulan Januari 2021 hingga Maret 2022, yang 

kemudian diproses dan dianalisis menggunakan Analisa Statistik Deskriptif, Uji 

Asumsi Klasik, Regresi Linear Berganda, lalu uji T, uji F, dan Koefisien Determinasi. 

Hasil penelitian menunjukkan bahwa pengaruh insentif pajak berpengaruh, sementara 

metode pembayaran tidak berpengaruh terhadap kepatuhan wajib pajak kendaraan 

bermotor. Namun, kedua variabel berpengaruh simultan terhadap kepatuhan wajib 

pajak kendaran bermotor. 

 

Kata kunci: Pengaruh insentif pajak, Triple Untung Plus, metode pembayaran 

online, kepatuhan wajib pajak kendaraan bermotor. 
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ABSTRACT 

 
Putri, Redika Juliani. (201810315194). Analysis of the Effect of Incentives (Triple 

Untung Plus Program) and Online Payment Methods of Road Tax During the Covid-

19 Pandemic on Road Taxpayer Compliance in the Bekasi Regency Area. 

The Covid-19 pandemic negatively impact the economy throughout Indonesia. The 

decline of economy in Indonesia has a direct impact on citizens' lives and local 

government revenue. Road Tax is one of the largest sources of Original Local 

Government Revenue.  Therefore, the Local Government issued an incentive program 

called Triple Untung Plus, which aims to reduce the tax burden of road taxpayers. For 

the payment method, one-stop Administration Services Office (SAMSAT) of Bekasi 

Regency area provides services that make it easier for taxpayers to pay their tax 

obligations during the pandemic, by providing online tax payment services. 

This study was conducted to see the effect of the incentive and the online payment 

method of road tax during the pandemic on road taxpayer compliance during the 

Covid-19 pandemic in the Bekasi Regency area. The data used is the monthly road tax 

report that was obtained in SAMSAT Bekasi Regency from January 2021 to March 

2022, which then processed and analyzed using Descriptive Statistical Analysis, 

Classical Assumption Test, Multiple Linear Regression, then T test, F test, and 

Coefficient of Determination. 

The results of the study indicate that the effect of road tax incentives affect the 

compliance of road taxpayers, while the online payment method didn’t. However, both 

variables have a simultaneous effect on road taxpayer compliance. 

Keywords: The effect of tax incentives, Triple Untung Plus, online payment methods, 

road taxpayer compliance. 
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