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ABSTRAK 

Penelitian ini bertujuan untuk mengukur pengaruh good governance, pengendalian 

internal dan komitmen organisasi terhadap kinerja pegawai Satuan Kerja Perangkat 

Daerah di Kota Bekasi. 

Penelitian ini dilakukan dengan menggunakan pendekatan kuantitatif dengan metode 

pengumpulan data purposive sampling. Adapun jumlah sampel yang digunakan 

dalam penelitian ini adalah 120 responden. Rancangan yang digunakan dalam 

penelitian ini adalah pengujian hipotesis (hypothesis testing) dengan menggunakan 

Structural Equation Model (SEM) – SmartPLS 3.0 

Hasil penelitian ini menunjukkan bahwa (1) good governance berpengaruh terhadap 

kinerja pegawai; (2) pengendalian internal berpengaruh terhadap kinerja pegawai; (3) 

komitmen organisasi berpengaruh terhadap kinerja pegawai. 

Kata kunci : Good Governance, Pengendalian Internal, Komitmen Organisasi, 

Kinerja Pegawai. 
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ABSTRACT 

This study aims to measure the effect of good governance, internal control and 

organizational commitment on the performance of Regional Apparatus Work Units 

in Bekasi City. 

This research was conducted using a quantitative approach with purposive sampling 

data collection method. The number of samples used in this study were 120 

respondents. The design used in this study is hypothesis testing using the Structural 

Equation Model (SEM) – SmartPLS 3.0 

The results of this study indicate that (1) good governance has an effect on employee 

performance; (2) internal control has an effect on employee performance; (3) 

organizational commitment has an effect on employee performance. 

Keywords: Good Governance, Internal Control, Organizational Commitment, 

Employee Performance. 
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