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ABSTRAK

Stevaniya Patowo, 201810315131. Pengaruh Insentif Pajak dan
Pengetahuan Perpajakan Terhadap Kepatuhan Wajib Pajak dimasa Pandemi
Covid-19 (Studi Pada Pelaku UMKM di KPP Pratama Bekasi Utara)

Penelitian ini bertujuan untuk menegetahui Pengaruh Insentif Pajak dan
Pengetahuan Perpajakan Terhadap Kepatuhan Wajib Pajak dimasa pandemi
covid-19. Penelitian ini menggunakan pendekatan kuantitatif. Populasi dalam
penelitian ini adalah wajib pajak UMKM vyang terdaftar di KPP Bekasi Utara
periode 2020-2021 dengan jumlah sampel yang digunakan 100 responden. Teknik
sampling yang digunakan dalam penelitian ini adalah purposive sampling dan
menggunakan rumus slovin dalam menghitung jumlah sampel yang di uiji.
Analisis data dalam penelitian ini dilakukan secara kuantitatif dengan
menggunakan Program SPSS versi 26.

Hasil penelitian ini menujukan bahwa insentif pajak berpengaruh positif dan
signifikan terhadap kepatuhan wajib pajak dimasa pandemi covid-19,
Pengetahuan Perpajakan berpengaruh positif dan signifikan terhadap kepatuhan
wajib pajak di masa pandemi covid-19. Secara bersama-sama insentif pajak dan
pengetahuan Perpajakan berpengaruh positif dan signifikan terhadap Kepatuhan
Wajib Pajak dimasa Pandemic Covid-19 dengan R?sebesar 60,1 %.

Kata Kunci : Insentif Pajak, Pengetahuan Perpajakan, Kepatuhan Wajib Pajak
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ABSTRACT

Stevaniya Patowo, 201810315131. The Effect of Tax Incentives and Tax
Knowledge on Taxpayer Compliance during the Covid-19 Pandemic (Study on
MSME Actors at KPP Pratama North Bekasi)

This study aims to find out the Effect of Tax Incentives and Tax Knowledge during
the Covid-19 pandemic.

This study aims to find out the Effect of Tax Incentives and Tax Knowledge
on Taxpayer Compliance during the Covid-19 pandemic. This research uses a
guantitative approach. The population in this study were MSME taxpayers
registered at the North Bekasi KPP for the 2020-2021 period with a total sample
of 100 respondents used. The sampling technique used in this study was purposive
sampling and using slovin formulain calculating the number of samples tested.
Data analysis in this study was carried out quantitatively using the SPSS Program
version 26.

The results of this study show that tax incentives have a positive and
significant effect on taxpayer compliance during the Covid-19 pandemic, Tax
knowledge has a positive and significant effect on taxpayer compliance during the
Covid-19 pandemic. Together, tax incentives and tax knowledge have a positive
and significant effect on taxpayer compliance during the Covid-19 pandemic with
an R2 of 60.1%

Keywords : Tax Incentives, Tax Knowledge, Taxpayer Compliance
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