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ABSTRAK

Didit Rahardi, 202020151002. Pengaruh Kepuasan Kerja, Learning Agility
dan Resilience Terhadap Kinerja Karyawan Departemen Sales PT Bungasari
Flour Mills Indonesia Selama Masa Pandemi Covid-19.

Penelitian yang dilakukan terhadap karyawan Departemen Sales PT
Bungasari Flour Mills Indonesia yang berjumlah 40 orang ini bertujuan untuk
melihat pengaruh kepuasan kerja, learning agility dan resilience terhadap
kinerja dengan stres kerja sebagai variabel intervening. Rancangan penelitian
serta analisa hasil penelitian diolah menggunakan structural equation model
(SEM) — Smart PLS versi 3.3.6. Hasil penelitian menunjukkan bahwa (1)
Terdapat pengaruh langsung kepuasan kerja terhadap kinerja (PValues < 0.05,
yaitu 0.006) dan resilience terhadap stres kerja (PValues <0.05, yaitu 0.037),
(2) Tidak ada pengaruh langsung resilience terhadap kinerja (PValues > 0.05),
(3) Tidak Terdapat pengaruh tidak langsung kepuasan kerja, learning agility
dan resilience terhadap kinerja melalui stress kerja (PValues > 0.05)

Kata kunci: kepuasan kerja, learning agility, resilience, stres kerja, kinerja.
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ABSTRACT

The research, which was conducted on 40 employees of the Sales
Department of PT Bungasari Flour Mills Indonesia, aimed to see the effect of
job satisfaction, learning agility and resilience on performance with work
stress as an intervening variable. The research design and analysis of research
results were processed using the structural equation model (SEM) — Smart PLS
version 3.3.6. The results showed that (1) There was a direct effect of job
satisfaction on performance (PValues < 0.05, which is 0.006) and resilience to
work stress (PValues <0.05, which is 0.037), (2) There was no direct effect of
resilience on performance (PValues > 0.05). ), (3) There is no indirect effect of
job satisfaction, learning agility and resilience on performance through work
stress (PValues > 0.05)

Keywords: job satisfaction,learning agility, resilience, job stress, performance.
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