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ABSTRAK 
 

Rio Malik Wicaksono 201920151014 Pengaruh Pelatihan, Lingkungan 

Kerja dan Disiplin Terhadap Kinerja Dengan Kepuasan Kinerja Sebagai Variabel 

Intervening (Studi Kasus Div Tik Polri). 

Penelitian ini menggunakan metode kuantitatif. Teknik pengambilan sampel 

yang digunakan dalam penelitian ini adalah probability sampling. Sampel yang 

diambil sebanyak 140 sampel anggota DIV TIK Polri. Penelitian ini 

menggunakan alat bantu PLS Versi 3 sebagai alat analisis. 

Hasil penelitian dalam uji parsial menunjukan bahwa Pelatihan berpengaruh 

terhadap kepuasan Kerja, Lingkungan Kerja berpengaruh terhadap kepuasan 

Kerja, Disiplin berpengaruh terhadap kepuasan Kerja, dan terhadap variabel Y2 

didapat Pelatihan tidak berpengaruh terhadap Kinerja, Lingkungan Kerja 

berpengaruh terhadap Kinerja, Disiplin tidak berpengaruh terhadap Kinerja. 

Hasil lainnya adalah melalui jalur mendiasi didapatkan hasil Kepuasan Kerja 

Memediasi Pelatihan terhadap Kinerja, Kepuasan Kerja Memediasi Lingkungan 

Kerja terhadap Kinerja, dan Kepuasan Kerja Memediasi Disiplin terhadap 

Kinerja. 

 

 

Kata Kunci : Pelatihan, Lingkungan Kerja, Disiplin, Kepuasan Kerja dan  

Kinerja. 
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ABSTRACT 

 

Rio Malik Wicaksono 201920151014 Effect of Training, Work 

Environment and Discipline on Performance With Performance Satisfaction as an 

Intervening Variable (Case Study of Div Tik Polri). 

This research uses quantitative methods. The sampling technique used in 

this study is probability sampling. Samples were taken as many as 140 samples of 

DIV ICT members of the Police. This study uses PLS Version 3 as an analytical 

tool. 

The results of the partial test show that training has an effect on job 

satisfaction, work environment has an effect on job satisfaction, discipline has an 

effect on job satisfaction, and on the Y2 variable, training has no effect on 

performance, work environment has no effect on performance, and discipline has 

no effect on performance. 

Another result is that through the mediating pathway, the results obtained 

are Job Satisfaction Mediating Training on Performance, Job Satisfaction 

Mediating Work Environment on Performance, and Job Satisfaction Mediating 

Discipline on Performance. 

 

 

Keywords: Training, Work Environment, Discipline, Job Satisfaction and 

Performance. 
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