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ABSTRAK 

Johani Suryani, 201710315003, Peran Audit Internal Terhadap Mekanisme 

Pengendalian Piutang dan Cadangan Piutang Tak Tertagih pada PT Sinergi 

Mitraniaga Sukses. Penelitian ini bertujuan untuk menganalisis Peran Audit 

Internal Terhadap Pengendalian Piutang dan Piutang Tak Tertagih. Metode 

penelitian yang digunakan adalah metode penelitian kualitatif berdasarkan teknik 

wawancara, observasi dan dokumentasi. Dengan menggunakan data penjualan, 

daftar piutang, dan daftar umur piutang. 

Berdasarkan hasil penelitian dan pembahasan yang dilakukan peneliti, Peran 

Audit Internal terhadap mekanisme pengendalian piutang dan cadangan piutang tak 

tertagih di PT Sinergi Mitraniaga Sukses secara keseluruhan adalah belum berjalan 

baik dan efektif. Masih terdapat keterlambatan pembayaran piutang dan perusahaan 

belum melakukan cadangan kerugian piutang. Perusahaan belum memiliki 

prosedur mengenai piutang tak tertagih. 

Kata Kunci: Audit Internal, Piutang, Piutang Tak Tertagih 
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ABSTRACT 

Johani Suryani, 201710315003, The Role of Internal Audit in Receivables 

Control Mechanism and Allowance for Doubtful Accounts at PT Sinergi Mitraniaga 

Sukses. This research aimed to analyze of The Role of Internal Audit in controlling 

Account Receivable and uncollectible Account. The research method used is a 

qualitative research method based on interview techniques, observation and 

documentation. By using sales report, schedule of accounts receivable and aging 

schedule of accounts receivable. 

Based on the result of research and discussion conducted by researchers, The 

Role of Internal Audit in Receivables Control Mechanism and Allowance for Doubtful 

Accounts at PT Sinergi Mitraniaga Sukses as a whole is not going well and effectively. 

There are still delays in payment of receivables and the company has not made any 

allowance for receivable losses. The company dose not have procedure for bad debts. 

Keywords: Internal Audit, Accounts Receivable, Bad Debts 
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