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ABSTRAK 

 

Joice Putri Natalina Siburian. 201510225010. “Sistem Informasi Manajemen 

Tata Persuratan Berbasis Web Untuk Peningkatan Pelayanan Pada Fakultas 

Teknik Universitas Bhayangkara Jakarta Raya”. 

Penelitian ini membahas tentang bagaimana sistem tata surat di instansi 

pendidikan, Fakultas Teknik Universitas Bhayangkara Jakarta Raya tujuannya 

agar tindak lanjut surat bisa segera dilaksanakan dan mudah dalam 

pendistribusiannya. Metode yang dipergunakan adalah pengumpulan data dengan 

observasi, wawancara dan studi pustaka, serta perancangan sistem menggunakan 

metode RAD (Rapid Application Development) dan juga menggunakan Unified 

Modeling Language (UML) untuk membuat perancangannya. 

Penelitian ini menghasilkan sistem informasi Tata Persuratan berbasis web yang 

mudah dalam penggunaannya, selain itu sistem ini juga dapat mengantisipasi 

hilangnya data yang telah lama tersimpan. 

 

 

Kata Kunci – Sistem Informasi, Website, Rapid Application Development 

(RAD), Unified Modeling Language (UML), Fakultas Teknik. 
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ABSTRACT 
 

Joice Putri Natalina Siburian. 201510225010. "Web-Based Management 

Information System for Improving Services at the Faculty of Engineering, 

University of Bhayangkara, Greater Jakarta". 

 

This study discusses how the mail order system in educational institutions, the 

Faculty of Engineering, University of Bhayangkara, Greater Jakarta, aims to 

immediately follow up on the letter and make it easy to distribute. The method 

used is data collection by observation, interview and literature study, as well as 

system design using the RAD (Rapid Application Development) method and also 

using the Unified Modeling Language (UML) to make the design. 

This research produces web-based correspondence information system that is 

easy to use, but this system can also anticipate the loss of data that has long been 

stored. 

 

 

Keywords - Information Systems, Website, Rapid Application Development 

(RAD), Unified Modeling Language (UML), Faculty of Engineering. 
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