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ABSTRAK

Adi Setiawan, 201410225006 judul skripsi “Implementasi Metode
Forward Chaining Untuk Mendiagnosa Kerusakan Pada Perangkat
Komputer di IBI Computer”.

Penulisan skripsi ini bertitik tolak dari permasalahan meningkatnya jumlah
permintaan perbaikan komputer secara signifikan diberbagai daerah khususnya di
daerah Kabupaten Bekasi memberikan dampak yang cukup besar. Selain dampak
positif dari peningkatan jumlah komputer ada juga dampak negatif dan
memberikan masalah yang baru. Menurut Suyanto (2014), penguunaan metode
forward chaining dengan observasi, studi dokumentasi, wawancara, dan
penyebaran kuesioner kepada responden di IBI Computer. Dalam penelitian ini
digunakan teori forward chaining. Berdasarkan hasil penelitian yang didapat
yaitu, sistem diagnosa kerusakan pada perangkat komputer di 1Bl Computer
mempermudah teknisi untuk mendiagnosa kerusakan pada perangkat komputer
yang hendak ditangani di toko tersebut, sistem diagnosa kerusakan pada perangkat
komputer di 1Bl Computer mempercepat proses perbaikan perangkat komputer,
sistem diagnosa kerusakan pada perangkat komputer di IBI Computer
terkomputerisasi dengan baik dan dapat menyimpulkan kerusakan-kerusakan yang
terjadi pada perangkat komputer secara tepat, dan akurat.

Kata Kunci: Implementasi, forward chaining, perangkat komputer.
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ABSTRACT

Adi Setiawan, 201410225006 thesis title ""Implementation of Forward
Chaining Method to Diagnose Damage to Computer Devices at 1Bl Computer*”.

The writing of this thesis has a starting point of the problem of increasing
the number of requests for computer repair significantly in various regions,
especially in the Bekasi Regency area, which has a considerable impact. Apart
from the positive impact of increasing the number of computers there are also
negative impacts and new problems. According to Suyanto (2014), the use of the
forward chaining method by observation, documentation study, interviews, and
distributing questionnaires to respondents at 1Bl Computer. In this research,
forward chaining theory is used. Based on the research results obtained, namely,
the damage diagnosis system on computer devices at IBI Computer makes it
easier for technicians to diagnose damage to computer devices that are to be
handled at the shop, the damage diagnosis system on computer devices at IBI
Computer accelerates the repair process of computer devices, the damage
diagnosis system at IBI Computer computer equipment is well computerized and
can conclude the damage occurred to the computer appropriately and accurately.

Keywords: Implementation, forward chaining, computer equipment.
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