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ABSTRAK 

 

Moh. Hilmi Kassi. 201610225109. Sistem Informasi Antrian Berbasis 

Android Pada Klinik Paraqeis Medika Bekasi Menggunakan Metode Extreme 

Programming (XP).  

 

Penelitian ini tentang membantu menyelesaikan masalah antrian pada 

pelayanan kesehatan (klinik) secara real-time, dan bertujuan merancang sistem 

informasi antrian pada klinik Paraqeis Medika sehingga mempermudah proses 

pencatatan data dan antrian pasien secara sistematis serta membantu 

meningkatkan pelayanan kesehatan masyarakat. Metode pengumpulan data yang 

digunakan dalam penelitian ini, yaitu observasi, wawancara, studi pustaka dan 

metode pengembangan sistem. Hasil dari penelitian ini yaitu dalam aplikasi 

antrian klinik yang dapat dilakukan secara online. Selain memudahkan user atau 

pasien dalam proses antrian, juga mampu meningkatkan mutu pengolahan data 

sehingga penyampaian informasi dapat diterima secara cepat dan berjalan lancar. 

 

Kata kunci : Sistem Informasi, Antrian, Android. 
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ABSTRACT 

 

Moh. Hilmi Kassi. 201610225109. Android Based Queue Information 

System at the Paraqeis Medika Clinic Bekasi Using Extreme Programming 

Methods (XP).  

 

This research is about helping to solve the problem of queuing at the health 

service (clinic) in real-time, and aims to design a queuing information system at 

the clinical Paraqeis Clinic so as to simplify the process of recording data and 

patient queues systematically and to help improve public health services. Data 

collection methods used in this study, namely observation, interviews, library 

research and system development methods. The results of this study are in the 

clinical queue application, which can be done online. In addition to facilitating 

the user or patient in the queue process, it is also able to improve the quality of 

data processing so that the delivery of information can be received quickly and 

runs smoothly. 

 

Keywords: Information System, Queue, Android. 
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