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ABSTRAK  

 

Muzdalifah Isnaeni. 201610515031. Hubungan iklim organisasi 

terhadap organizational citizenship behavior pada pegawai negeri sipil Dinas 

Kependudukan Catatan Sipil Kota Bekasi.  

Pegawai negeri sipil merasa tidak cocok dengan rekan kerja, complain 

terhadap bekerjaan, serta mengabaikan teguran. Perilaku tersebut tidak 

menunjukan adanya OCB. Iklim organisasi sebagai kepribadian suatu organisasi 

sebagaimana yang dilihat atau dirasakan oleh para anggota organisasi tersebut. 

Penelitian ini bertujuan untuk mengetahui adanya hubungan iklim organisasi 

terhadap organizational citizenship behavior pada pegawai negeri sipil Dinas 

Kependudukan Catatan Sipil Kota Bekasi. Subjek dalam penelitian merupakan 

pegawai negeri sipil yang bekerja di Dinas Kependudukan Catatan Sipil Kota 

Bekasi sebanyak 152  orang dengan teknik incidental sampling. Data dianalisis 

menggunakan Pearson Product Moment. Hasil penelitian menunjukan adanya 

hubungan positif antara iklim organisasi dengan organizational citizenship 

behavior dengan koefisien korelasi 0,660 dan p = 0,000. Saran untuk penelitian 

selanjutnya agar mencari dan membaca referensi lain mengenai  organizational 

citizenship behavior (OCB) 

Kata kunci : organizational citizenship behavior, OCB, iklim organisasi, pegawai 

negeri sipil  
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ABSTRACK  

 

Muzdalifah Isnaeni. 201610515031. Relationship between 

organizational climate and organizational citizenship behavior among civil 

servants in Bekasi City Population Civil Registry Office. 

Civil servants feel incompatible with coworkers, complain about work, 

and ignore reprimands. This behavior does not indicate OCB. Organizational 

climate as the personality of an organization as seen or felt by the members of 

the organization. This study aims to determine the relationship between 

organizational climate and organizational citizenship behavior among civil 

servants in the Bekasi City Civil Registry Office. Subjects in the study were 152 

civil servants working in the Bekasi City Civil Registry Population Service with 

incidental sampling technique. Data were analyzed using Pearson Product 

Moment. The results showed a positive relationship between organizational 

climate and organizational citizenship behavior with a correlation coefficient of 

0, 660 and p = 0,000. Suggestions for future research to find and read other 

references about organizational citizenship behavior (OCB) 

Keyword : : organizational citizenship behavior, OCB, organizational climate, 

Civil servants 
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