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ABSTRAK

Penelitian yang dilakukan bertujuan untuk dapat mengetahui apakah ada
perbedaan dari sebelum dan sesudah di lakukan Pelatihan dan Pengembangan
Kinerja Pegawai Terhadap Pelayanan Kesehatan Pada Klinik Pratama Hanuro.
Jenis penelitian ini menggunakan metode kualitatif., pengumpulan data sampel
menggunakan rumus slovin dan di temukan data sebagai populasi sebanyak 248
pasien yang menerima pelayanan kesehatan di Klinik Pratama Hanuro, sedangkan
olahan data menggunakan program SPSS versi 26. Hasil penelitian menunjukkan
bahwa data yang di peroleh data kehandalan berpengaruh positif namun tidak
terlalu signifikan sesudah di lakukan nya pelatihan dan pengembangan kinerja
pegawali, data yang di peroleh data daya tanggap berpengaruh positif namun tidak
terlalu signifikan sesudah di lakukan nya pelatihan dan pengembangan kinerja
pegawai dan dapat dikatakan tidak menjadi prioritas dalam pertahanan nilai
kepuasan, berdasarkan data yang di perolen data Empati berpengaruh sangat
positif dan signifikan sesudah di lakukan nya pelatihan dan pengembangan kinerja
pegawai sehingga di perlukan adanya pertahanan dalam nilai kepuasan, data yang
di peroleh data daya Jaminan berpengaruh positif namun tidak terlalu signifikan
sesudah di lakukan nya pelatihan dan pengembangan kinerja pegawai, data yang
di peroleh data bukti langsung berpengaruh positif dan signifikan sesudah di
lakukan nya pelatihan dan pengembangan kinerja pegawai dan dapat dikatakan

tidak menjadi prioritas dalam pertahanan nilai kepuasan.

Kata kunci : Kehandalan, Daya Tanggap, Empati, Jaminan, Bukti Langsung
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ABSTRACT

The research conducted aims to find out whether there is a difference from
before and after training and developing employee performance on health services
at Hanuro Primary Clinic. This type of research uses qualitative methods., sample
data collection using the slovin formula and found data as a population of 248
patients receiving health services at Hanuro Primary Clinic, while processed data
using the SPSS program version 26. The results showed that the data obtained by
reliability data had a positive effect but not too significant after training and
employee performance development, the data obtained responsiveness data had a
positive effect but not too significant after training and developing employee
performance and could be said not to be a priority in maintaining satisfaction
value, based on the data obtained Empathy data has a very positive and significant
effect after training and employee performance development so that there is a
need for defense in satisfaction value, the data obtained by Assurance power data
has a positive effect, but not too significant after training and developing
employee performance and can be said not to be a priority in defending the
satisfaction value, based on the data obtained Empathy data has a very positive
and significant effect after training and developing employee performance so that
there is a need for defense in the satisfaction value, the data obtained by
Assurance power data has a positive effect but not too significant after doing it
Training and development of employee performance, data obtained direct

evidence data has a positive and significant effect after training and developing

Pengaruh Pelatihan.., Yuni Ariska Lubis, Fakultas Ekonomi dan Bisnis, 2023



employee performance and can be said not to be a priority in defending

satisfaction value.

Keywords: Reliability, responsiveness, empathy, assurance, direct evidence
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