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SINOPSIS TESIS

PENGARUH EMOSI DEBITUR DAN KEMUDAHAN APLIKASI KREDIT
TERHADAP MOTIVASI DEBITUR UNTUK MELAKUKAN KREDIT
KEPEMILIKAN MOBIL

Studi kasus pada PT CIMB Niaga Auto Finance

THE INFLUENCE OF EMOTIONS AND CONVENIENCE AND MOTIVATION
OF DEBTOR CREDIT APPLICATION TO CAR LOANS IN CIMB NIAGA
AUTO FINANCE

Achmad Fauzi

ABSTRACT

The background of this research is borrowers motivation to make mortgage loans car
Auto finance at CIMB NIAGA, where the borrowers motivation to perform is
influenced by credit emotions borrowers and ease of the credit application.

This study aims to determine the Influence of borrowers emotions, credit application
facility and customers motivate to make credit car ownersip in PT CIMB Niaga Auto
Finance. Methods and research design using a survey, the samples used in this study
as many as 38 people, while collecting research data using a questionnaire technique.

Methods of data analysis in this study is multiple linear regression (Multiple Linear
Regression) the analyzed variables measured by likert scale, testing the validity of the
instrument to test the validity, reliability, correlation, t test and f test. Processing data
using SPSS software 17.01.

The result showed that ; (1) There are positive influence between borrowers
emotional borrowers motivations (2) There are positive ease credit application to
borrowers motivation make for credit. (3) There are positive influence between
emotional and convenience together to borrowers motivation make for credit.

Keyword : Influence, Emotions,Convenience,Motivation.




