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Abstract This study investigates the impact of self-efficacy and peer support on the self-
confidence and learning enthusiasm of coaches and trainers at Vocational Training
Centres (VTCs) in Indonesia and Denmark during and post the COVID-19
pandemic. Embracing a cross-cultural approach, it examines how educators from
these diverse cultural environments adapt to the educational shifts prompted by
the pandemic. The research employs a quantitative method, involving a purposive
sample of 131 Indonesian coaches and 67 Danish educators, all with over three
years of professional experience. Data was collected through a survey using a 5-
point Likert Scale. The data was analyzed using Structural Equation Modeling. The
findings highlight the critical role of self-confidence in driving learning enthusiasm
among coaches. When self-efficacy alone does not directly increase engagement,
self-confidence acts as a catalyst, enabling self-efficacy to improve learning
enthusiasm significantly. These findings underscore the importance of self-
confidence in fostering learning enthusiasm among coaches and have significant
implications for developing culturally responsive educational policies and
practices that support educator well-being and enhance learning outcomes
globally.
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INTRODUCTION

As the world emerges from the challenges posed by the Coronavirus Disease 2019 (COVID-
19), which first emerged in Wuhan, China, and rapidly spread worldwide, we are now in a phase of
reflection and new adaptation. The global concern prompted by the pandemic led to unprecedented
changes in various sectors, including the total number of reported COVID-19 cases and deaths
(Culp, 2020; Worldometer. The role of coaches and educators has been particularly vital in
navigating the impacts of the pandemic, as noted by Kramer & Kramer (2020). This study aims to
examine the enduring impact of COVID-19 on educators and professional coaches, and practitioners
from vocational training centres in Indonesia and Denmark (Onyema et al., 2020).

During the COVID-19 pandemic, many sectors have undergone significant changes,
including the education and vocational training sectors (Jex S, 2008). Amid ongoing uncertainties,
understanding self-efficacy and peer support becomes crucial for educators and coaches to remain
resilient and confront various challenges. The concept of self-efficacy, referring to an individual’s
belief in achieving specific outcomes, plays a key role in determining a person's response to stress
and challenges (Albert Bandura, 1997b; Jex et al., 1992) Additionally, support from colleagues can
serve as external motivation that can influence an individual's confidence and performance
(Wentzel, 1998) .

Coaches in Indonesia experience worry and anxiety, resulting in a lack of self-confidence
when changes occur during and post-pandemic (Arifin et al., 2022; Ganiet et al., 2023; Kurniasih et
al., 2023), as do coaches in Denmark, even though they have good self-efficacy, because many things
have changed or transformed in human resources post-global pandemic, in research (Andersone et
al., 2023; Durst et al., 2023).

Although numerous studies have discussed the impact of the pandemic on the education
and vocational training sectors (Elsahn et al., 2020; Sulasmi et al., 2020), there remains a lack of
information on how self-efficacy and peer support affect educators and coaches, particularly in
Indonesia and Denmark. The pandemic era has compelled the education sector to adapt to sudden
changes in teaching methods. A critical aspect influencing the success of this adaptation is the role
of self-efficacy and support from colleagues. According to the existing literature (Albert Bandura,
1997a; Cherian & Jacob, 2013; Lunenburg, 2011), self-efficacy is key in human resources
development, relating to self-control, resilience in the face of challenges, and achieving optimal

performance. Meanwhile, peer support functions within a social and motivational context (Chen et
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al., 2020; Thoits, 2021; Wei Tian et al., 2016). Understanding how these two factors interact and affect
the performance and adaptation of educators in the context of the pandemic remains an area for
further exploration (Elsahn et al., 2020; Sulasmi et al., 2020).

Although various studies have explored the impact of the pandemic on the education and
vocational training sectors (Elsahn et al., 2020; Sulasmi et al., 2020), there remains a significant
information gap regarding how psychological factors, such as self-efficacy and peer support,
influence the performance and adaptation of educators or coaches in the era of the pandemic and
new normal, based on previous studies (Lunenburg, 2011; Schunk, 1991; Sulasmi et al., 2020). In the
study by Torun et al., (2021)Self-efficacy is linked to readiness for transition to adult healthcare,
although perceptions of social support and quality of life were not related to preparedness. These
variables, however, significantly influence perceived self-efficacy. Meanwhile, in (Yusriani et al,,
2023b), it is stated that Peer Support significantly positively affects students' and workers'
enthusiasm for learning in the MM Program at Universitas Terbuka, but Self-Efficacy does not
influence learning enthusiasm and digital skill variables. However, (Salim et al., 2023) in their study
"The role of career decision self-efficacy as a mediator of peer support on students’ career
adaptability," they found that peer support as an external factor is not sufficient to be enhanced in
career adaptability, indicating the need for internal factors to help students adapt, as the lack of self-
efficacy in facing changes in the world of work and career choices. Students who only receive social
support from campus friends in career matters cannot adapt when lacking confidence in making
decisions. Although previous studies have discussed self-efficacy and social support in education
and work (Lunenburg, 2011; Schunk, 1991; Yusriani et al., 2023b), there is a knowledge gap
regarding the specific influence of these factors on the performance and adaptation of educators
during difficult times like the pandemic and the transition to remote learning methods. Therefore,
this study focuses on “The Impact of the Pandemic on Coaches' Self-Confidence: The Role of Self-
Efficacy and Peer Support in Indonesia and Denmark”.

This research delves into the topic of self-efficacy through job-related stress, examining how
individuals' belief in their ability to manage work-related stressors can impact their overall job
performance and well-being. Specifically, the issue centres on identifying the factors contributing to
employees' levels of self-efficacy, how self-efficacy affects their ability to manage job stress, and how
this, in turn, influences their job satisfaction, performance, and turnover intentions. (Albert Bandura,

2000; Chan et al., 2016; Duran et al., 2019) A significant part of this study's analysis examines how
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self-efficacy influences educators' or trainers' ability to adapt to new teaching methods amidst the
pandemic, and how peer support contributes to various constructs for trainers at Vocational
Training Centres. Amidst the drastic changes in educational approaches caused by the COVID-19
pandemic, a pressing question arises: How exactly do self-efficacy and peer support impact
educators and trainers when facing the need to adapt to remote learning methods? (Albert Bandura,
1997a; Wentzel, 1998). In relation to the research gaps explained above, in challenging conditions
such as the pandemic era and the new normal, to what extent does self-efficacy influence the
adaptability and innovation of educators or trainers? (Albert Bandura, 1997b).

Understanding the contextual background of the countries under study is crucial in
conducting this research. For instance, drawing comparisons between Indonesia and Denmark
offers rich, nuanced insights, particularly in terms of culture and education. As revealed by (Hémar-
Nicolas et al., 2021), there are significant differences in how children in these countries respond to
cartoon characters and claims about vegetables, offering insights into enhancing food quality in
terms of marketing management and nutritional health. This indicates that cultural elements
influence their perceptions and reactions to education and learning materials.

Furthermore, (Hung et al., 2010) found variances in academic and societal views on healthy
aging across cultures, offering profound perspectives on how each country understands and
responds to health information. Additionally, (Lewis, 1999) describes how cross-cultural
communication involves different visual approaches among various countries. This underscores the
importance of understanding cultural nuances when designing educational or training methods,
especially in facing challenges like a pandemic. Therefore, one of the initial research questions in
interviews with educators or trainers at Vocational Training Centers pertains to their perception of
peer support: "Does the cultural difference between Indonesia and Denmark impact how educators
or coaches or trainers from these countries utilize self-efficacy and peer support in facing changes in
teaching methods due to the pandemic? And how do these cultural differences affect their
perception and adaptation in remote learning methods?" (Albert Bandura, 1997a; Wentzel, 1998).
Researchers also observe that educators or trainers in Indonesia and Denmark require different types
of peer support to enhance their motivation and performance during the pandemic, considering

differences in culture and educational approaches in these countries (Wentzel, 1998).
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By considering the comparison between Indonesia and Denmark, this research has the
potential to not only offer insights on the impact of self-efficacy and peer support but also provide
a deep understanding of how cultural contexts influence educators' or trainers' responses to
pandemic challenges and the current post-pandemic recovery phase (Hémar-Nicolas et al., 2021;
Hung et al., 2010; Lewis, 1999).

Vocational Training Centers (VICs) are institutions where job training activities are
conducted for participants to master specific competencies as preparation for entering the job market
or for self-employment. Additionally, these centers serve as venues for enhancing work productivity
to improve personal well-being (Kemnaker Republik Indonesia, 2017). Job training, as defined by
(R. Indonesia, 2013), includes activities such as the provision, acquisition, improvement, and
development of work competencies, productivity enhancement, discipline, attitude, and work ethos,
all tailored to specific skills and expertise required in various occupations.

An instructor is an individual endowed with specific methodological and technical
competencies, tasked with duties, authority, rights, and responsibilities in implementing training
development activities (R. Indonesia, 2020). Following the World Health Organization's
recommendation on March 20, 2020, to replace social distancing with physical distancing as a
preventive measure against the spread of COVID-19, the entire learning process has undergone a
transformation. In response to the pandemic situation, several regulations were issued as policies
on training organization, taking into account the caution for preventing the spread of COVID-19
infection. A significant development was the shift from classical training to distance training (e-
learning), a transition that maintained the core essence, quality, and objectives of the training
(Kemdikbud Republik Indonesia, 2020; L. R. Indonesia, 2020). Distance learning (DL) is a
collaborative learning process utilizing a learning system (L. A. N. R. Indonesia, 2022). During the
COVID-19 pandemic, the e-learning system faced challenges in modifying attitudes (Adedoyin &
Soykan, 2023). E-learning is not just about presenting online learning, but also creating engaging
and communicative educational experiences (Elyas, 2018). Trainers are challenged to maintain the
learning spirit so that learning and training can be optimally conducted during the pandemic.

Learning enthusiasm is all the efforts made by an individual to create learning activities and
provide guidance to these activities until the goal is achieved (Chairunnisa et al., 2021). (Sardiman,
2018) asserts that learning enthusiasm is a state that drives a person to engage in continuous and

intensive learning activities. During the pandemic, learning enthusiasm faces challenges related to
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difficulties in the distance learning process, monitoring during the process, and guidance when
encountering obstacles, as learning is conducted remotely. (Sidik & Sobandi, 2018) mentions that
demonstrating teaching enthusiasm can facilitate students' absorption of material. Maintaining
learning enthusiasm begins with the self-confidence of coaches or trainers themselves in delivering
material and conducting training practices.

In different situational contexts, such as in Denmark and Indonesia, the coaches or educators
serving as respondents in this research provide empirical data on their self-efficacy, pertinent to the
transformative era of global pandemic recovery. The scholars are part of the coaches in Indonesia
and Denmark, so the scholars hope for new insights and a deeper understanding related to this
research. The coaches' perspectives and experiences offer a unique vantage point to explore the
nuances of teaching and learning adaptations during this unprecedented time.

Self-confidence, as defined by various researchers, is an individual's belief in their ability to
value themselves and to face challenges (Albert Bandura, 1997b; Ellis, 1994; Rosenberg, 1965).
Bandura's Self-Efficacy Theory (A Bandura, 1986; Albert Bandura, 1977, 1997b), a prominent
framework in this area, suggests that self-confidence is influenced by personal and vicarious
experiences, as well as by support from peers, especially in the workplace. High self-confidence
enhances work effectiveness, adaptability, risk-taking, and resilience to job stress, thereby
optimizing productivity and effectiveness in teamwork.

The role of colleagues, defined as a group of individuals within an organization sharing a
common goal (Robbins & Judge, 2012), is pivotal. Their diverse backgrounds contribute to
productivity and bring varying perspectives to a team. Human nature as a social being underscores
the importance of social support, which fosters a sense of care and affection (Yusriani et al., 2023a)
particularly when provided by competent peers. Such support can significantly boost coworkers'
motivation and performance. Empirical research by (Yusriani et al., 2023b) found a positive
correlation between close friend support and student achievement motivation. This finding
demonstrates that competent positive coworkers positively influence job satisfaction.

Self-efficacy, defined as the belief in one's capability to succeed in specific tasks or situations
(Albert Bandura, 1997a), forms the basis for behavior, emotion management, and self-motivation.
This concept is essential for realizing performance, as Peterson and Arnn's previous research
(Yusriani et al.,, 2023b) agrees. Zimmerman and Schuck have statement (Yusriani et al., 2023b)

further assert that individuals with high self-efficacy can process negative feedback more
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constructively, using it to improve performance. Bandura emphasizes the critical role of self-efficacy
in academic achievement and performance. Educators and trainers who enhance self-efficacy are
expected to increase the likelihood of achieving their objectives. Maluranu in (Yusriani et al., 2023a)
interprets Bandura's concept as a belief in one's capabilities, leading to greater courage in facing task
challenges and to better anticipation of stress and anxiety (Jex et al., 1992; Jex S, 2008).

This cross-cultural research addresses a gap in understanding the differences in self-
confidence and learning enthusiasm among trainers in Indonesia and Denmark during the
pandemic. Studies encompassing cultural and geographical differences provide comprehensive
insights, enhancing the understanding and validity of theories and models across nations (Wallace
et al., 2022). They contribute to optimizing the effectiveness of management practices across various
countries and cultures (Liao & Thomas, 2020).

Based on this description, the research model is arranged in Figure 1 below:

Self-
Confidence

Learning
Enthusiasm

Peer Support

Figure 1. Research Model

METHOD

This study is an ex post facto research project employing a quantitative method (Creswell &
Creswell, 2017; Johnson & Christensen, 2019; Saunders et al., 2009), to workers in Nusa Tenggara,
Indonesia, and trainers in Denmark, to evaluate the impact of self-efficacy and peer support on self-
confidence and learning enthusiasm among educators or trainers at international vocational training
centers. It specifically targets workers in Job Centres who experienced an adaptation struggle during
the pandemic from 2020 to 2022. The study was conducted from June 2023 to September 2023,
building upon a preliminary study from October 2022 to January 2023, which focused on self-
efficacy and peer support variables among students in the cross-national MM Program (Yusriani et

al., 2023b).
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The research employs a quantitative method; data were collected through a survey using a
5-point Likert Scale. The data was analyzed using Structural Equation Modeling. The research
sample comprised a total of 131 workers in Nusa Tenggara, Indonesia, and 67 educators in Denmark,
representing various cities and districts. In the initial data collection phase, in-depth interviews were
conducted with approximately 25 educators, all with over three years of professional experience.
The majority reported a decline in learning enthusiasm and self-confidence, coupled with a desire
to develop skills, particularly when they felt their ability to complete tasks was impaired. Moreover,
many educators stated that receiving affirmation and positive support from close friends helped to
boost their learning enthusiasm. Following the interviews, a 20-item questionnaire was developed
to further investigate the explored variables. The questionnaire items were designed to capture data
on four main variables: self-efficacy, close friend support, learning enthusiasm, and self-confidence.
From the 131 educators in Nusa Tenggara, 88 working in training centers were selected as
respondents for the survey.

In addition, 67 educators in Denmark, actively involved in learning and teaching with the
researchers, were also included. This sample was chosen to provide a comprehensive understanding
of the relationships between the variables across diverse backgrounds, locations, and socioeconomic
conditions through purposive sampling. All coaches were over 18 years old, had worked for at least
three years as educators or trainers, and volunteered to participate in the research. The interpretation
of survey data was based on findings from the initial interviews, aiming to confirm, differentiate, or
enrich conclusions and insights obtained from the qualitative exploration phase, thus enhancing the
descriptive significance of the research in human resource development.

Statistical analysis was employed to measure the relationships among variables and to
provide strong evidence to support or refute the research hypotheses. To ensure the study's
reliability and validity, the questionnaire was tested for clarity, completeness, and alignment with
the research's purpose and objectives (Hair et al., 2014; Lestari, 2019; Patiro et al., 2023). It was also
evaluated for internal consistency to ensure that each item contributed adequately to the
understanding of the variables. This research adhered to strict confidentiality and anonymity
procedures to maintain ethical research standards and ensure the integrity of the collected data.

Based on the literature review, the following five hypotheses research are proposed: 1) Self-
efficacy influences the self-confidence of coaches or trainers; 2) Peer support influences the self-

confidence of coaches or trainers; 3) Self-efficacy influences the learning enthusiasm of coaches or
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trainers; 4) Peer support influences the learning enthusiasm of coaches or trainers; 5) Self-confidence

influences the learning enthusiasm of coaches or trainers.

FINDINGS AND DISCUSSION
Findings

Number of Workers in Nusa Tenggara, Indonesia: 131, and 67 trainers in Denmark. Profile
of respondents the following is data on the profile of 131 respondents from Indonesia.

Table 1. Profile of respondents in Indonesia

Profile Sum Percentage (%)
Gender

Male 55 42
Female 76 58
Age (years)

<25 3 2.3
25-35 23 17.6
36 - 45 65 49.6
46 - 55 33 25.2
>55 7 5.3
Status

Married with Children 102 77.9
Married without Child 16 12.2
Unmarried 13 9.9
Work

Civil servants 72 55
Employees of SOEs 2 1.5
Private Employees 39 29.8
Academics 5 3.8
Other 13 9.9
Education Level

Senior High School 3 2.3
Diploma 7 5.3
Bachelor 88 67.2
Postgraduate 26 19.8
Doctorate 7 5.3
Years of Work Experience

0-3 14 10.7
4-7 14 10.7
8-10 36 27.5
Above 10 67 51.1
Expense

IDRO - IDR3.000.000 8 6.1
IDR3.000.001 — IDR5.000.000 35 26.7
IDR5.000.001 — IDR10.000.000 35 26.7
IDR10.000.001 — IDR15.000.000 38 29
Above IDR15.000.000 15 11.5
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Based on the data in Table 1, it was revealed that most of the respondents were male (58%),
aged between 36 - 45 years (49.6%). Most respondents were married and had children (77.9%). The
majority worked as civil servants (55%. In terms of education, the majority had a bachelor's degree
(67.2%). In terms of work experience, the majority have been working for more than 10 years
(51.15%), and most have an expenditure level of IDR10,000,000-IDR15,000,000 (29%). There were 67
respondents in Denmark with the following profile:

Table 2. Profile of respondents in Denmark

Profile Percentage Sum

Gender
Male 46.3 31
Female 50.7 34
Not answer 3 2
Age (years)
<25 16.4 11
25-35 11.9 8
36 - 45 34.3 23
46 — 55 34.3 23
>55 3.1 2
Status
Married with children 58.2 39
Married without children 16.4 11
Unmarried 25.4 17
Work
Civil servants 29.9 20
Employees of SOEs 1.4 1
Private Employees 23.9 16
Academics 17.9 12
Other 26.9 18
Education level
High school/diploma 22.4 15
Bachelor's degree 56.7 38
master degree 134 9
Doctorate 7.5 5

Years of Work Experience
0-3 32.8 22
4-7 22.4 15
8-10 23.9 16
Above 10 20.9 14
Expense
DKK 0- DKK3000 26.9 18
DKK3001 - DKK 5000 25.4 17
DKK5001 - DKK10000 6 4
DKK10001 - DKK20000 19.4 13
Above DKK20000 22.4 15
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Source: data processed (2023)
Based on the data in Table 2, it is revealed that most of the respondents in Denmark are
female (50.7%), aged between 36 - 45 years and 46 - 55 years (34.3% each), married and have children
(58.2%). The majority of respondents worked in the civil service (29.9%), and most had a bachelor's
degree (56.7%). Respondents mostly had work experience between 0 - 3 years (32.8%). Most of their
expenditure level per month is between DKKO - DKK3000 (26.9%).
Convergent validity of measurement models with reflective indicators can be seen from the
correlation between indicators and their constructs. Indicators are said to be valid if they have a
loading factor of more than 0.70. The SmartPLS 4.0 program was used in the study, with the

following results
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Figure 2. Output of Preliminary Model
Source: SmartPLS 4 Data Processing Results
Based on Figure 2, it is known that indicators of SE2 and LE2 have a loading factor below 0,7
as the critical value of the loading factor of a model; therefore, these indicators must be removed so
that all indicators in this measurement model become valid. The following is a picture after

removing invalid indicators.
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Figure 3. Final Output Model

Source: SmartPLS 4 Data Processing Results

Table 3. Outer Loading

Outer loadings

LE1 <- Learning Enthusiasm
LE3 <- Learning Enthusiasm
LE4 <- Learning Enthusiasm
PS1 <- Peer Support
PS2 <- Peer Support
PS3 <- Peer Support
PS54 <- Peer Support
SC1 <- Self Confidence
SC2 <- Self Confidence
SC3 <- Self Confidence
SC4 <- Self Confidence
SE1 <- Self Efficacy
SE3 <- Self Efficacy
SE4 <- Self Efficacy
SE5 <- Self Efficacy

0.830
0.833
0.849
0.832
0.816
0.796
0.820
0.854
0.834
0.797
0.836
0.738
0.782
0.758
0.806

Source: SmartPLS 4 Data Processing Results

From Table 3, it can be seen that all indicators in this study have an outer loading value of

more than 0.7. This means that all indicators on all variables in this study are valid, and the model

is fit. Discriminant validity is the level of differentiation of an indicator in measuring instrument

constructs. In testing, Discriminant validity can be done by looking at the square root value of

average variance extracted (AVE). The AVE limit value for a good model is above 0.5. The next test

is composite reliability; a construct is said to be reliable if the composite reliability value is above

0.70.
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Table 4. Validity and Reliability

Variable CR AVE
Learning Enthusiasm 0.875 0.701
Peer Support 0.889 0.666
Self-Confidence 0.899 0.690
Self-Efficacy 0.854 0.595

Source: SmartPLS 4 Data Processing Results

Table 4 shows that all variables in this study have an AVE value> 0.5. This means that all
indicators in the study are reliable, so that it can be stated that each variable has high discriminant
validity. In addition, the composite reliability value of each variable in this study is more than 0.7.
This means that all variables in this study are valid and reliable.

Inner model evaluation is carried out to determine that the structural model is built
accurately. The analysis steps taken for evaluating the structural model can be seen from the
following indicators:

Table 5. Model fit

Saturated model Estimated model

SRMR 0.067 0.067
d_ULS 0.541 0.541
d_G 0.240 0.240
Chi-square 265.137 265.137
NFI 0.829 0.829

Source: SmartPLS 4 Data Processing Results

From Table 5, it can be seen that the NFI value is 0.829 <0.9 and the SRMR or standardized
root mean square value is 0.067 <0.10, so the model in this study is fit and can be continued in the
structural model. Based on the results of this study in the Smart PLS program, the R-squared value
is obtained as follows:

Table 6. R-Square

R-square adjusted

Learning Enthusiasm 0.653
Self-Confidence 0.558
Source: SmartPLS 4 Data Processing Results

From Table 6, it can be seen that the variables that affect learning enthusiasm in this study

are 65.3%, which means that the other 34.7% is explained by other variables not examined in this
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study. Meanwhile, the variables that influence the self-confident variable in this study amounted to
55.8%, which means that 44.2% is explained by other variables that have not been studied in this
study. This means that exogenous variables can moderately influence endogenous variables.

The results of the t-value in this study are shown in Figure 4. The variable is declared
statistically significant or has a positive effect if the t-value is more than 1.96, and vice versa if the t-
value is less than 1.96; then the variable is not significant or has a negative effect.

SC1
SE1

)\ S 46.693 ccn
SE3 “28..01 1?. 0.371 /35 746"
421.820° ) T28.093 5
—~ ~
= e i 28.185 =8
a~ Self Efficacy Self Confldent A
SE5 sC4
11.554 0. 734
Ps1
A
33.530 -
PS2 o ~ __35.654
80614 5 2,062 -34 233%  LE3
psg  «310467% 34908
26.219 -
bs Peer Support Learning Enthusiasm LE4
Figure 4. T-Value
Source: SmartPLS 4 Data Processing Results
Table 7. Direct effect
T statistics P values Keterangan
Hi= Self Efficacy -> Self Confident 9.371 0.000 Accepted
Hz= Peer Support -> Self Confident 2.970 0.003 Accepted
Hs= Self Efficacy -> Learning Enthusiasm 1.554 0.120 Rejected
Ha= Peer Support -> Learning Enthusiasm 2.062 0.039 Accepted

Hs= Self Confidence-> Learning Enthusiasm 9.734 0.000 Accepted
Source: SmartPLS 4 Data Processing Results

Based on Table 7, it can be concluded as follows:

H1 = Self-efficacy has a significant effect on self-confidence because the t-value is 9.371>1.96 and the
P-value is 0.000 <0.05, so that H1 is accepted.

H2 = Peer Support has a significant effect on self-confidence because the t-value is 2.970> 1.96 and
the P-value is 0.003 <0.05, so that H2 is accepted.

H3 = Self-efficacy does not have a significant effect on learning enthusiasm because the t-value is
1.554 <1.96 and the P-value is 0.120> 0.05, so that H3 is rejected.

H4 = Peer Support has a significant effect on learning enthusiasm because the t-value is 2.062> 1.96

and the P-value is 0.039 <0.05, so that H4 is accepted.
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H5 = Self-confidence has a significant effect on learning enthusiasm because the t-value is 9.734>1.96
and the P-value is 0.000 <0.05, so that H5 is accepted.
Table 8. Indirect effect

Original Sample  Standard T P
Sample Mean Deviation  Statistics values
Peer Support -> Self-Confidence -> 0.152 0.153 0.051 2.995 0.003
Learning Enthusiasm
Self-Efficacy -> Self-Confidence -> 0.366 0.363 0.057 6.454 0.000

Learning Enthusiasm

Source: SmartPLS 4 Data Processing Results
Statistical Conclusion:
a.  Self-confidence is able to mediate the effect of peer support on learning enthusiasm by 0.152,
which means an increase of 15.2% with a T-Value of 2.995>1.96 and P-Value = 0.003 <0.05.
b.  Self-Confidence is able to mediate the effect of self-efficacy on learning enthusiasm by 0.366,
which means an increase of 36.6% with a T-Value of 6.454>1.96, and a P-Value = 0.000 <0.05.
Discussion

The analysis provided significant insights into how self-efficacy and peer support influence
self-confidence and learning enthusiasm among educators and trainers. The results indicate that
self-efficacy significantly impacts self-confidence (t-value of 9.371, P-value of 0.000), reinforcing its
role in boosting individuals' belief in their capabilities. This aligns with (A Bandura, 1986) theories,
which highlight the importance of self-perception in enhancing performance and motivation.
However, contrary to expectations, self-efficacy did not significantly impact learning enthusiasm
directly (t-value of 1.554, P-value of 0.120), suggesting that while it can build confidence, other
factors may be necessary to translate this confidence into active learning engagement.

Peer support was found to significantly influence both self-confidence (t-value of 2.970, P-
value of 0.003) and learning enthusiasm (t-value of 2.062, P-value of 0.039). This highlights the
critical role of social support systems in professional settings, aligning with previous research
showing that colleague encouragement and shared experiences positively impact performance and
morale (Wentzel, 1998; Thoits, 2021). These findings also support (Salim et al., 2023) conclusion that
while external motivational factors are helpful, they need to be complemented by internal attributes
like self-efficacy for better adaptability.

The structural equation modeling further demonstrated that self-confidence acts as an
essential mediator between self-efficacy and learning enthusiasm, as well as between peer support

and learning enthusiasm. This suggests that self-confidence serves as a bridge for applying self-
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efficacy and peer support to enhance learning engagement. Indirect effects analysis confirmed that
self-confidence significantly mediates the relationship between self-efficacy and learning
enthusiasm (36.6% increase) and between peer support and learning enthusiasm (15.2% increase).
This underscores the vital role of self-confidence in converting beliefs and support into proactive
educational behavior.

The findings reveal that self-confidence has a critical role in enhancing learning enthusiasm,
even when self-efficacy alone is insufficient. The results emphasize that peer support can shape
learning enthusiasm directly and through the mediating role of self-confidence. This supports the
idea that fostering a positive social environment is essential for developing enthusiasm for learning,
particularly in times of crisis like the COVID-19 pandemic.

Despite these positive findings, the study has limitations, including a restricted sample and
the examination of only four variables. Future studies could incorporate a broader set of variables,
such as resilience, social skills, or a positive mindset, and include more diverse educational settings.
Additionally, exploring potential moderating variables could provide a deeper understanding of
these relationships.

The results show that self-efficacy has a significant influence on shaping self-confidence, but
is unable to shape learning enthusiasm. Peer support significantly influences self-confidence and is
also able to shape learning enthusiasm. Self-confidence is able to significantly influence learning
enthusiasm. Self-confidence is able to mediate the influence of peer support on learning enthusiasm.
Self-confidence is also able to mediate the effect of self-efficacy on learning enthusiasm.

In the field of Human Resource Management (HRM), the finding that H3 was rejected can
be interpreted through the lens of workplace dynamics and motivational theories. While self-efficacy
is recognized as a critical internal belief that contributes to performance and confidence (Albert
Bandura, 1997a)Its impact on learning enthusiasm may be influenced by other HRM-related factors.
About Work Environment and External Influences, According to (Abun et al., 2021; Beehr,
1994)External work conditions and organizational culture play a significant role in determining
employee motivation and engagement. Self-efficacy alone may build confidence in an employee's
ability to perform tasks but might not directly incite enthusiasm for learning if supportive structures,
such as positive work climates or active peer involvement, are absent. This suggests that without
adequate reinforcement from HR policies that foster collaborative and stimulating environments,

self-efficacy may not translate into sustained learning enthusiasm.
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Motivational Theories in HRM, the result aligns with Herzberg's Two-Factor Theory, which
states that intrinsic factors like self-efficacy contribute to job satisfaction but do not necessarily drive
motivation without external motivators such as recognition, peer support, and job enrichment.
Similarly, findings by (Boyd et al., 2009; Chan et al., 2016) indicate that while employees with high
self-efficacy may be confident in their abilities, their motivation to pursue additional learning may
hinge on organizational incentives and social interactions that HR departments should actively
promote.

About Social Support and Collective Efficacy, (Lunenburg, 2011; Wentzel, 1998) emphasize
that self-efficacy can be a solitary attribute, which, in isolation, may not foster learning enthusiasm.
Effective HR strategies include fostering collective efficacy and building peer networks, which have
been shown to drive greater enthusiasm for professional development. This notion is supported by
(Salim et al, 2023), who argue that external factors like peer support can act as catalysts,
complementing self-efficacy to create a more conducive learning environment. The rejection of H3
implies that HRM practices should go beyond enhancing individual self-efficacy. To stimulate
learning enthusiasm, HR policies should integrate mechanisms that promote collaboration,
recognition, and support systems. This underscores the importance of developing a holistic
approach that combines self-efficacy with comprehensive workplace strategies to boost engagement

and enthusiasm for learning.

CONCLUSION

The findings underscore the crucial role of self-confidence in fostering learning enthusiasm.
When self-efficacy does not directly enhance learning enthusiasm, self-confidence serves as a
catalyst, enabling self-efficacy to contribute to greater engagement. This mechanism supports the
idea that self-confidence transforms internal beliefs into proactive learning behavior among coaches.
These results advance our understanding of how educators' performance and adaptability are
influenced during crises, particularly in culturally diverse contexts. The study has significant
implications for developing educational policies and practices that are culturally responsive,
offering insights relevant to global educational settings facing similar challenges. Educational
strategies should prioritize enhancing internal beliefs, such as self-confidence, while also fostering
external support systems like peer support. This dual approach is essential to achieving better

learning outcomes and adaptability, especially in crisis situations. The insights gained from this
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study extend beyond Indonesia and provide a valuable framework for informing global policies that
support educators in varied contexts.
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Abstract This study investigates the impact of self-efficacy and peer support on the
self-confidence and learning enthusiasm of coaches and trainers at
Vocational Training Centres (VTCs) in Indonesia and Denmark during and
post the COVID-19 pandemic. Embracing a cross-cultural approach, it
examines how educators from these diverse cultural environments adapt to
the educational shifts prompted by the pandemic. The research employs a
quantitative method, involving a purposive sample of 131 Indonesian
coaches and 67 Danish educators, all with over three years of professional
experience. Data was collected through a survey using a 5-point Likert
Scale. The data was analyzed using Structural Equation Modeling. The
findings highlight the critical role of self-confidence in driving learning
enthusiasm among coaches. When self-efficacy alone does not directly
increase engagement, self-confidence acts as a catalyst, enabling self-
efficacy to improve learning enthusiasm significantly. These findings
underscore the importance of self-confidence in fostering learning
enthusiasm among coaches and have significant implications for
developing culturally responsive educational policies and practices that
support educator well-being and enhance learning outcomes globally.
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THE IMPACT OF THE PANDEMIC ON COACHES' SELF-CONFIDENCE:
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Abstract This study investigates the impact of self-efficacy and peer support on the self-
confidence and learning enthusiasm of coaches and trainers at Vocational Training
Centres (VICs) in Indonesia and Denmark during and post the COVID-12
pandemic. Embracing a cross-cultural approach, it examines how educators from
these diverse cultural environments adapt to the educational shifts prompted by
the pandemic. The research employs a quantitative method, invelving a purposive
sample of 131 Indonesian coaches and 67 Danish educators, all with over three
vears of professional experience. Data was collected through a survey using a 5-
point Likert Scale. The data was analyzed using Structural Equation Modeling. The
findings highlight the critical role of self-confidence in driving leaming enthusiasm
among coaches. When self-efficacy alone does not directly increase engagement,
self-confidence acts as a cafalyst, enabling seli-efficacy to improve learning
enthusiasm significantly. These findings underscore the importance of self-
confidence in fostering learning enthusiasm among coaches and have significant
implications for developing culturally responsive educational policies and
practices that support educator well-being and enhance learning outcomes
globally.

Keywords Self-Efficacy, Peer Support, Self-Confidence, Leaming Enthusiasm, Quantitative
Research.

@© 2025 by the anthors. Submitted for possible open access publication under the terms
and conditions of the Creative Commons Attribution-INonCommercial 4 0 International
i BY ML

License (CC BY MNC) license (https://creativecommens org/licenses/by-nc/d.0/).
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al. (2004) and Rahman et al. (2023). Human resources are the key factor in ensuring a company »

efficiency, especially in the midst of the disruption era and the challenges posed by the COVID-19

pandemic, which have made investments and business v more challenging (Mufraind et
al,, 2021; Mirfagoh et al,, 2023).

The Central Statistics Agency (BPS) of Indonesia guided by its mission to provide quality
statistics for the nation's progress, plays a crucial role in data collection and dissemination.
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challenges, emphasizing the importance of work engagement and performance in the post-
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dynamics within virtual workspaces is crucial for assessing their impact on organizational

perceptions and strategies for effective remote work (Ketaren et al,, 2023). This investigation ainr -
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This theory posits that work engagement is influenced by Personal Resources, Job Resources,
and Job Demand. Individuals with high work engagement will work with enthusiasm, energy,
dedication, and immersion (Bakker et al., 2023).

2, ‘Work Engagement
Schaufeli et al. (2004) define work engagement as a positive and fulfilling mindset towarc

o

work, cf d by vigor, ds and absorption. Vigor is marked by high energy an
mental resilience, dedication refers to being highly involved and enthusiastic about work, an
absorption means being fully concentrated and joyfully immersed in work. Work engagemes
includes three components: psychological meaning, psychological safety, and psychologic
availability. Psychological meaning refers to how employees perceive the return on their investmet.
of physical, cognitive, and emotional energy in performing their work roles (Kahn, 1950).

3. Job Resources

Job resources fulfill basic human needs and play a role in intrinsic motivation by encouraging

learning and d or extrinsic motivation when they are critical in achieving work goals

(Schaufeli and Bakker, 2004). These resources may come from the organization, workplace social
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This theory posits that work engagement is influenced by Personal Resources, Job Resources,
and Job Demand. Individuals with high work engagement will work with enthusiasm, energy,
dedication. and immersion (Bakker et al., 2023).

2. Work Engagement

Schauteli et al. (2004) define work engagement as a positive and fulfilling mindset towards
work, characterized by vigor, dedication, and absorption. Vigor is marked by high energy and
mental resilience, dedication refers to being highly involved and enthusiastic about work, and
absorption means being fully concentrated and jovfully immersed in work. Work engagement
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This theory posits that work engagement is influenced by Personal Resources, Job Resources,
and Job Demand. Individuals with high work engagement will work with enthusiasm, energy,
dedication, and immersion (Bakker et al., 2023).

2. Work Engagement
Schaufeli et al. (2004) define work engagement as a positive and fulfilling mindset towards
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work, cf d by vigor, ds and absorption. Vigor is marked by high energy and
mental resilience, dedication refers to being highly involved and enthusiastic about work, and
absorption means being fully concentrated and joyfully immersed in work. Work engagement
includes three components: psychological meaning, psychological safety, and psychological
availability. Psychological meaning refers to how employees perceive the return on their investment
of physical, cognitive, and emotional energy in narfarming thair el ralas (Kahn 195M
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o relationships, procedures, and the task itself (Herbert, 2011), including social support, growth [=]
é opportunities, organizational support, job security, and chances for advancement (Rothmann &

; Jordaan, 2006; Coetzer & Rothmann, 2007). Parker and Hyett (2011) identified several job resources

E that affect employee well-being, such as organizational respect and employer consideration. .
;_ 4. Personal Resources o)

% Personal resotirces are positive self-evaluations related to resilience and an individual's belief

é in their ability to successfully control and impact their environment (Hobfoll et al., 2003). These

h positive self-evaluations are predictors of goal setting, motivation, performance, job and life

? satisfaction, career ambition, and other desired outcomes (Judge et al., 2005).

s 5. |Job Demands)| D

& Job demands described by Bakker et al. (2003) as the aspects of a job based on workloal

;: These demands encompass physical, psychological, sodial, or organizational job aspects that requis Comments Vo

? sustained physical and psychological effort and are linked to specific costs (Bakker and Demerout ° l'_‘,f;'f"“ Pugust 30, 2024
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The Relationship Between Job Demand and Performance

H5: Job demand influences the performance of statistical partners.

Hé: Job demand influences the performance of statistical partners through the work engagement
variable.

The Relationshi; Job and P

H7: Job engagement influences the performance of statistical partners
METHOD
[Type of Research|
In this study we have used quantitative methods. The analysis method used is inferential analys
by testing the hypothesis based on the results of data collection in the previous researches stated k

Creswell & Creswell, 2017 & Yusriani et al,, 2024. The source of information have been used by usir

primary data collection by scholars, use questionnaire (Creswell & Creswell,2017; Chin, 1998; Ha
etal, 2014)

Population and Sample

The population in this study consisted of all statistical partners involved and incorporated
within the scope of work of The Central Statistics Agency (Badan Pusat Statistik - BPS) in the district

of South Tapanuli during the vear 2023, Samples were taken from the population using the cluster
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Hé: Job demand influences the performance of statistical partners through the work engagement
variable.
The Relationshi; Job and P D
H7: Job engagement influences the performance of statistical partners
METHOD
Type of Research o)
In this study we have used quantitative methods. The analysis method used is inferential analysis
by testing the hypothesis based on the results of data collection in the previous researches stated by
Creswell & Creswell, 2017 & Yusriand et al., 2024. The source of information have been used by using
primary data collection by scholars, use questionnaire (Creswell & Creswell,2017; Chin, 1998; Hair
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form is more effective and efficient, Cooper, D. R. and Schindler, P. 5. (2015), 11 d []

for a few months research, This research had been conducted in August, 27, 2023 until March, 31,
2024.
[Validity Test and Data Reliability| D
Before processing the data from the data collection, first the validity and reliability of the data hat
been tested to see how appropriate the variables used in the study are (Hair et.al., 2014) Comments e *
A study can be said to be valid if it is able to provide results on what we really want | ° Fiewer ugust 30,2024
measure. In other words, the results of valid research will answer what is questioned in the researc £ Reply 7 Resohve
itself (Chin, 1998). Reliability test is conducted to see the extent of the consistency from the resul
of a study when carried out repeatedly. The higher the level of reliability, the more reliable the
research. Validity and reliability tests will be carried out with SPSS statistics software (Yusriani et
al,2024 and Hair et al., 2014)
Data Analysis Method, To verify the research hypothesis, a statistical test will be conducted.
The statistical tool used is path analysis. Path analysis can be used to determine direct and indirect
relationships, one of which is through intervening variables (Creswell & Creswell, 2017; Chin, 1998;
Hair et al., 2014)
Path analysis is an analysis developed from multiple linear regression. This technique is used
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Work Engagement; Measured using the Utrecht Work Engagement Scale (UWES) by
Schauteli and Salangva (2006), this includes feelings of energy at work, morning enthusiasm, pride
in one's work, inspiration, and happiness during intense work. =
Work Performance: According to Furculita (2023), work performance encompasses carrying
out duties as per roles, adhering to SOPs, aligning team achievements with work targets, managing
work schedules effectively, and readiness for sudden assignments from leadership.
All of the above variables will be measured with a likert scale of 1 to 5.
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The study's respondents consisted of 62.08% males and 37.92% females. Regarding age L]
distribution, 20.42% were 25 years old or younger, 21.67% ware between 26 and 30 years old, 21.25%
were between 31 and 35 years old, 18.75% were between 36 and 40 years old, and 17.92% were over
40 years old. In terms of education, 51.67% had a high school diploma or equivalent, 7.50% had a
diploma from community colleges (Diploma I/II/IIT), and 40.83% held a bachelor's degree.
Research Conceptual Model up]
The research model was developed based on the variables used in this study, as depicted in the
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Z5 0.833 0.700 Valid
Ze 0.796 0.700 Valid
z7 0.799 0.700 Valid
Z8 0.851 0.700 Valid
z9 0.838 0.700 Valid
Source: Data processed result obtaining using smartPLS, 2024
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Table 2. Summerv of Reliability Testing Results Comments
Variable | Cronbac’salpha | Composiion | Composition Average < Rl e M —
reliability (tho a) | reliability (tho c) Variance data dari tzhsl 1 sehingza dacat dinshami salema dasi data
Extracted (AVE) .
Job demands 1.000 1.000 1.000 1.000 £ Reply %7 Resolve
Job resources 0.810 0.814 0.876 0.639
Performance 0.8%¢ 0.897 0.920 0.658
Resilience 0.904 0.904 0.923 0.600
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teamwork, ensuring fair evaluations, offering appropriate compensation, and facilitating career
opportunities for BPS partners. To ensure fair work evaluations, it is recommended that BPS
establish clear criteria, such as punctuality, data quality indices, and teamwork improvement.
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Abstract This study investigates the impact of self-efficacy and peer support on the self-
confidence and learning enthusiasm of coaches and trainers at Vocational Training
Centres (VICs) in Indonesia and Denmark during and post the COVID-12
pandemic. Embracing a cross-cultural approach, it examines how educators from
these diverse cultural environments adapt to the educational shifts prompted by
the pandemic. The research employs a quantitative method, involving a purposive
sample of 131 Indonesian coaches and 67 Danish educators, all with over three
years of professional experience. Data was collected through a survey using a 5-
point Likert Scale. The data was analyzed using Structural Equation Modeling. The
findings highlight the critical role of self-confidence in driving leaming enthusiasm
among coaches. When self-efficacy alone does not directly increase engagement,
self-confidence acts as a catalyst, enabling self-efficacy to improve learning
enthusiasm significantly. These findings underscore the importance of self-
confidence in fostering learning enthusiasm among coaches and have significant
implications for developing culturally responsive educational policies and
practices that support educator well-being and enhance learning outcomes

globally.
Keywords Self-Efficacy, Peer Support, Self-Confidence, Learning Enthusiasm, Quantitative
Eesearch.
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INTRODUCTION

As the world emerges from the challenges posed by the Coronavirus Disease 2019 (COVID-
19), which first emerged in Wuhan, China, and rapidly spread worldwide, we are now in a phase of
reflection and new adaptation. The global concern prompted by the pandemic led to unprecedented
changes in various sectors, including the total number of reported COVID-19 cases and deaths
(Culp, 2020; Worldometer. The role of coaches and educators has been particularly vital in
navigating the impacts of the pandemic, as noted by Kramer & Kramer (2020). This study aims to
examine the enduring impact of COVID-19 on educators and professional coaches, and practitioners
from vocational training centres in Indonesia and Denmark (Onyema et al.,, 2020).

During the COVID-19 pandemic, many sectors have undergone significant changes,
including the education and vocational training sectors (Jex 5, 2008). Amid ongoing uncertainties,
understanding self-efficacy and peer support becomes crucial for educators and coaches to remain
resilient and confront various challenges. The concept of self-efficacy, referring to an individual’s
belief in achieving specific outcomes, plays a key role in determining a person's response to stress
and challenges (Albert Bandura, 1997b; Jex et al., 1992) Additionally, support from colleagues can
serve as external motivation that can influence an individual's confidence and performance
(Wentzel, 1998) .

Coaches in Indonesia experience worry and anxiety, resulting in a lack of self-confidence
when changes occur during and post-pandemic (Arifin et al., 2022; Ganiet et al., 2023; Kurniasih et
al., 2023}, as do coaches in Denmark, even though they have good self-efficacy, because many things
have changed or transformed in human resources post-global pandemic, in research (Andersone et
al., 2023; Durst et al., 2023).

Although numerous studies have discussed the impact of the pandemic on the education
and vocational training sectors (Elsahn et al., 2020; Sulasmd et al., 2020), there remains a lack of
information on how self-efficacy and peer support affect educators and coaches, particularly in
Indonesia and Denmark. The pandemic era has compelled the education sector to adapt to sudden
changes in teaching methods. A critical aspect influencing the success of this adaptation is the role
of self-efficacy and support from colleagues. According to the existing literature (Albert Bandura,
1997a; Cherian & Jacob, 2013; Lunenburg, 2011), self-efficacy is key in human resources
development, relating to self-control, resilience in the face of challenges, and achieving optimal

performance. Meanwhile, peer support functions within a social and motivational context (Chen et
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al., 2020; Thoits, 2021; Wei Tian et al., 2016). Understanding how these two factors interact and affect
the performance and adaptation of educators in the context of the pandemic remains an area for
further exploration (Elsahn et al., 2020; Sulasmi et al., 2020).

Although various studies have explored the impact of the pandemic on the education and
vocational training sectors (Elsahn et al., 2020; Sulasmi et al.,, 2020), there remains a significant
information gap regarding how psychological factors, such as self-efficacy and peer support,
influence the performance and adaptation of educators or coaches in the era of the pandemic and
new normal, based on previous studies (Lunenburg, 2011; Schunk, 1991; Sulasmi et al., 2020). In the
study by Torun et al., (2021)Self-efficacy is linked to readiness for transition to adult healthcare,
although perceptions of social support and quality of life were not related to preparedness. These
variables, however, significantly influence perceived self-efficacy. Meanwhile, in (Yusriani et al.,
2023b), it is stated that Peer Support significantly positively affects students’ and workers'
enthusiasm for learning in the MM Program at Universitas Terbuka, but Self-Efficacy does not
influence learning enthusiasm and digital skill variables. However, (Salim et al., 2023) in their study
"The role of career decision self-efficacy as a mediator of peer support on students’ career
adaptability,” they found that peer support as an external factor is not sufficient to be enhanced in
career adaptability, indicating the need for internal factors to help students adapt, as the lack of self-
efficacy in facing changes in the world of work and career choices. Students who only receive social
support from campus friends in career matters cannot adapt when lacking confidence in making
decisions. Although previous studies have discussed self-efficacy and social suppert in education
and work (Lunenburg, 2011; Schunk, 1991; Yusriami et al, 2023b), there is a knowledge gap
regarding the specific influence of these factors on the performance and adaptation of educators
during difficult times like the pandemic and the transition to remote learning methods. Therefore,
this study focuses on “The Impact of the Pandemic on Coaches’ Self-Confidence: The Role of Self-
Efficacy and Peer Support in Indonesia and Denmark”.

This research delves into the topic of self-efficacy through job-related stress, examining how
individuals' belief in their ability to manage work-related stressors can impact their overall job
performance and well-being. Specifically, the issue centres on identifying the factors contributing to
employees’ levels of self-efficacy, how self-efficacy affects their ability to manage job stress, and how
this, in turn, influences their job satisfaction, performance, and turnover intentions. (Albert Bandura,
2000; Chan et al., 2016; Duran et al., 2019) A significant part of this study's analysis examines how
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self-efficacy influences educators’ or trainers’ ability to adapt to new teaching methods amidst the
pandemic, and how peer support contributes to various constructs for trainers at Vocational
Training Centres. Amidst the drastic changes in educational approaches caused by the COVID-19
pandemic, a pressing question arises: How exactly do self-efficacy and peer support impact
educators and trainers when facing the need to adapt to remote learning methods? (Albert Bandura,
1997a; Wentzel, 1998). In relation to the research gaps explained above, in challenging conditions
such as the pandemic era and the new normal, to what extent does self-efficacy influence the
adaptability and inmovation of educators or trainers? (Albert Bandura, 1997b).

Understanding the contextual background of the countries under study is crudal in
conducting this research. For instance, drawing comparisons between Indonesia and Denmark
offers rich, mianced insights, particularly in terms of culture and education. As revealed by (Hémar-
INicolas et al., 2021), there are significant differences in how children in these countries respond to
cartoon characters and claims about vegetables, offering insights into enhancing food quality in
terms of marketing management and nutritional health. This indicates that cultural elements
influence their perceptions and reactions to education and learning materials.

Furthermore, (Hung et al., 2010) found variances in academic and societal views on healthy
aging across cultures, offering profound perspectives on how each country understands and
responds to health information. Additionally, (Lewis, 1999) describes how cross-cultural
communication involves different visual approaches among various countries. This underscores the
importance of understanding cultural nuances when designing educational or training methods,
especially in facing challenges like a pandemic. Therefore, one of the initial research questions in
interviews with educators or trainers at Vocational Training Centers pertains to their perception of
peer support: "Does the cultural difference between Indonesia and Denmark impact how educators
or coaches or trainers from these countries utilize self-efficacy and peer support in facing changes in
teaching methods due to the pandemic? And how do these cultural differences affect their
perception and adaptation in remote learning methods?" (Albert Bandura, 1997a; Wentzel, 1998).
Researchers also observe that educators or trainers in Indonesia and Denmark require different types
of peer support to enhance their motivation and performance during the pandemic, considering
differences in culture and educational approaches in these countries (Wentzel, 1998).
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By considering the comparison between Indonesia and Denmark, this research has the
potential to not only offer insights on the impact of self-efficacy and peer support but also provide
a deep understanding of how cultural contexts influence educators’ or trainers’ responses to
pandemic challenges and the current post-pandemic recovery phase (Hémar-INicolas et al., 2021;
Hung et al.,, 2010; Lewis, 1999).

Vocational Training Centers (VICs) are institutions where job training activities are
conducted for participants to master specific competencies as preparation for entering the job market
or for self-employment. Additionally, these centers serve as vemues for enhancing work productivity
to improve personal well-being (Kemnaker Republik Indonesia, 2017). Job training, as defined by
(R. Indonesia, 2013), includes activities such as the provision, acquisition, improvement, and
development of work competencies, productivity enhancement, discipline, attitude, and work ethos,
all tailored to specific skills and expertise required in various occupations.

An instructor is an individual endowed with specific methodological and technical
competencies, tasked with duties, authority, rights, and responsibilities in implementing training
development activities (R. Indonesia, 2020). Following the World Health Organization's
recommendation on March 20, 2020, to replace sodal distancing with physical distancing as a
preventive measure against the spread of COVID-19, the entire learning process has undergone a
transformation. In response to the pandemic situation, several regulations were issued as policies
on training organization, taking into account the caution for preventing the spread of COVID-19
infection. A significant development was the shift from classical training to distance training (e-
learning), a transition that maintained the core essence, quality, and objectives of the training
(Kemdikbud Republik Indonesia, 2020; L. R. Indonesia, 2020). Distance learning (DL) is a
collaborative learning process utilizing a learning system (L. A. IN. R. Indonesia, 2022). During the
COVID-19 pandemic, the e-learning system faced challenges in modifying attitudes (Adedoyin &
Soykan, 2023). E-learning is not just about presenting online learning, but also creating engaging
and communicative educational experiences (Elyas, 2018). Trainers are challenged to maintain the
learning spirit so that learning and training can be optimally conducted during the pandemic.

Learning enthusiasm is all the efforts made by an individual to create learning activities and
provide guidance to these activities until the goal is achieved (Chairunnisa et al., 2021). (Sardiman,
2018) asserts that learning enthusiasm is a state that drives a persen to engage in continuous and

intensive learning activities. During the pandemic, learning enthusiasm faces challenges related to
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difficulties in the distance learning process, monitoring during the process, and guidance when
encountering obstacles, as learning is conducted remotely. (Sidik & Sobandi, 2018) mentions that
demonstrating teaching enthusiasm can facilitate students’ absorption of material. Maintaining
learning enthusiasm begins with the self-confidence of coaches or trainers themselves in delivering
material and conducting training practices.

In different situational contexts, such as in Denmark and Indonesia, the coaches or educators
serving as respondents in this research provide empirical data on their self-efficacy, pertinent to the
transformative era of global pandemic recovery. The scholars are part of the coaches in Indonesia
and Denmark, so the scholars hope for new insights and a deeper understanding related to this
research. The coaches’ perspectives and experiences offer a unique vantage point to explore the
nuances of teaching and learning adaptations during this unprecedented time.

Self-confidence, as defined by various researchers, is an individual's belief in their ability to
value themselves and to face challenges (Albert Bandura, 1997b; Ellis, 1994; Rosenberg, 1965).
Bandura's Self-Efficacy Theory (A Bandura, 1986; Albert Bandura, 1977, 1997b), a prominent
framework in this area, suggests that self-confidence is influenced by personal and wvicarious
experiences, as well as by support from peers, espedally in the workplace. High self-confidence
enhances work effectiveness, adaptability, risk-taking, and resilience to job stress, thereby
optimizing productivity and effectiveness in teamwork.

The role of colleagues, defined as a group of individuals within an erganization sharing a
common goal (Robbins & Judge, 2012), is pivotal. Their diverse backgrounds contribute to
productivity and bring varying perspectives to a team. Human nature as a social being underscores
the importance of social support, which fosters a sense of care and affection (Yusriani et al., 2023a)
particularly when provided by competent peers. Such support can significantly boost coworkers'
motivation and performance. Empirical research by (Yusriani et al, 2023b) found a positive
correlation between close friend support and student achievement motivation. This finding
demonstrates that competent positive coworkers positively influence job satisfaction.

Self-efficacy, defined as the belief in one's capability to succeed in specific tasks or situations
(Albert Bandura, 1997a), forms the basis for behavior, emotion management, and self-motivation.
This concept is essential for realizing performance, as Peterson and Amn's previous research
(Yusriani et al, 2023b) agrees. Zimmerman and Schuck have statement (Yusriani et al, 2023b)
further assert that individuals with high self-efficacy can process negative feedback more
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constructively, using it to improve performance. Bandura emphasizes the critical role of self-efficacy
in academic achievement and performance. Educators and trainers who enhance self-efficacy are
expected to increase the likelihood of achieving their objectives. Maluramu in (Yusriani et al., 2023a)
interprets Bandura's concept as a belief in one’s capabilities, leading to greater courage in facing task
challenges and to better anticipation of stress and anxiety (Jex et al., 1992; Jex 5, 2008).

This cross-cultural research addresses a gap in understanding the differences in self-
confidence and learning enthusiasm among trainers in Indonesia and Denmark during the
pandemic. Studies encompassing cultural and geographical differences provide comprehensive
insights, enhancing the understanding and validity of theories and models across nations (Wallace
et al., 2022). They contribute to optimizing the effectiveness of management practices across various
countries and cultures (Liao & Thomas, 2020).

Based on this description, the research model is arranged in Figure 1 below:

Learning
Enthusiasm

Figure 1. Research Model

METHOD

This study is an ex post facto research project employing a quantitative method (Creswell &
Creswell, 2017; Johnson & Christensen, 2019; Saunders et al,, 2009), to workers in MNusa Tenggara,
Indonesia, and trainers in Denmark, to evaluate the impact of self-efficacy and peer support on self-
confidence and learning enthusiasm among educators or trainers at international vocational training
centers. It specifically targets workers in Job Centres who experienced an adaptation struggle during
the pandemic from 2020 to 2022. The study was conducted from June 2023 to September 2023,
building upon a preliminary study from October 2022 to January 2023, which focused on self-
efficacy and peer suppeort variables among students in the cross-national MM Program (Yusriani et
al,, 2023b).
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The research employs a quantitative method; data were collected through a survey using a
5-point Likert Scale. The data was analyzed using Structural Equation Modeling. The research
sample comprised a total of 131 workers in Nusa Tenggara, Indonesia, and 67 educators in Denmark,
representing various cities and districts. In the initial data collection phase, in-depth interviews were
conducted with approximately 25 educators, all with over three years of professional experience.
The majority reported a decline in learning enthusiasm and self-confidence, coupled with a desire
to develop skills, particularly when they felt their ability to complete tasks was impaired. Moreover,
many educators stated that recetving affirmation and positive support from close friends helped to
boost their learning enthusiasm. Following the interviews, a 20-item questionnaire was developed
to further investigate the explored variables. The questionnaire items were designed to capture data
on four main variables: self-efficacy, close friend support, learning enthusiasm, and self-confidence.
From the 131 educators in MNusa Tenggara, 88 working in training centers were selected as
respondents for the survey.

In addition, 67 educators in Denmark, actively involved in learning and teaching with the
researchers, were also included. This sample was chosen to provide a comprehensive understanding
of the relationships between the variables across diverse backgrounds, locations, and socoeconomic
conditions through purposive sampling. All coaches were over 18 years old, had worked for at least
three years as educators or trainers, and volunteered to participate in the research. The interpretation
of survey data was based on findings from the initial interviews, aiming to confirm, differentiate, or
enrich conclusions and insights obtained from the qualitative exploration phase, thus enhancing the
descriptive significance of the research in human resource development.

Statistical analysis was employed to measure the relationships among variables and to
provide strong evidence to support or refute the research hypotheses. To ensure the study's
reliability and validity, the questionnaire was tested for clarity, completeness, and alignment with
the research's purpose and objectives (Hair et al., 2014; Lestari, 2019; Patiro et al,, 2023). It was also
evaluated for internal consistency to ensure that each item contributed adequately to the
understanding of the variables. This research adhered to strict confidentiality and anonymity
procedures to maintain ethical research standards and ensure the integrity of the collected data.

Based on the literature review, the following five hypotheses research are proposed: 1) Self-
efficacy influences the self-confidence of coaches or trainers; 2) Peer support influences the self-
confidence of coaches or trainers; 3) Self-efficacy influences the learning enthusiasm of coaches or
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trainers; 4) Peer support influences the learning enthusiasm of coaches or trainers; 5) Self-confidence

influences the learning enthusiasm of coaches or trainers.

FINDINGS AND DISCUSSION
Findings

Number of Workers in INusa Tenggara, Indonesia: 131, and 67 trainers in Denmark. Profile
of respondents the following is data on the profile of 131 respondents from Indonesia.

Table 1. Profile of respondents in Indonesia

Profile Sum Percentage (%)
Gender

Male 55 42
Female 76 58
Age (years)

=25 3 23
25-35 23 176
36=45 65 496
46 =55 33 252
=55 7 5.3
Status

Married with Children 102 779
Married without Child 16 12.2
Unmarried 13 99
Work

Civil servants 72 55
Employees of SOEs 2 15
Private Employees 39 298
Academics 5 38
Other 13 99
Education Lewvel

Senior High School 3 23
Diploma 7 53
Bachelor 88 67.2
Postgraduate 26 19.8
Doctorate 7 53
Years of Work Experience

0-3 14 10.7
4-7 14 107
8-10 36 27.5
Above 10 67 51.1
Expense

IDEOQ - IDE3.000.000 8 6.1
IDR3.000.001 = IDE5.000.000 35 26.7
IDE5.000.001 = IDR10.000.000 35 26.7
IDE10.000.001 = IDR15.000.000 38 29
Above IDR15.000.000 15 115
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Based on the data in Table 1, it was revealed that most of the respondents were male (58%),
aged between 36 - 45 years (49.6%). Most respondents were married and had children (77.9%). The
majority worked as civil servants (55%. In terms of education, the majority had a bachelor's degree
(67.2%). In terms of work experience, the majority have been working for more than 10 years
(51.15%), and most have an expenditure level of IDR10,000,000-IDR15,000,000 (29%). There were 67
respondents in Denmark with the following profile:

Table 2. Profile of respondents in Denmark

Profile Percentage Sum

Gender
Male 46.3 31
Female 30.7 34
Mot answer 3 2
Age (years)
=25 le64 11
25-35 119 8
36-45 343 23
46-55 343 23
=55 31 2
Status
Married with children 58.2 39
Married without children le64 11
Unmarried 254 17
Work
Civil servants 299 20
Employees of SOEs 14 1
Private Employees 239 16
Academics 179 12
Other 269 18
Education level
High school/diploma 224 15
Bachelor's degree 56.7 38
master degree 134
Doctorate 75

Years of Work Experience
0-3 328 22
4-7 224 15
§-10 239 16
Abowe 10 209 14
Expense
DKEK 0- DEEK3000 269 18
DKEK3001 - DEK 5000 254 17
DKES5001 - DEE 10000 6 4
DEKE10001 - DEE 20000 194 13
Abowve DEKK20000 224 15
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Source: data processed (2023)

Based on the data in Table 2, it is revealed that most of the respondents in Denmark are
female (50.7%), aged between 36 - 45 years and 46 - 55 years (34.3% each), married and have children
(58.2%). The majority of respondents worked in the civil service (29.9%), and most had a bachelor’s
degree (56.7%). Respondents mostly had work experience between 0 - 3 years (32.58%). Most of their
expenditure level per month is between DKKD - DKEK3000 (26.9%).

Convergent validity of measurement models with reflective indicators can be seen from the
correlation between indicators and their constructs. Indicators are said to be valid if they have a
loading factor of more than 0.70. The SmartPLS 4.0 program was used in the study, with the
following results

FEl LE1
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17 L
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o & Peer Suppart Leaming Enfusissm &
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LE4

Figure 2. Qutput of Preliminary Model
Source: SmartPLS 4 Data Processing Results
Based on Figure 2, it is known that indicators of SE2 and LE2 have a loading factor below 0,7
as the critical value of the loading factor of a model; therefore, these indicators must be removed so
that all indicators in this measurement model become valid. The following is a picture after
removing invalid indicators.
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Figure 3. Final Output Model
Source: SmartPLS 4 Data Processing Results
Table 3. Outer Loading
Outer loadings
LE1 = Learning Enthusiasm 0.830
LE3 = Learning Enthusiasm 0.833
LE4 = Leamning Enthusiasm 0.849
PS1 =- Peer Support 0832
PS2 =- Peer Support 0816
PS3 =- Peer Support 0.796
P54 =- Peer Support 0.820
5C1 =- Self Confidence 0.854
5C2 =- Self Confidence 0.834
5C3 =- Self Confidence 0.797
5C4 =- Self Confidence 0.836
SE1 =- Self Efficacy 0.738
SE3 =- Self Efficacy 0.782
SE4 =- Self Efficacy 0.758
SE5 =- Self Efficacy 0.806

Source: SmartPLS 4 Data Processing Results

From Table 3, it can be seen that all indicators in this study have an outer loading value of

more than 0.7. This means that all indicators on all variables in this study are valid, and the model
1s fit. Discriminant validity is the level of differentiation of an indicator in measuring instrument
constructs. In testing, Discriminant validity can be done by looking at the square root value of
average variance extracted (AVE). The AVE limit value for a good model is above 0.5. The next test
is composite reliability; a construct is said to be reliable if the composite reliability value is above

0.70.
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Table 4. Validity and Reliability
Variable CE AVE
Learning Enthusiasm 0875 0.701
Peer Support 0.889 0.666
Self-Confidence 0.899 0.690
Self-Efficacy 0834 0595

Source: SmartPLS 4 Data Processing Results

Table 4 shows that all variables in this study have an AVE value> 0.5. This means that all
indicators in the study are reliable, so that it can be stated that each variable has high discriminant
validity. In addition, the composite reliability value of each variable in this study is more than 0.7.
This means that all variables in this study are valid and reliable.

Inner model evaluation 1s carried out to determine that the structural model is bualt
accurately. The analysis steps taken for evaluating the structural model can be seen from the
following indicators:

Table 5. Model fit

Saturated model Estimated model

SEMR 0.067 0.067
d_ULS 0541 0.541
d G 0.240 0.240
Chi-square 265.137 265.137
NFI 0.829 0.829

Source: SmartPLS 4 Data Processing Results

From Table 5, it can be seen that the INFI value is 0.829 <0.9 and the SEMR or standardized
root mean square value is 0.067 <0.10, so the model in this study is fit and can be continued in the
structural model. Based on the results of this study in the Smart PLS program, the R-squared value
is obtained as follows:

Table 6. R-5quare

R-square adjusted

Learning Enthusiasm 0.653
Self-Confidence 05358
Source: SmartPLS 4 Data Processing Results

From Table 6, it can be seen that the variables that affect learning enthusiasm in this study

are 65.3%, which means that the other 34.7% is explained by other variables not examined in this
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study. Meanwhile, the variables that influence the self-confident variable in this study amounted to
55.8%, which means that 44.2% is explained by other variables that have not been studied in this
study. This means that exogenous variables can moderately influence endogenous variables.

The results of the t-value in this study are shown in Figure 4. The variable is declared
statistically significant or has a positive effect if the t-value is more than 1.96, and vice versa if the t-

value is less than 1.96; then the variable is not significant or has a negative effect.
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Figure 4. T-Value
Source: SmartPL5 4 Data Processing Results
Table 7. Direct effect
T statistics P values Keterangan
Hi= Self Efficacy -= Self Confident 9371 0.000 Accepted
H:= Peer Support -= Self Confident 2970 0.003 Accepted
Hs= Self Efficacy -» Learning Enthusiasm 1.554 0.120 Rejected
H:= Peer Support -» Learning Enthusiasm 2062 0.039 Accepted
Hs= Self Confidence-= Learning Enthusiasm 9734 0.000 Accepted

Source: SmartPLS 4 Data Processing Results

Based on Table 7, it can be concluded as follows:

HI1 = Self-efficacy has a significant effect on self-confidence because the t-value is 9.371> 1.96 and the
P-value is 0.000 <0.05, so that HI is accepted.

H2 = Peer Support has a significant effect on self-confidence because the t-value is 2.970> 1.96 and
the P-value is 0.003 <0.05, so that H2 is accepted.

H3 = Self-efficacy does not have a significant effect on learning enthusiasm because the t-value is
1.554 <1.96 and the P-value is 0.120= 0.05, so that H3 is rejected.

H4 = Peer Support has a significant effect on learning enthusiasm because the t-value is 2.062> 1.96
and the P-value is 0.039 <0.05, so that H4 is accepted.
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HB5 = Self-confidence has a significant effect on learning enthusiasm because the t-value 1s 9.734> 1.96
and the P-value is 0.000 <0.05, so that H5 is accepted.
Table 8. Inclirect effect

Original Sample Standard T P
Sample Mean Deviation Statistics wvalues
Peer Support -= Self-Confidence = 0.152 0.153 0.051 2.995 0.003
Learning Enthusiasm
Self-Efficacy = Self-Confidence -» 0.386 0.363 0.057 6.454 0.000
Learning Enthusiasm

Source: SmartPLS 4 Data Processing Results
Statistical Conclusion:
a.  Self-confidence is able to mediate the effect of peer support on learning enthusiasm by 0.152,
which means an increase of 15.2% with a T-Value of 2.995> 1.96 and P-Value = 0.003 <0.05.
b.  Self-Confidence is able to mediate the effect of self-efficacy on learning enthusiasm by 0.366,
which means an increase of 36.6% with a T-Value of 6.454>1.96, and a P-Value = 0.000 <0.05.
Discussion

The analysis provided significant insights mto how self-efficacy and peer support influence
self-confidence and learning enthusiasm among educators and trainers. The results indicate that
self-efficacy significantly impacts self-confidence (t-value of 9.371, P-value of 0.000), reinforcing its
role in boosting individuals’ belief in their capabilities. This aligns with (A Bandura, 1986) theories,
which highlight the importance of self-perception in enhancing performance and motivation.
However, contrary to expectations, self-efficacy did not significantly impact learning enthusiasm
directly (t-value of 1.554, P-value of 0.120), suggesting that while it can build confidence, other
factors may be necessary to translate this confidence into active learning engagement.

Peer support was found to significantly influence both self-confidence (t-value of 2.970, P-
value of 0.003) and learning enthusiasm (t-value of 2.062, P-value of 0.039). This highlights the
critical role of sodal support systems in professional settings, aligning with previous research
showing that colleague encouragement and shared experiences positively impact performance and
morale (Wentzel, 1995; Theits, 2021). These findings also support (Salim et al., 2023) conclusion that
while external motivational factors are helpful, they need to be complemented by internal attributes
like self-efficacy for better adaptability.

The structural equation modeling further demonstrated that self-confidence acts as an
essential mediator between self-efficacy and learning enthusiasm, as well as between peer support

and learning enthusiasm. This suggests that self-confidence serves as a bridge for applying self-
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efficacy and peer support to enhance learning engagement. Indirect effects analysis confirmed that
self-confidence significantly mediates the relationship between self-efficacy and learning
enthusiasm (36.6% increase) and between peer support and learning enthusiasm (15.2% increase).
This underscores the vital role of self-confidence in converting beliefs and support into proactive
educational behavior.

The findings reveal that self-confidence has a critical role in enhancing learning enthusiasm,
even when self-efficacy alone is insufficient. The results emphasize that peer support can shape
learning enthusiasm directly and through the mediating role of self-confidence. This supports the
idea that fostering a positive social environment is essential for developing enthusiasm for learning,
particularly in times of crisis like the COVID-19 pandemic.

Despite these positive findings, the study has limitations, including a restricted sample and
the examination of only four variables. Future studies could incorporate a broader set of variables,
such as resilience, social skills, or a positive mindset, and include more diverse educational settings.
Additionally, exploring potential moderating variables could provide a deeper understanding of
these relationships.

The results show that self-efficacy has a significant influence on shaping self-confidence, but
is unable to shape learning enthusiasm. Peer support significantly influences self-confidence and is
also able to shape learning enthusiasm. Self-confidence is able to significantly influence learning
enthusiasm. Self-confidence is able to mediate the influence of peer support on learning enthusiasm.
Self-confidence is also able to mediate the effect of self-efficacy on learning enthusiasm.

In the field of Human Resource Management (HRM), the finding that H3 was rejected can
be interpreted through the lens of workplace dynamics and motivational theories. While self-efficacy
is recognized as a critical internal belief that contributes to performance and confidence (Albert
Bandura, 1997a)Its impact on learning enthusiasm may be influenced by other HRM-related factors.
About Work Enwvironment and External Influences, According to (Abun et al, 2021; Beehr,
1994)External work conditions and organizational culture play a significant role in determining
employee motivation and engagement. Self-efficacy alone may build confidence in an employee’s
ability to perform tasks but might not directly incite enthusiasm for learning if supportive structures,
such as positive work climates or active peer involvement, are absent. This suggests that without
adequate reinforcement from HR policies that foster collaborative and stimulating environments,

self-efficacy may not translate into sustained learning enthusiasm.
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Motivational Theories in HRM, the result aligns with Herzberg's Two-Factor Theory, which
states that intrinsic factors like self-efficacy contribute to job satisfaction but do not necessarily drive
motivation without external motivators such as recognition, peer support, and job enrichment.
Similarly, findings by (Boyd et al., 2009; Chan et al., 2016) indicate that while employees with high
self-efficacy may be confident in their abilities, their motivation to pursue additional learning may
hinge on organizational incentives and social interactions that HR departments should actively
promote.

About Social Suppert and Collective Efficacy, (Lunenburg, 2011; Wentzel, 1995) emphasize
that self-efficacy can be a solitary attribute, which, in isolation, may not foster learning enthusiasm.
Effective HR strategies include fostering collective efficacy and building peer networks, which have
been shown to drive greater enthusiasm for professional development. This notion is supported by
(Salim et al, 2023), who argue that external factors like peer support can act as catalysts,
complementing self-efficacy to create a more conducive learning environment. The rejection of H3
implies that HRM practices should go beyond enhancing individual self-efficacy. To stimulate
learning enthusiasm, HR polides should integrate mechanisms that promote collaboration,
recognition, and support systems. This underscores the importance of developing a holistic
approach that combines self-efficacy with comprehensive workplace strategies to boost engagement

and enthusiasm for learning,

CONCLUSION

The findings underscore the crucial role of self-confidence in fostering learning enthusiasm.
When self-efficacy does not directly enhance learning enthusiasm, self-confidence serves as a
catalyst, enabling self-efficacy to contribute to greater engagement. This mechanism supports the
idea that self-confidence transforms internal beliefs into proactive learning behavior among coaches.
These results advance our understanding of how educators’ performance and adaptability are
influenced during crises, particularly in culturally diverse contexts. The study has significant
implications for developing educational policies and practices that are culturally responsive,
offering insights relevant to global educational settings facing similar challenges. Educational
strategies should prioritize enhancing internal beliefs, such as self-confidence, while also fostering
external support systems like peer support. This dual approach is essential to achieving better

learning outcomes and adaptability, especially in crisis situations. The insights gained from this
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study extend beyond Indonesia and provide a valuable framework for informing global policies that
support educators in varied contexts.
Acknowledgment

The authors would like to express their gratitude to all participants, particularly the coaches
and trainers from Vocational Training Centers in Indonesia, whose invaluable input made this study
possible. Special thanks are extended to the Indonesia Open University for facilitating the
recruitment of respondents and supporting the research process. We are also grateful for the
assistance provided by colleagues and research teams involved in data collection and analysis.
Finally, appreciation is given to our families and peers for their unwavering encouragement and
support throughout the research.

REFERENCES

Abun, D, Nicolas, M. T., Apolle, E. P.,, Magallanes, T., & Encarnacion, M. J. (2021). Research in
Business & Social Science: Employees * Self-Efficacy and work Performance of Employees as
Mediated by Work Environment. International Journal of Research In Business And Social Science,

10(7), 1-15.
Adedoyin, Q. B., & Soykan, E. (2023). COVID-19 Pandemic and Online Learning: the Challenges and
Opportunities. Interactive Learning Enviromnments, 31(2), 863-875.

https://doi.org/10.1080/10494820.2020.1813180

Andersone, IN., Nardelli, G, Ipsen, C., & Edwards, K. (2023). Exploring Managerial Job Demancds
and Resources in Transition to Distance Management: A Qualitative Danish Case Study.
International ~ Journal — of  Enwvirommental  Research  and  Public  Health,  20(1).
https://doi.org/10.3390/ijerph20010069

Arifin, B., Saputra, S. Y., Muzakki, A., Setiawan, E., & Jumareng, H. (2022). Increase Students’ Self-
Confidence and Reduce Anxiety During Covid-19: Is Coping Strategy Becoming the Solution?
Jurnal Obsesi : Jurnal Pendidikan Anak Usia Dini, 6(3), 4171-4180.
https://doi.org/10.31004/0bsesi.v6i5.2456

Bandura, A, (1986). Secial Foundations of Thought and Action.
https://doi.org/10.4135/9781446221129.n6

Bandura, Albert. (1977). Self-efficacy: Toward a Unifying Theory of behavioral change. Psychological
Review, §4(2), 191-215. https://doi.org/10.1037/0033-295X.84.2.191

Bandura, Albert. (1997a). Self-fficacy: The exercize of control (Vol. 604). Freeman.

Bandura, Albert. (1997b). Self-efficacy: Toward a Unifying Theory of Behavioral Change. APA
PsycNet, 84(2), 191-215. https://doi.org/https://doi.org/10.1037/0033-295X.84.2.191

Bandura, Albert. (2000). Self-Efficacy: The Foundation of Agencyl. In W. J. Perrig & A. Grob (Eds.),
Control of Human Behavior. Mental Processes. and Consciousness: Essays in Honor of the 60th Birthday
of August Flammer. Erlbaum.

Beehr, T. A. (1994). Psychological Stress in the Workplace. Psychology Revivals, 11(SUPPL.), 28.
https://doi.org/10.1201/9781003072430-2

Boyd, IN. G., Lewin, . E., & Sager, ]. K. (2009). A Model of 5tress and Coping and Their Influence on
Individual and Organizational Outcomes. Journal of Vocational Behavior, 73(2), 197-211.

971



Scaffolding: Jurnal Pendidikan Islam dan Mulitkulturalisme

https://doi.org/10.1016/.JVB.2009.03.010

Chairunnisa, Risnawati, E., & Wijayanti, P. A. (2021). Meningkatkan Semangat Belajar dan
Kreativitas Anak Dimasa Pandemi. Dedikasi, 1(2), 290-298.
http:/fopenjournal.unpam.ac.id/index.php/PD/article/view/15904

Chan, X. W,, Kalliath, T., Brough, P., Siu, Q. L., O'Driscoll, M. P., & Timms, C. (2016). Work-Family
Enrichment and Satisfaction: the Mediating Role of Self-efficacy and Work-Life Balance.
International ~ Journal  of  Human  Resource  Management,  27(13),  1755-1776.
https://doi.org/10.1080/09585192.2015.1075574

Chen, X., Zhong, J., Luo, M., & Lu, M. (2020). Academic Self-Efficacy, Social Support, and
Professional Identity Among Preservice Special Education Teachers in China. Frontiers in
Psychology, 11, 458966. https://doi.org/10.3389/FPSYG.2020.00374/BIBTEX

Cherian, ]., & Jacob, J. (2013). Impact of Self-Efficacy on Motivation and Performance of Employees.
International Journal of Business and Management, 3(14), 80-88.
hitps://doi.org/10.5539/ijbm.vEn14p80

Creswell, J. W., & Creswell, J. D. (2017). Research Design: Qualitative. Quantitative, and Mixed Methods
Approaches. Sage Publications. https://edge.sagepub.com/creswellrdSe

Culp, W. (2020). Coronavirus disease 2019 (COVID-19) Situation Report — 82 Data. World Health
Organization, 2019(April).

Duran, F., Bishopp, D., & Woodhams, J. (2019). Relationships Between Psychological Contract
Violation, Stress, and Well-being in Firefighters. International Journal of Workplace Health
Management, 12(3), 120-133. https://doi.org/10.1108/JWHM-09-2018-0114/FULL/XML

Durst, 5, Davila, A., Foli, 5., Kraus, 5., & Cheng, C. F. (2023). Antecedents of Technological Readiness
in Times of Crises: A Comparison Between Before and During Covid-19. Technology in Society,
72(February), 1-9. https://doi.org/10.1016fj.techsoc.2022.102195

Ellis, A. (1994). Reason and emotion in advocacy. Nature Human Behaviour. Birch Lane Press. Newyork,
781. https://doi.org/10.1038/541562-017-0254-7

Elsahn, Z., Callagher, L., Husted, K., Korber, 5., & Siedlok, F. (2020). Are rigor and transparency
enough? Review and Future Directions for Case Studies in technology and inmovation
Management. R and D Management, 50(3), 309-328. https://doi.org/10.1111/radm.12412

Elyas, A. H. (2018). Penggunaan Model Pembelajaran E-Learning dalam Meningkatkan Kualitas
Pembelajaran. Jurnal Warta, 56(1), 5-8.

Ganiet, J. F., Nurkamo, J., & Sumardi, 5. (2023). The Impact of the Pandemic on Students” Social
Skills: Teachers’ Reflection on the English Speaking Class. Lingua Cultura, 17(1), 9-16.
https://doi.org/10.21512/1c.v17i1.8852

Hair, ]. F., Black, W. C., & Babin, B. ]. (2014). Multivariate Data Analysis. In Multivariate Data Analysis.

Heémar-Nicolas, V., Putri Hapsari, H., Angka, 5., & Olsen, A. (2021). How cartoon characters and
claims influence children’s attitude towards a snack vegetable — An explorative cross-cultural
comparison between Indonesia and Denmark. Food Quality and Preference, 87, 104031
https://doi.org/10.1016/.FOODQUAL.2020.104031

Hung, L. W., Kempen, G. L. |. M., & De Vries, IV, K. (2010). Cross-Cultural Comparison Between
Academic and Lay Views of Healthy Ageing: A Literature Review. Ageing & Society, 30(8),
1373-1391. https://dei.org/10.1017/50144686X10000589

Indonesia, Kemdikbud Republik. (2020). Surat Edaran Nomor 15 Tahun 2020 Tentang Pedoman
Penyelenggaraan Belajar dari Rumah dalam Masa Darurat Penyebaran Corona Virus Disease
(Cowvid-19). Http://Kemdikbud.Go.Id/, 1969010819{April), 80361.

Indonesia, Kemnaker Republik. (2017). Kemmaker No. 8 Tahun 2017. Indonesia.
https://peraturan.bpk.go.id/Details/145521/permenaker-no-8-tahun-2017

922



The Impact of the Pandemic on Coaches' Self-Confidence: the Role of Seli-Efficacy ... (Achmad Fauzi, et al.)

Indonesia, L. A. IN. R. (2022). Keputusan Kepala LAN Nomor 13_K.1_PDP.07_2022 tentang Pedoman
Penyelenggaraan Pelatihan Dasar Calon Pegawai Negeri Sipil - Flip eBook Pages 1-50 | AnyFlip.
Indonesia. https://anyflip.com/mswh/qafs/basic

Indonesia, L. R. (2020). Berita INegara Republik Indonesia Peraturan Lembaga Administrasi Negara
Republik Indonesia MNomor 7 Tahun 2020 Tentang Perubahan atas Peraturan Lembaga
Administrasi Negara Nomeor 16 Tahun 2019 tentang Pelatihan Kepemimpinan Administrator.
Indonesia, 1-5.

Indonesia, R. (2013). Kemmnaker INo. 11 Tahun 2013. Indonesia.

Indonesia, R. (2020). Permen PAN & RB Noo 82 Tahun  2020. Indonesia.
https://peraturan.bpk.go.id/Details/170651/permen-pan-rb-no-82-tahun-2020

Jex, 5. M., Beehr, T. A., & Roberts, C. K. (1992). The meaning of occupational stress items to survey
respondents. Journal of Applied Psychology, 77(3), 623.

Jex S., Y. M. (2008). Work stress. The SAGE Handbook of Organizational Behavior: Volume 1 - Micro
Approaches, 1(Organizational Echavior), 493-518.
https://doi.org/https://doi.org/10.4135/9781549200448.n27

Johnson, R. B., & Christensen, L. B. (2019). Educational Research: Quantitative. Qualitative, and Mived
Approaches. Sage Publications.
https://books.google.co.id/books hl=enélr=&id=juYaEQA AQBAJ&oi=tnd&pg=PT21&dg=John
son,+R.+B.,+%26+Christensen,+L.+(2019).+Educational+research:+Quantitative +qualitative, +an
d+mixed+approaches.+Sage+Publications.&ots=3pDmueEnYPésig=WUFbq_wPcPVT2qs5bmx
KsYZIN1

Kramer, A, & Kramer, K. Z. (2020). The Potential Impact of the COVID-19 Pandemic on
Occupational status, work from home, and occupational mobility. Journal of Vocational Behavior,
119(May), 1-4. https://doi.org/10.1016/.jvb.2020.103442

Kurniasih, Cahyono, B. Y., Astuti, U. P., & Suryati, IN. (2023). Online Writing Class: EFL University
Students” Perception of Teachers’ Strategies in Alleviating Their Writing Anxiety. Call-Ej, 24(1),
1-24.

Lestari, E. P. (2019). Seminar dan Workshop Penelitian. Perpustakaan Universitas Terbuka.
https:/fopac.ut.ac.id/detail-opac?id=35443

Lewis, R. D. (1999). Cross-Cultural Communication: A Visual Approach. Transcreen Publication.
https://books.google.com.gh/books?hl=endlr=&id=2 [ OefevBwQC&oi=indé&pg=PAl&dq=Th
e+book+%22Cross-
Cultural+Communication:+A+Visual+Approach%22+by+Richard+D.+Lewis+provides+a+com
prehensive+analysis+of+the+communication+styles+of+over+70+cultures, +using+diagra

Liao, Y., & Thomas, D. C. (2020). Cultural Infelligence in the World of Work. https://doi.org/10.1007/978-
3-030-18171-0

Lunenburg, F. C. (2011). Self-efficacy in the Workplace: Implications for Motivation and
Performance. International Journal of Management. Business. and Administration, 14(1), 1-6.
https://doi.org/10.1177/216507999103901202

Onyema, E. M., Obafemi, F. A., From, B., Academy, F., Sharma, A., & Alsayed, A. O. (2020). Impact
of the Coronavirus Pandemic on Education. Jowrnal of Education and Practice, June.
https://doi.org/10.7176/jep/11-13-12

Patiro, 5. P. 5., Damayanty, P., Kurniawar, R., & Adi Sasmita, 5. (2023). Quality of Services at RSUD
X, Emotions, and Satisfaction of COVID-19 Patients. Kontigensi : Jurnal Ilmiah Manajemen, 11(2),
556-576. https:ffdoi.org/10.56457 TIME.V1112.430

Robbins, 5. P., & Judge, T. A. (2012). Essentials of Organizational Behavior, Global Edition. News.Ge,
123,

923



Scaffolding: Jurnal Pendidikan Islam dan Multikulturalisme

Rosenberg, M. (1965). Society and the Adolescent Self-Image.

Salim, R. M. A, Istiasih, M. R., Rumalutur, IN. A, & Situmorang, D. D. B. (2023). The role of career
decision self-efficacy as a mediator of peer support on students’ career adaptability. Heliyon,
9(4), e14911. https://doi.org/10.1016/j.heliyon.2023.e14911

Sardiman. (2018). Imteraksi dan  Motivasi  Belajar  Mengajar. Rajagrafindo Persada.
https://www.rajagrafindo.co.id/produk/metodologi-penelitian-2/

Saunders, M., Lewis, P., & Thornhill, A. (2009). Research methods for business students. Pearson
Education.

Schunk, D. H. (1991). Self-efficacy and Academic Motivation. In Sociological Perspectives (Vol. 60,
Issue 2, pp. 207-231). https://doi.org/10.1080/00461520.1991.9653133

Sidik, Z., & Sobandi, A. (2018). Upaya Meningkatkan Motivasi Belajar Siswa Melalui Kemampuan
Komunikasi Interpersonal Guru. Jurnal Pendidikan Manajemen Perkanforan, 3(2), 50.
hitps://doi.org/10.17509/jpm.v3i2.11764

Sulasmi, E., Sibuea, M. B., Eriska, P., & AirLangga, E. (2020). Covid-19 & Kampus Merdeka di Era
INew Normal, Kumpulan Buku Dosen.

Thoits, P. A. (2021). Motivations for Peer-Support Volunteering: Social Identities and Role-Identities
as Sources of Motivation. Hitps:/Doi.Oregl/10.1177/0899764020983897, 50(4), 797-815.
https://doi.org/10.1177/08997 64020983897

Torun, T., Cavusoglu, H., Dogru, D,, Ozcelik, U., & Ademhan Tural, D. (2021). The Effect of Self-
Efficacy, Sodial Support, and Quality of Life on Readiness for Transition to Adult Care Among
Adolescents with Cystic Fibrosis in Turkey. Jowrnal of Pediafric Nursing, 57, e79-e84.
https://doi.org/10.1016/].PEDIN.2020.11.013

Wallace, M., Hyde, A., & Vachon, T. E. (2022). States of inequality: Politics, labor, and rising income
inequality in the U.S. States since 1950. Research in Social Stratification and Mobility, 78, 100677,
https://doi.org/10.1016,/].RSSM.2022.100677

Wei Tian, A., Cordery, J., & Gamble, J. (2016). Returning the Favor: Positive Employee Responses to
Supervisor and Peer Suppert for Training Transfer. International Journal of Training and
Development, 20(1), 1-16. https://doi.org/10.1111/JTD.12066

Wentzel, K. R. (1998). Social Relationships and Motivation in Middle School: The Role of Parents,
Teachers, and Peers. Jowrnal of  Educational  Psychology,  90(2),  202-209.
https://doi.org/10.1037//0022-0663.90.2.202

Worldmeter. (2021} COVID-19 Coronavirus Statistics - Worldometer.
https://www.worldometers.info/coronavirus/

Yusriani, 5., Prambudi, L 5., Gunarto, M., Nurbaeti, IN., Lusiati, M., & Suhendro, 5. (2023a). Influence
of Self-Efficacy and Peer Support on Learning Enthusiasm and Digital Competence in Online
Distance Learning: A Cross-National Study on Workers and MM Program Postgraduate
Students. Proceedings International Conference on Business, Economics & Mmagement, 1, 410427,
https://doi.org/10.47747 ficbem.v1i1.1333

Yusriani, 5., Prambudi, L 5., Gunarto, M., INurbaeti, I'., Lusiati, M., & Suhendro, 5. (2023b). Influence
of Self-Efficacy and Peer Support on Learning Enthusiasm and Digital Competence in Online
Distance Learning: A Cross-National Study on Workers and MM Program Postgraduate
Students. Proceedings International Conference on Business, Economics & Management, 1, 410427,



