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ABSTRAK

Bhagaskara Farhan Wiguna. 201910225401. Analisis Sentimen Pada Ulasan
Aplikasi Gojek Di Google Play Store Dengan Metode Support Vector Machine dan
Naive Bayes.

Gojek merupakan salah satu transportasi online paling popular di Indonesia yang
didirikan tahun 2010. Hingga saat ini Aplikasi Gojek telah diunduh mencapai 142
juta kali dengan jumlah driver lebih dari dua juta dan 400 ribu mitra pada layanan
pesan-antar makanan. Karena meningkatnya penggunaan aplikasi Gojek dan
pentingnya mengetahui pandangan pengguna tentang layanan yang diberikan oleh
aplikasi tersebut. Pada penelitian ini menggunakan analisis sentimen dengan
menggunakan Support Vector Machine dan Naive Bayes untuk mengklasifikasikan
sentimen positif dan sentiment negatif. Target label difokuskan pada label positif
dan negatif dengan tujuan untuk menghindari bias yang ada pada ulasan yang
berlabel netral pada Aplikasi Gojek. Proses penelitian meliputi pengumpulan data,
pra-pemrosesan data, pembobotan dengan Term Frequency-Inverse Document
Frequency, pelatihan Support Vector Machine dan Naive Bayes dengan membagi
data menjadi 90% data training dan 10% data testing, setelah itu dilakukan evaluasi
hasil menggunakan confusion matrix. Hasil dari pengujian menggunakan algoritma
Support Vector Machine menghasilkan accuracy 90%, recall 94%, precision 91%,
dan f1-score 94%, sementara algoritma Naive Bayes menghasilkan accuracy 77%,

recall 96%, precision 77%, dan f1-score 85%.

Kata Kunci: Gojek, Analisis Sentimen, Support Vector Machine, Naive Bayes,
Google Play Store
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ABSTRACT

Bhagaskara Farhan Wiguna. 201910225401. Sentiment Analysis of Gojek
Application Reviews in Google Play Store with Support Vector Machine and Naive
Bayes Method.

Gojek is one of Indonesia's most popular online transportation, founded in 2010.
The Gojek application has been downloaded one hundred forty-two million times
with more than two million drivers and four hundred thousand partners in food
delivery services. Due to the increasing use of the Gojek application and the
importance of knowing user views about the services provided by the application.
In this research, the sentiment analysis is using Support Vector Machine and the
Naive Bayes method to classify positive sentiment and negative sentiment. The
target label focus on positive and negative labels to aims avoid the bias that exists
in neutrally labeled reviews on the Gojek Application. The research process
includes data collection, pre-processing the data, weighting with Term Frequency-
Invers Document Frequency, Support Vector Machine, and Naive Bayes training
by dividing the data into 90% training data and 10% testing data and then
evaluating the results using a confusion matrix. The results of testing using the
Support Vector Machine algorithm resulted in 90% accuracy, 94% recall, 91%
precision, and 94% fl-score, therefore the Naive Bayes algorithm produces 77%
accuracy, 96% recall, 77% precision, and 85% f1-score.

Keywords: Gojek, Sentiment Analysis, Support Vector Machine, Naive Bayes,
Google Play Store
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