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ABSTRAK 

 

Ahmad Syahrul Firmansyah. 201910225391. Analisis Sentimen Pada Ulasan 

Aplikasi Tokopedia Di Google Play Store Dengan Algoritma Support Vector 

Machine Dan Naïve Bayes. 

 

Perkembangan teknologi yang pesat membawa pengaruh yang besar bagi 

manusia. Salah satu pengaruh dari teknologi tersebut merupakan jual beli secara 

online melalui media internet. Pesatnya perkembangan jual beli online 

memunculkan banyaknya marketplace di Indonesia salah satunya, yaitu 

Tokopedia. Tokopedia telah diunduh sebanyak 100 juta lebih dan memiliki 6 juta 

ulasan pada Google Play Store. Pada penelitian ini akan menguji hasil penerapan 

Support Vector Machine dan Naïve Bayes dalam menganalisis data sentiment 

ulasan pengguna Tokopedia pada Google Play Store. Data yang digunakan adalah 

data ulasan pengguna Tokopedia dalam Google Play Store sebanyak 20.000 data 

berbahasa Indonesia. Metode Support Vector Machine dan Naïve Bayes 

digunakan untuk mengklasifikasikan sentimen positif dan negatif dari ulasan 

pengguna. Hasil dari penerapan metode Support Vector Machine pada klasifikasi 

ulasan pengguna Tokopedia dengan data uji 90:10 menghasilkan tingkat accuracy 

89%, Recall 90%, Precision 90%, F-Measure 90%, sedangkan penerapan metode 

Naïve Bayes pada klasifikasi ulasan pengguna Tokopedia dengan data uji 90:10 

menghasilkan tingkat accuracy 70%, Recall 66%, Precision 93%, F-Measure 

77%. Performa dari algoritma Support Vector Machine menghasilkan tingkat 

accuracy lebih tinggi dari algoritma Naïve Bayes. 

 

Kata Kunci : Analisis Sentimen, Support Vector Machine, Naïve Bayes, Ulasan, 

Tokopedia. 
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ABSTRACT 

 

Ahmad Syahrul Firmansyah. 201910225391. Sentiment Analysis Of Tokopedia 

App Reviews On Google Play Store With Support Vector Machine And Naïve 

Bayes Algorithms 

 

The rapid development of technology has a great influence on humans. One of the 

influences of this technology is buying and selling online through internet media. 

The rapid development of buying and selling online has led to many marketplaces 

in Indonesia, one of which is Tokopedia. Tokopedia has been downloaded more 

than 100 million and has 6 million reviews on the Google Play Store. This 

research will examine the results of implementing the Support Vector Machine in 

analyzing sentiment data from Tokopedia user reviews on the Google Play Store. 

The data used is Tokopedia user review data in the Google Play Store of 20,000 

data. The data used are reviews in Indonesian. The Support Vector Machine and 

Naïve Bayes methods are used to classify positive and negative sentiments from 

user reviews. The ability of the Support Vector Machine to determine the best 

hyperline makes this algorithm have a high level of generality while the 

advantage of Naïve Bayes is that it only requires a small amount of training data 

to determine the estimated parameters needed in the classification process. The 

results of applying the Support Vector Machine method to the classification of 

Tokopedia user reviews with 90:10 test data produce an accuracy rate of 89%, 

Recall 90%, Precision 90%, F-Measure 90%, while the application of the Naïve 

Bayes method to the classification of Tokopedia user reviews with data the 90:10 

test produced an accuracy rate of 70%, Recall 66%, Precision 93%, F-Measure 

77%. The performance of the Support Vector Machine algorithm produces a 

higher level of accuracy than the Naïve Bayes algorithm. 

 

Keywords: Sentiment Analysis, Support Vector Machine, Naïve Bayes, Review, 

Tokopedia  
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